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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO4HFN

CS3/ASM23000165/Kvp3e2
4

31 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3Jan 2023 3:10:16 PM

5 January 2023

5 January 2024

VendorEngage

Claims

Actions

Next Step  Finish the work

Complete Work

More v

FAQ  English (SG) ¥

Vehicle Information

Incident SLF6770Y
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=298665

Elaine Kuan

1/4
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Pending verification - Direct

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Other Other

v
DATE
AUTHOR
UPLOADED
do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=298665
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355360?token=704f7038-0241-4818-922d-9f42a81e4cb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/10/23, 5:24 PM

NAME

B ASM-LKKInvoice-AC2300148.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLF 6770Y ia prs.pdf.pdf

B REPLY FROM TP-KUM CHEW
MOTOR_REJECTED SJE/PRS-LKK.msg.msg

Bl PRI TP EMAIL PDF.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Invoice

Reports & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Survey Report

Photos

Others

Third Party

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

10 January
2023

10 January
2023

10 January
2023

9 January
2023

5 January
2023

4 January
2023

4 January

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=298665
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3364708?token=f422ac63-aede-483c-8702-442227717099&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3364707?token=efe35ce7-4c41-4623-af67-d4c873f3e3b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3364706?token=f165fce6-9a68-4c48-8e82-6d0c87fc23a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3361361?token=8f077e2e-a11e-49c2-ab76-97c15dd81639&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3356618?token=586ce82c-51ad-43a8-9c56-646c7946fa67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355295?token=a3925881-4ae5-4356-8e57-e370ec40a30d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355293?token=3bdeae30-2822-4586-bb05-5a70e0a19617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/10/23, 5:24 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR
Correspondence
B TP GIA pdf.pdf Reports & Statement GIA Report KUMAR Shailendra
. Accident )
B SJ0G2312000H-SHA8681G.pdf.pdf Reports & Statement tat . STACEY Ng Pei Sze 2
statemen

DATE
UPLOADED

2023

4 January
2023

3 January
2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=298665
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355294?token=7136f27a-5e55-48b9-9f16-34280f992b4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3353719?token=4dbb64da-f28f-4a09-90b5-849d9829d85b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

