TSR AUTOMOTIVE PTE LTD
UEN No. 202201279H
160 Sin Ming Drive, #06-15
Sin Ming Auto City, Singapore 575722
Email: tsrteamworks2022@gmail.com

ATTN: MOTOR CLAIM DEPARTMENT (T.P) WITHOUT PREJUDICE

ADDRESS: (g ’(a\Qm@ WSurand CSngapgee) Pte td

Dear Sir/ Mdm :
Accident involving our vehicle No : \’ P 56 /‘ML D & your insure vehicle \{ N 8”'777 K
Date Of Accident 30/' ),/ 2022 _Along / At_Gu|_Ln | Q'!?\@/vpo vl -

Refer to the matter . The accident was caused solely by the neligence of your insured and as a result
the following costs and losses had incurred.:

AMOUNT
1 FINAL REPAIR BILL INCLUDE GST S$ $270000
2 SURVEYOR REPORT FEE S$ LKK
3 RENFALBIEL : [Waiting £ JW(vEing S$ o

L.O.U. 3day¢ x $20000 $600-00
4 T.P INSURANCE SEARCH : I Qrgvcin s$ $2:0d
5 OTHER DOCUMENT.: = S$ —

TOTAL: S$  $3302.00

Please kindly let us have your confirmation to settle our claim within 30 days.
Kindly contact Ryan Soh regarding the above matter.

I TN
Ryan Soh”

Hp : 93825367
Tel : 64535654




To:

LETTER OF AUTHORITY & INDEMNITY

TSR AUTOMOTIVE PTE LTD

ACCIDENT INVOLVING VEHICLE NO. 1 P 5644 ) AND 9N ?LF];H(
aonG _buml L € llf’tﬁMfOM ON 30/!}/}092

1.

I/We, the owner of vehicle no. \(P 56441) hereby instruct and authorise you to commence repairs
to the said vehicle.

You are further authorised to appoint solicitors on my/our behalf and give the solicitors full instructions
as if the appointment is made and instructions are given by me/us with respect to the conduct of
my/our claim against the third-party driver and/or his insurers including, if necessary, to commence
legal proceedings in Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are
authorised to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf.

Upon resolving my/our claim, you are authorised to agree with my/our solicitors on the amount of their
professional costs and disbursements for acting for me/us and to receive payment of the balance of the
settlement sum on my/our behalf directly into your account.

In the event that I/we am/are required to attend at my/our solicitors' office or to attend Court in
connection with my/our claim, I/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or cannot be
proceeded with, I/we authorise you to make a claim against my/our own insurers for the cost of repairs
and any other losses recoverable under my/our policy of insurance. In this respect, I/we understand
and accept that the excess amount applicable under the policy of insurance shall be borne by me/us.
I/We shall also be personally liable to bear all Legal Costs incurred by you in claiming back for the
repair costs by your Solicitors.

If for whatever reason, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any other losses recoverable under the policy of insurance or make an offer to pay less than the
amount claimed by you, I/we agree and undertake to pay the full amount of your repair bill and survey
fees and any other expenses reasonably incurred on my/our behalf or to pay you the difference in
amount, as the case may be.

In the event that the third party's insurance company send a cheque for the settlement amount directly
to you, you have to pay TSR AUTOMOTIVE PTE LTD our repair costs and others, which is included in
the settlement amount. Failure to do so may result in us commencing legal action against you to
recover for our repair costs and others.

Dated this day of 201

NRIC No. 7

ROC No. [ XX XX 007R
(Company stamp, if applicable)
Address:

Contact No.




MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSNW00093392203 Claim No: SHM23D200024/C02/YN84 77K/ CHNGPH
Claimant : SEA CONTRACTOR (S) PTE LTD
Amount : 883,002 .00

SINGAPORE DOLLARS THREE THOUSAND TWO ONLY.

I/We agree to accept the above mentioned amount to be paid to ne/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : YP5644D
Insured Vehicle WNo. 1 YNB4TTR
Date of Loss : 30/12/2022
Place of BAccident : GUL ROAD

I CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE,. LTD., I/We agree absolutely to
discharge CHINA TATPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name ¢ TAI HING PTE LTD
Driver Name : SUPPAN MAHENDRAN

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages s$
(2} Cost of Repair/EBxeess Ss 2,700.00
(3) Loss of Use/Remtal/Berning S5 300.00
(4) 6IA/Police Reportst
Iavestigation-Resulits/Search Fees Ss 2.00
(5) Medical Reports/Expenses S$
(6) Survey Fees/P.T. Fees/Towing 53
(7) Cost including Disbursement S$
TOTAL . . . . . . . . . . . . . . .88 3,002.00

Claimant Name : ™ Lo “\A\\fla\é\(,”\\a\(‘“-* \g’\ QA\'(-; o NRIC No : gb\‘i'\‘\l\ G

06.07.2023

Signature : < Date




TSR Automohve Pte I.l'd Reg No.: 202201279H PRO FORMA
: 160 Sin Ming Drive, Sin Ming Auto City #06-15 Singapore 575722
. Mobile: +65 9003 0857

Email: tsrteamworks2022@gmail.com

INVOICENO: TP 1076

18/01/2023 = YP 5644 D
CHINA TAIPING INSURANCE { SINGAPORE ) PTELTD * HINO
3 ANSON ROAD XZu71
#16-00, SPRINGLEAF TOWER
SINGAPORE 079909
Accident Date:  30/12/2022
Lump Sum Repair, Supply Parts & $  2,700.00
Labour .
Sub-Total: $  2,700.00
TOTAL: $§ 2,700.00
Notes: All cheques must be crossed and make
payable to “ TSR Automotive Pte Ltd ”.
Received Vehicle in Good Order ' for TSR Automotive Pte’Ltd

N




INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
YN84TTK

Date of Accident

e=dn

30/12/2022 &

Reset

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

China Taiping Insurance (Sing...

06/08/2022 - 05/08/2023

Requested By

Requested Date

30/12/2022 17:13

Payment details

Request Amount: $$1.87

GST Amount: §50.13

Total Amount Due (GST Inclusive): §§2

General Insurance Association
Records Management Centre
GST Registration No: M400017735




EzLyna (LKKAuto)

From: EzLyna (LKKAuto)

Sent: Friday, 20 January 2023 11:00 am

To: hr@thp.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING YN8477K (CHINA TAIPING) AND YP5644D AT/ALONG GUL

ROAD ON 30/12/2022

Our Ref: CC6/CTI123000163/Kpa3

Insured Name : TAI HING PTE LTD
Insured Driver : Suppan Mahendran

Dear Sir/Madam,
ACCIDENT INVOLVING YN8477K (CHINA TAIPING) AND YP5644D AT/ALONG GUL ROAD ON 30/12/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from YP5644D against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

Thank you.

*| am working from home from 19 & 20t January 2023 & 30'~17% February 2023. If you wish to contact me, pls whatsapp
call at 80287880 or email.
Will be working from the office on 25"M~27% January 2023.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: Ezlyna@Ikkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)




EzLyna (LKKAuto)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>

Sent: Tuesday, 27 June 2023 7:03 pm

To: EzLyna (LKKAuto); Adeline Chng; Claims Dept of CTI

Cc: Admin A

Subject: RE: {SEEK MANDATE} / OUR REF: SNM23D200024/C02/YN8477K/CHNGPW & YOUR

REF: CC6/CTI23000163/Kpa3, YN5644D, D.O.A 30/12/2022 -TPP DIRECT SETTLEMENT

Hi Ezlyna
Offer for loss of use to start from $120.00 - $150.00.
We agree with the rest of the proposed.

Please negotiate.

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X Jfilf, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Wednesday, May 17, 2023 8:43 AM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE:{SEEK MANDATE} / OUR REF: SNM23D200024/C02/YN8477K/CHNGPW & YOUR REF:
CC6/CTI23000163/Kpa3, YN5644D, D.O.A 30/12/2022 -TPP DIRECT SETTLEMENT

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref: SNM23D200024/C02/YN8477K/CHNGPW
LKK ref : CC6/CTI23000163/Kpa3

Dear Adeline,



ACCIDENT INVOLVING YN8477K (CHINA TAIPING) AND YP5644D (TP) ON 30/12/2022
We refer to the above matter.

It is an accident scenario where Ol accidentally released reverse gear, veh rolled back & hit onto TP's front portions. We
are of the view that liability is on our driver’s.

We seek your approval to offer repairer “TSR Automotive Pte Ltd” at $3,152.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $6,375.94 $ 2,700.00 L/Sum
2. Loss of Use (3 days x $200) $ 600.00 $450.00 (3 days x $150)
3. LTA Search fee $2.00 $2.00
Total $6,977.94 $3,152.00

Surveyor recommended 2 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 02/05/2023 is only for mandate purpose.
Kindly let us have your approval / instruction. Thank you.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@lkkauto.com |
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, January 6, 2023 2:56 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Adeline Chng <adeline.chng@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: OUR REF: SNM23D200024/C02/YN8477K/CHNGPW & YOUR REF: CC6/CTI23000163/Kpa3, YN5644D, D.0.A
30/12/2022 -TPP DIRECT SETTLEMENT

WITHOUT PREJUDICE
via EMAIL ONLY

Dear Adeline,
Please refer to the above subject.

Kindly assist on LKK DS YP5644D soonest possible.



Please contact our claims department Adeline Chng 6389 6155 the officer in charge or 6389 6116 should you require our
assistance or clarification.

*Kindly quote our claim reference number when replying.*

Thank you

Angie Foo
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X Jifiis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.
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