SPEEDWERKZ PTE LTD

ROC: 202127390C

Email: inffo@speedwerkz.biz

Add: 1 Kaki Bukit Avenue 6 #01-73 Autobay@Kaki Bukit Singapore 417883
+65 96195936

Letter Of Demand

Date :07.02.2023

Ref No.: SMZ 4974Y

To : AIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way,
#07-16 AIG Building,
Singapore 079120
Thru : LKK AUTO CONSULTANTS PTE LTD
Attention: Motor-Claims Dept
Dear Officer-in-Charge
Case: Accident claim for vehicle SJE 3088H & SMZ 4974Y on 03.01.2023

With reference to above case.

Please find attached copies.

Invoice Reference — INV 1587 S$ 1,200.00

Loss of Use — §$150.00 x 02 days S$  300.00

Authorization Letter

Towing Fee S$
LTA Search Fee S$  26.75
Total Cost S$ 1,526.75

E-mail: info@@speedwerkz.biz



LETTER OF AUTHORISATION

To: SPEEDWERKZ PRIVATE LIMITED

RE: ACCIDENT INVOLVING VEHICLE NOS. SJE 30464 g W344714Y.

aone 5 (uwsw ‘TOW\VAQ M\nbapyke B ON
%0\ o 4

I/We \\Qe \N(f\\ ual‘_ NRIC / Passport No.: S,H-] % ?’\OC

the owner of vehicle no S/‘)\: %%%H hereby authorise you to commence repair to the

said vehicle forthwith. In consideration of you repairing my/our vehicle at my / our request:

1. 1/We hereby irrevocably authorise you to'demand, claim, settle (in any manner you deem fit),
receive whatever amount settled/payable by the insurance and/or third party or to
commence legal proceedings, if necessary, in my/our name for the cost of repair and loss of
use, etc and to appoint any solicitor to act for me/us in respect of the claim and all or any
amount claimed, received and/or settled shall'belong absolutely to you. |/We agree to assign
the whole proceeds of my/our third-party claim to you and my/our solicitors (to be appointed
by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay the
amount compensated directly to you after deduction of their costs on a solicitor and client
basis. I/We undertake to co-operate fully with you and my/our solicitors to see the claim to
a successful conclusion. i

Wd-party claim is unsuccessful or in your disEretion inappropriate for any reason, l/we

—
hereby instrqu directly from my/our insurance company on

-
my/our hehalf for all monies due to you. | undertake to-pay. miiﬂiexcess applicable

under my policy and to reimburse you all costs, fees and expenses incurred by you in pursting

the claim on my/our behalf.




-3.If the own insurers' claim is not applicable and/or the third-party claim fails and/or either of (‘:s

the aforesammdertake to pay you for your expenses, costs and fees
immediately. Mﬁ\\\_\
4.Wthe cost of repair of my vehicle and all costs, fees and expenses
incurred by you in pursting-the-claim on my/our behalf, in the event the contex;\ts of my

accident report is untrue or inaccurate or not believed by

|/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in conriection with the above claim in my/our absence. |/We irrevdcable
authorise you to appoint such a firm of solicitors on my/our behalf as you shall deem fit for the

purpose of the third-party/own insurer's claim.

I/We undertake to inform you and/or the solicitors appointed by you on my behalf in the event
the third-party’s insurance company communice_zte with me/us directly, orally or in writinl‘g and
I/we further undertake nét to accept any monies or offer of settlement from the third-p;arty's
insurers without first communicating with you and obtaining your consent.

Upon settlement of the third-party claim and in case the settlement monies is sent to me/us by
the third party's insurers, |/we undertake to pay you and my/our solicitor the cost of repair settled

and related expenses, costs and disbursement incurred.

My/Our insurer is/are -
Policy No. Expiry Date:

Date: Excess:

’/\/\/
P 7
Owner's Signature/Co's S,tamp (if applicable) itness Signature/Name

oate: 1110172023 .




Provided always that this discharge of
my claim for damages relating to the
damage to my vehicle shall not prejudice

or affect my further claim for general and
special damages for my pgrsonal injuries RELEASE VOUCHER
sustained in the same accident. (AIG Asia Pacific - Express Third Party Claim)

“We/l, SPEEDWERKY PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$600.00
(Repair Cost), $$100.00 (Loss of Use/Rental), $$26.75 (Disbursement) for vehicle no. SJE3088H
that was damaged pursuant to the accident which occurred on 03/01/2023 (date) along _(location)
CIQ JOHOR BAHRU CUSTOMS involving vehicle no/s SMZ4974Y. This is pursuant to the
inspection conducted on 11/01/2023 (date) at “‘the workshop”.

We/l confirm that we/l are/am authorized by the owner YEE WAI KEAT (the third party
claimant”) of vehicle no._SJE3088H make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJE3088H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this l 4 M (day) of _n\‘\\”! (month) 20____ (year)

s

Signed by appointed surveyor

Signed by “the workshop” (with chop)



Speedwerkz Pte Ltd

1 Kaki Bukit Avenue 6 #01-73 Autobay @
Kaki Bukit

Singapore

Singapore 417883

+65 96195936

info@speedwerkz.biz

BILL TO

AlG ASIA PACIFIC
INSURANCE PTE LTD
78 Shenton Way
#07-16 AlG Building
Singapore 079120

LUMP SUM HEPAIR FOR SJE 3088H 1 1,200.00 1,200.00

AS
RECOMMENDED &
AGREED WITH
SURVEYOR

THANKS

roraove __ §81,20000

Company Registration No 2021 273900

3 Bank Account Details: UOB 3883226028
' . PAYNOW 2021 273900

All Payments are transacted in Smgapore Dol[ars on[y.
All Payments are non-refundable or exchangeable
Thanks for your patronage o




> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230104-001523
Previous Receipt No. :

SIN Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SMZ4974Y
As at 03 Jan 2023/19:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMZ4974Y
Enquiry Fee
20230104113241347399
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20230104113250208

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S$)

2477

2477
2477

04 Jan 2023 / 11:33:42
04 Jan 2023/ 11:33:42

GST
Amount

(%)

1.98

1.98
1.98

Direct Debit: eNETS Debit
(Internet Banking)

Amount
After GST
(S%)

26.75

26.75
26.75

0.00
26.75

26.75

26.75
0.00
26.75
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

1M



-' '["1 Aufo

e . Consultants
SdB BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G23000147/Upa3
19 January 2023

Chua Chiang Yong
892A Tampines Avenue 8
#07-24

SINGAPORE 521892

Dear Sir/Madam,

ACCIDENT INVOLVING SMZ4974Y (AIG) AND SJE3088H AT/ALONG CIQ JOHOR BAHRU
CUSTOMS ON 03/01/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your
policy.

We have received a claim from SJE3088H against your insurance policy.

Both parties involved have given conflict of version. Pursuant to the above said accident wherein you
and/or your authorized driver had amongst other information given us your version of how the accident
had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third-party claim, kindly let us
have them in writing within the next 10 days i.e. by 28" January 2023, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not bind
any claims whatsoever by you/your driver against the other party’s insurer arising from this particular
accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this
Third-Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for
this claim and your NCD will be protected.

Thank you.

Ezlyna Eng

Case Handler

DID: 6841 6051

Email: ezlyna@lkkauto.com

*| am working from home from 19 & 20" January 2023 & 30"~17% February 2023. If you wish to
contact me, pls whatsapp call at 80287880 or email.
Will be working in the office from 25®~27% January 2023.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)






Claim Audit

= AUDIT TRAIL

05 Jan
1 2023
15:40
05 Jan
2 2023
15:40
05 Jan
3 2023
15:40
05 Jan
4 2023
15:40
05 Jan
5 2023
15:40
05 Jan
6 2023
15:40
05 Jan
7 2023
15:40
05 Jan
8 2023
15:40
05 Jan
9 2023
15:40
05 Jan
10 2023
15:40
17 Jan
11 2023
08:00
08 Mar
12 2023
11:00
08 Mar
13 2023
11:00
08 Mar
14 2023
11:00
08 Mar
15 2023
11:00
14 Apr
16 2023
15:00
18 Apr
17 2023
11:47
18 Apr
18 2023
11:47

Date From

ACTIVITY
No record

Cim Dtl Modified Claimant's Name: -> YEE WAI KEAT. Claimant's ID: -> SXXXX310C. [A] HOW MEI KWAN

Clm Veh Model

Changed (204395) TOYOTA ESTIMA 2.4 AERAS (A). [A] HOW MEI KWAN

Reg No: SJE3088H. Acct Date: 2023/01/03. Claim Type: TP. Insurer: AIG
Clm Created Asia Pacific Insurance Pte. Ltd. (SG). TP Insurer: AIG Asia Pacific Insuran [A] HOW MEI KWAN
ce Pte. Ltd. (SG). Workshop: SPEEDWERKZ PTE LTD (HQ)

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

éﬂi:::; RPt  Next Rpt:Final Rpt.Due Date:2023/01/16 [A] HOW MEI KWAN

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia [A] Merimen

Changed Pacific Insurance Pte. Ltd. (Express) Administrator
[A] Merimen

Label Added (20224):Field Survey. Administrator

Label Added (19):Fastlane. [A] HOW MEI KWAN

Adj Adjuster

. [None] -> MARCUS CHUA [A] HOW MEI KWAN
Assigned

Clm Registration 10 NN N . [I] AIG OneClaim
Modified Acct Time:19:00:00->19:45:00. Integration User

. . [A] JOANNE LEE
Adj Rpt Initiated KHANG MIN

. . S [A] JOANNE LEE
Clm Dtl Modified Claim Conclusion: -> 3. KHANG MIN

Cim Dtl Modified JPJ Reg. Date: -> 2008/03/25. [A] JOANNE LEE

KHANG MIN
Clm Details [A] JOANNE LEE
Notified KHANG MIN
Adi Mandate Cur.Req:726.75:Liability: 50% (BOLA 19) conflicting version, requested V
J F from TP WS -no reply. *Quantum: $726.75 (all-in). Please refer to adju [A] Ezlyna

Request ster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2023/01/16. Mandate Remarks: please proc
eed with settlement @ $726.75 [COR- $1,200.00 LOU-$200 @ 50% LTA/
GIA-$26.75] ** subject to final repair bill & ATA

Approved:726.75:please proceed with settlement @ $726.75 [COR- $1,2
Adj Mandate Set 00.00 LOU-$200 @ 50% LTA/GIA-$26.75] ** subject to final repair bill &
ATA

4| »| pate To 4| ] Audit Type None v

Adj Next Rpt
Changed

[1] Syed-Yusoff,
Saliha

[1] Syed-Yusoff,
Saliha

Merimen Billing for this case - Transaction History



2893688

2928081

05 Jan 2023
16:00:09

08 Mar 2023 | OD/TP Case

11:00:31

TP Case
(Insurer)

(Adjuster)

Motor

Motor

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance
Pte. Ltd.
(Express)
LKK Auto
Consultants
Pte Ltd (HQ)

SJE3088H

SJE3088H

SMzZ4974Y

SMz4974Y

11.00

11.00
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