8/4/23, 3:40 PM

«

Service Request Details

Claim
S3MO4HII

Reference

CC4/ASM23000129/Tpa3q2 &

Loss Date
31 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Jan 2023 12:58:14 PM

Request Date
4 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298653
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8/4/23, 3:40 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMF5680T

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298653 2/5
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VendorEngage

31/12/2022 AT 22:50SGT.eml
Other
Other

adminl@jssmautosolutions.com

I RESURVEY PHOTO-1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 August 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 August 2023

B LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 August 2023

B HSB-LKKInvoicel - AC2304995.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298653
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3356117?token=0934f178-5b3a-40a8-a244-e7f15da12445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551573?token=a6319bec-5f38-4ede-97eb-e94e5e6004cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551572?token=14e56f40-e55b-47c8-bf16-ed16a7fc37ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551571?token=78e283e4-5976-49fa-94c4-8b6e4c614c16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551570?token=3fe310ad-4215-4786-b8ef-702a6fe6c685&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3551569?token=ff8ac911-bc41-4697-a206-73218d414e5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

4 August 2023

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

31 July 2023

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
31 July 2023

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

10 July 2023

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

5 January 2023

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548058?token=c7af50eb-beb9-4f38-8137-2bd28f2a741b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548057?token=b1516f03-de42-4505-b8ec-2be1f7d23a79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3533064?token=506b7fa8-ff0d-4957-afd7-da2232ea81c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3357172?token=7144dc9b-b1aa-4f72-9177-3497447f67da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3357173?token=70c7ac9b-1624-4450-a6b0-5bfbadae3d91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B REPLY FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

TEO Kitty

4 January 2023

I 01 VIDEO.mp4
Evidence

Videos

TEO Kitty

4 January 2023

I SH8269Y INSD GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

4 January 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 January 2023

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 January 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3356214?token=4ed1d973-d7d9-4c28-98b1-b2200f63faff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3355716?token=6d0bb4ea-cccd-422c-be83-48cabad86a46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3355694?token=ee3e5aa9-3736-4711-b9f6-b7f2477caef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3355434?token=841da7a9-78d9-4e26-b3bf-79d8fa4fa960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3355433?token=a046a0bc-81a8-4fb2-bdf9-fb69cb89d436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

