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«

Service Request Details

Claim
S3M04HFM

Reference

CC4/ASM23000124/Apa3q2 &

Loss Date
30 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
3Jan 2023 3:07:52 PM

Request Date
4 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298568
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e - Menu

Incident Vehicle Registration #
GBJ709M

Make
TPVD NISSAN

Model
NV200

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B HSB-LKKInvoicel - AC2303955.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520095?token=dc9987f5-905c-4d1b-a65c-435f5bdd7822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520094?token=2d80ead8-21ba-401e-b16d-c097876bfbbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520093?token=bb4f42c9-d43f-4b7c-9020-e82be58e6d54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520092?token=f7a8eab0-6894-4bfb-9c91-d19924a85d6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520090?token=9dbc7efe-7134-423b-88e6-337c7f8d1103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520089?token=7e9e71d2-a8bf-4408-aec4-fd7b65accbab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 June 2023

I TP - MANDATE 17042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

17 April 2023

B LTA SEACH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 April 2023

B LKK Resurvey photo ( dismantled ).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 April 2023

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 April 2023

I GBJ709M ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464888?token=c4882e14-b827-4323-a3a1-e67d4d031ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464887?token=7a1e5a12-80d5-44e9-80c6-0c7d6178b46e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464886?token=7f6d1e7f-e34d-4d27-ac87-bf1307284a34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464885?token=a529c0a6-67c8-4971-8103-9e89f10e2655&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464884?token=77187ae7-799f-4ab8-bee5-ae9fd1ee6f89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

20 February 2023

I OID- VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
20 February 2023

I TP IA. pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 February 2023

B INSD GIA SHA8762G.pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

5 January 2023

B REPLY FROM WS_SELECTED SJE-LKK.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

4 January 2023

I TP GIA GBJ709M.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406587?token=66f42609-c573-4d37-bee7-8bbd6037e748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406586?token=8f735282-1125-41f2-ac84-c7a4d651dfcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3406585?token=2de1b788-b8db-4ed4-9df2-a462a9fd001e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3356972?token=6b0f6da6-a278-48c4-b3ba-2cdde1097235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354754?token=eb8f988a-9224-49d6-bbb1-1a8e7ff08f94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354301?token=cf549c0a-4d34-4662-afde-367cb3f41162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 4:49 PM VendorEngage

AUTHOR LOH Cynthia

DATE UPLOADED 3 January 2023

NAME I EMAIL FORM WS.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 3 January 2023

NAME I EMAIL FORM WS FOR TP REG.msg.msg
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 3 January 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353684?token=7119529d-e3d7-428b-9f88-22820e06dfb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353683?token=66185832-2ac5-489b-ae18-b217118cad53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

