
Zerc Gravity
2 Kaki BukitAve 2

#01 -25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 67412170

02 Feb 2A23

ALLIANZ INSURA}{CE SINGAPORE PTE LTD

79 ROBINSON ROAD
#09-01
SINGAPORE 068897
Attention: Motor Claim Department

Dear Sirs I Madams

RE: ACCIDENT INVOLVING VEHICLE(S) GBE4774ZGBL9971B KPE TUNNEL ON
30112/2022

We understand that you are the insurer of vehicle GBL9971B.

VWe wish to inform you that mylour vehicle GBFI774Z have been completed repairs to my/our
satisfaction by ZERO GRAVITY. I/We therefore propose to claim from you as follows:

1. Cost of Repair
2. LTA Search fee
3. Loss of IJse (S$120.00 X 7 days)
4. Total

Please tret us have your reply soonest possible.

Thank you.

Yours faithfutly

Zerc Gravity

s$4750.00
s$26.75
s$s40.00
s$56 t6.7 5
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ZERO GRAVITY
2 Kaki Bukit Avenua 2, #01 -25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +65 67412170
Email : zero_gravity@singnet com.sg
Reg.No.: 52888887X

FINAL REPAIR BILL No. so-oooo73

I nruANz INSURANcE srNGApoRE prE LTD

79 ROBINSON ROAD

#09-01
SINGAPORE 068897

Your Ref.

Vehicle No.

Make & Model

Chasis No.

Engine No.

Accident Date

Policy No.

Date

Page

GBL997LB

GBE4774Z
NISSAN NV2OO

vM20083335
HRl6040966D

30/1 2t2022
5108546331-03
azla2/2a23
1of1

tir! 63953836

Thank you for your inquiry, We are pleased to submit our quote as follows:

FAX

Item Description Qtv Ul Price

S$

Amount

s$

1 Lumpsum

SINGAPORE DOLLAR FOUR THOUSAND SEVEN HUNDRED RFTY ONLY

1X 4,750,00 41750.00

E. & O.E

Customer's Signature/Co. Stamp ZEROGRAVffY

Any claim for faulty workmanship is limited solely to the rec'tifcation free of cost of sucfi work, no daim for loss
consequential or olheninise being admissible. Any objections to the validity of these charges must be made seven (A
days from the date of this invoice otherwise if is assumed that this bill is accepted as correct.

Total S$

Discount S$

Net Total S$

+75O.0O

o.oo

+750.O0

Terms: C.O.D.



> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : hI4-0006529-2

Print Date/Time :

Receipt Date/Time

Tax lnvoice/Receipt

30 Dec 2A22 I 17:39.42

30 Dec 2A22 I 17:39'.42

Receipt No. : ITNET-00000-221 230-004008

Previous Receipt No. :

SIN ltem Descriptionl
Busi ness Transaction Reference
No.

Result of lnsurance Enquiry - GBL99718-

As at 30 Dec 2022111:39:00

lnsurance Co: ALLIANZ INSURANCE SINGAPORE PTE. LTD.
1 lnsurance Enquiry - GBL9971B

Enquiry Fee

2022123017381 26391 56

Sub-Total

Total Before Rounding

Rounding Difference

Total Amount Payable

Amount
Before

GSr (s$)

GST

Amount
(s$)

Amount
After GST

(s$)

Paid By

426588XXXXXX5595

Total

Cash Change

Tendered Amount

Excess Refundable Amount

eNETS Credit Card

25.00

25.00

25.00

1,75

1.75

1.75

26.75

26.75

26.75

0.00

26.7s

26.75

26.75

0.00

26.75

0.00

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Othenrvise, the transaction and receipt is considered void and late fee

may apply.

1t1
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Thursday, 9 March 2023 10:27 am
To: sean@shariot.com; yeo_fu_kiang@hotmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING GBL9971B (ALLIANZ) AND GBE4774Z AT/ALONG NEAR 1 LOR 

TAHAR, KPE (ECP) TOWARDS CITY ON 30/12/2022

M/S AUTOBAHN RENT A CAR PTE LTD 
 
Dear Sir/Madam, 
 
You Ref: GBL9971B 
Our Ref: CC4/AIS23000117/Uya3q2 
ACCIDENT INVOLVING GBL9971B (ALLIANZ) AND GBE4774Z AT/ALONG NEAR 1 LOR TAHAR, KPE (ECP) TOWARDS CITY 
ON 30/12/2022 
 
We refer to the above subject maƩer.  We write to inform you that we are the loss adjuster appointed by your motor 
insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy. 
 
We have received a claim from GBE4774Z against your insurance policy. 
                
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other informaƟon given us 
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negoƟate 
for an amicable seƩlement with third party claimant. 
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. 
 
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protecƟon of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of 
this leƩer. Your intent must be formally expressed to Allianz and acknowledged by Allianz. 
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representaƟves, or make any compromise or seƩlement without our prior knowledge and consent. If 
you receive any correspondence or legal document such as a Writ of Summons in connecƟon with this accident, please 
forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by hand to Allianz 
Customer Care Centre. 
 
This leƩer should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach of 
policy terms and condiƟons you and/or your authorised driver may have commiƩed. 
 
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the maƩer(s).  
  
If you need any clarificaƟon, please do not hesitate to contact me. 
 
Thank you. 
 



2

 
*I am working from home from 06~17.03. 2023.  If you wish to contact me, pls whatsapp call at 80287880 or email. 

 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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EzLyna (LKKAuto)

From: Zero Gravity <zero_gravity@singnet.com.sg>
Sent: Monday, 3 July 2023 4:34 pm
To: EzLyna (LKKAuto)
Cc: Admin A
Subject: RE: E-VOUCHER / OFFER / LOD GBE4774Z YOUR REF GBL9971B
Attachments: LETTER OF AUTHORITY - GBE4774Z.pdf

Dear Ezlyna/Admin, 
 
Kindly find the attachment & following Bank Details. 

 
 
Account Name:        ZERO GRAVITY 
Bank Name:              OCBC BANK 
Bank Account No.:  512-074923-001 
Bank Branch:            KATONG BRANCH 
Bank No:                   7339 
Swift Code:               OCBCSGSG 

 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 

From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  
Sent: Monday, 3 July, 2023 12:04 PM 
To: Zero Gravity <zero_gravity@singnet.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: E-VOUCHER / OFFER / LOD GBE4774Z YOUR REF GBL9971B 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Dear Sirs, 
 
Solely for purposes of amicable settlement, we are agreeable to resolve the matter at S$5,336.75 (all in) in full and 

final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their insured 

arising out of this incident.  
 
If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization / 

Warrant to Act  and your Bank details for us to process payment.   
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Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of 

liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore 

and/or our insured as a result of the accident on 30-Dec-2022.  
 
Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or 

payments constitutes your client’s acceptance of payment and full discharge of liability. 
 
*Kindly provide BANK DETAILS to effect payment. 
 
Thank you.  
 
Warmest Regards,  
Ezlyna 
LKK Auto Consultants Pte Ltd 
 
is intended only for the named recipients and may contain confidential and / or privileged information. If you are 

not the intended recipient, please do not read, copy, use or disclose the contents of this communication to others 

and notify the sender immediately. Then please delete the e-mail and any copies of it. Thank you. 
 
 

From: Zero Gravity <zero_gravity@singnet.com.sg>  

Sent: Wednesday, June 28, 2023 6:33 PM 

To: EzLyna (LKKAuto) <ezlyna@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: RE: OFFER / LOD GBE4774Z YOUR REF GBL9971B 
 
Dear Hsiao Tong/Lyna, 
  
We would like to accept offer. Kindly let us have the DV form 
 
Thanks & Best regards 
 
Have a nice day! 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 

From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  

Sent: Wednesday, 28 June, 2023 2:35 PM 

To: Zero Gravity <zero_gravity@singnet.com.sg> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: RE: OFFER / LOD GBE4774Z YOUR REF GBL9971B 
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Without Prejudice 
 
Dear Sylvie, 
 
We refer to the above matter. 
 
We have our principal’s instruction to offer as follows:- 
 

1. Cost of Repair $ 4,750.00 
2. Loss of Use (7 days x $80) $    560.00 
3. LTA/GIA Search Fee $      26.75 

Total $ 5,336.75 
 
Pls confirm acceptance & E-voucher will follow shortly.  Thank you. 
 
With warmest regards, 
Ezlyna  
 

From: Zero Gravity <zero_gravity@singnet.com.sg>  

Sent: Monday, May 22, 2023 2:45 PM 

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: RE: LOD GBE4774Z YOUR REF GBL9971B 
 
Dear Hsiao Tong/Lyna, 
  
This email is a reminder in regards to the LOD documents that we had sent you on 02 February 2023. There has 
been no update from your side. 
  
I know that you are busy, so just floating this to the top of your inbox in case you missed it. 
  
It would be really helpful if you could get back to us as soon as possible. 
 
Thanks & Best regards 
 
Have a nice day! 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 

From: Zero Gravity [mailto:zero_gravity@singnet.com.sg]  

Sent: Wednesday, 8 March, 2023 9:45 AM 

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; 'EzLyna (LKKAuto)' <ezlyna@lkkauto.com> 
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Cc: 'Admin A' <admin-a@lkkauto.com> 

Subject: RE: LOD GBE4774Z YOUR REF GBL9971B 
 
Dear Hsiao Tong/Lyna, 
  
This email is a reminder in regards to the LOD documents that we had sent you on 02 February 2023. There has 
been no update from your side. 
  
I know that you are busy, so just floating this to the top of your inbox in case you missed it. 
  
It would be really helpful if you could get back to us as soon as possible. 
 
Thanks & Best regards 
 
Have a nice day! 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]  

Sent: Friday, 10 February, 2023 3:14 PM 

To: Zero Gravity <zero_gravity@singnet.com.sg>; EzLyna (LKKAuto) <ezlyna@lkkauto.com> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: FW: LOD GBE4774Z YOUR REF GBL9971B 
 
Without Prejudice 
 
Dear Sirs, 
 
We are pending mandate approval from our principal. 
 
Hi Lyna, 
 
Pls assist to follow up. Thanks. 
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