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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298452

S2MO04GEC

CS3/ASM23000102/Svp3e2
4

12 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Dec 2022 3:39:09 PM

3 January 2023

4 January 2024

VendorEngage

Claims

Actions

Next Step  Finish the work

Complete Work

More v

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMX2060H
Vehicle
Registration #

Make TPVD MERCEDES

Model A180

Service Address

Primary Contact/Insured
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300785.pdf.pdf

VendorEngage

YAN YULONG

18 #03-04, CEYLON ROAD, SPRING @KATONG,
429748, Singapore

97725026

DSASSMGT@GMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
Invoice Surveyor/ Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298452

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

13 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399126?token=e5e60472-a7b1-4677-b21c-e8d245e71def&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/13/23, 4:51 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SMX 2060H IA PRS.pdf.pdf

B LIST OF SURVEYOR
SENT.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298452

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

13 February
2023

13 February
2023

13 February
2023

13 February
2023

9 February
2023

3 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398971?token=15ae67a9-d843-4bd6-a6b8-2e4409814c2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399125?token=a3ea15cd-381d-4296-ae44-0ffd58375abc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399124?token=24f77955-2438-452e-95c1-8b1f1a36dfc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3399123?token=385ed1ab-a307-410e-9b33-e25c3e197c60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396613?token=490da8ce-fcad-494a-93ef-c2c1dae24cc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3352677?token=dc3c74a8-0a4e-48b3-a169-0360e775683c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B EMAIL TP REG.msg.msg

B GIA TP SMX2060H.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GA536916-Policy
Schedule.pdf.pdf

B GA536916-Certificate of
Insurance.pdf.pdf

I SMS8473L INSD GIA.pdf.pdf

B ESTIMATE.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

Estimate / Quotation

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298452

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

3 January
2023

3 January
2023

3 January
2023

13 December
2022

13 December
2022

13 December
2022

13 December
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3352672?token=c5b349fd-c040-4226-81cb-91eb1aa6d434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3352673?token=1600530e-30cf-479a-85db-873fa0dde446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3352671?token=3e5914fe-c309-42cb-a150-5c323ef2ef9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328107?token=1f53089b-f909-4429-8ac6-34808861a578&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328108?token=673283d9-885b-4810-b2c9-582c13cbb285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328000?token=d577c07a-4af9-4b3c-87a5-2279ac2ef886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327999?token=a5dc99c8-5f72-473a-8242-8fbd188ba3dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/13/23, 4:51 PM VendorEngage
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