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FAQ English(SG) v  Elaine Kuan ¥

Service Requests Messages Claims

« Service Request Details

Claim S2MO03PY3
Action . .
ctions Vehicle Information
Reference CS3/ASM22000163/Tgp3e2-1
Next Ste Finish th k .
& P isfEne wor Incident GX2326M
Vehicle
Loss Date 31 December 2021 Complete Work Registration #
More v
Vendor Name LKKAUTO CONSULTANTS Make TPVD - Toyota
PTE LTD (TP)
Model Hiace

Type of Loss  Third Party Vehicle Damage

Report Date 3Jan 2022 12:52:32 PM
Service Address

Request Date 28 December 2022
51 Ubi Avenue 1, #01-25, ,, 408933

Due Date 29 December 2023
Primary Contact/Insured
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Services Re-inspection TIONG HENG TRANSPORT PTE. LTD.
1 SOON LEE STREET, #06-36, PIONEER CENTRE,
627605, Singapore
63380083
GRACE@VIRTUALINVEST.BIZ

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B HSB-LKKInvoice-AC2300741.pdf.pdf Invoice Surveyor/ Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297992

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

9 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396619?token=e0185f88-aa62-4412-a9df-e6b830eb3827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKLetter-GX 2326M.pdf.pdf

B LKKAdjustment.pdf.pdf

B EMAIL TP LEGAL - TO CONDUCT
REINSPECTION.msg.msg

B TPPD LITIGATION LOD- GL ONE-STOP
SERVICE PTE LTD.msg.msg

B PIR.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Solicitor / Advocate

Letter of
Demand/Notice of
Proceedings

Others

Survey Report
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AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

KUMAR Shailendra

AJAX ADJUSTERS &
SURVEYORS PTE LTD
(MOTOR) (DC)

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

9 February
2023

9 February
2023

28
December
2022

28
December
2022

14 March
2022

12 January
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396618?token=647874f6-347c-47cc-9f27-8a6cc18bc032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396617?token=d4bbcacd-6ac3-431b-8508-0297cce2e69e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347700?token=756cd12e-72fd-4144-8b95-39d7bf1cb1ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347489?token=952637b2-8d1b-4e06-ae30-c75c1a79b7c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2828468?token=7027ebfa-adcd-439a-95e6-22a658686ebf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2700667?token=5b7bb720-c974-4431-bfcd-506c118a7af5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 2:54 PM

NAME

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GX2326M
(PRS).pdf.pdf

B SA1G22130004-PC2410G.pdf.pdf

I O LETTER TO ISSUE WORK
PERMIT.pdf.pdf

B PC2410G - Ol GIA REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Evidence

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Others

Accident statement

Policy Holders /
Insured

Accident statement

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297992

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

HO Winnie

HO Winnie

PODUVAL, Akash

DATE
UPLOADED

12 January
2022

10 January
2022

5 January
2022

4 January
2022

4 January
2022

3 January
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2700666?token=0c8760bc-37a9-4f57-9c2e-2e00fca1ee08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2694293?token=39a9daa6-b2bc-4a64-8add-026f7adc3112&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2682894?token=b69635bb-142c-446b-bd4b-e60ac7b96774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2681375?token=5da35806-7e8a-42d8-bb7b-b8f0df50721b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2681372?token=1728ba45-2d16-46c6-bba4-a3747c447c80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2676840?token=bcc1909c-53ef-4fb3-92c1-901d58e3ab4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

