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KOO AH WHAR

5, Soon Lee Street Pioneer Point #06-03, Singapore 627607
Tel: 6261 3087 HP: 9786 2267
Business Reg. No. 2854750B

Our Ref : Third Party Claims

20 Dec 2022

M/s GL One-Stop Services Pte Ltd
c/o 5, Soon Lee Street

#06-03, Pioneer Point

Singapore 627607

FINAL REPAIR COSTS

GX2326M (TOYOTA HIACE VAN)
DOA:31/12/2021

Lump Sum Repair cost as Recommended

$8,000.00 Nett



INVOICE

GL One-Stop Services Pte Ltd Invoice No: 800157
c/o 5 Soon Lee Street Our Ref :  PP/ET/AA.2326.TP.01-22
#06-03, Pioneer Point Date : 15 February 2022

Singapore 627607

Vehicle Reg. No. GX2326M
Model/Make Toyota Hiace Diesel Van
Date of Accident 31 December 2021

No Description Amount (S$)

X To Inspection/Appraiseal Fees
To Affirm Affidavit
To Court Attendance On
To Reinspection Fees
To Photography
To Transportation Charges & Follow-Up Reinspection

SGD: SIX HUNDRED AND SEVENTY ONE ONLY

Total $671.00

PROPLUS AUTOMOBILE ENGINEERS

E.& O.E.



Our Ref:  PP/ET/AA.2326.TP.01-22
15 February 2022

GL One-Stop Services Pte Ltd
c/o 5 Soon Lee Street

#06-03, Pioneer Point
Singapore 627607

Dear Sir,
Re: Third Party Claim
Vehicle Registration No. GX2326M
We refer to your instruction to appraise the above-mentioned vehicle on 03 January 2022

A physical inspection was carried out and our report is enclosed for your perusal. The estimate cost of repair
submitted by M/s Koo Ah Whar for $12,376.19 as per
our attached schedule has been examined thoroughly and we have adjusted and revised as accordingly against
the actual damaged found on the said vehicle.

Our revised quotation for the repair is $10,050.39 . In our opinion, we consider it to be excessive.
We, therefore, recommend a contract lump sum repair cost. This is more economical than to have the vehicle
repaired on a parts by/for parts basis. Invariably, the repairer has the prerogative/option for the recommended
replacement components to either be repaired or be replaced.

We have negotiated with the repairer and they have agreed with the repair for $8,000.00  Nett
which, in our opinion is fair and reasonable. The repairer has agreed to undertake the repairs at our
recommended adjusted amount and to their's owner's satisfaction. However, we have not given any instructions
or authorisation to the repairer to proceed with the repairs.

The entire repair of the vehicle should be completed within a reasonable period of 12 (twelve) days,
excluding weekends and public holidays.

We are reverting the matter to you for a decision, and enclosed is our invoice for services rendered.

Kindly notify us immediately if there is any queries/discrepancy in this report, otherwise we treated it as correct.
The survey was conducted on a "Without Prejudice" basis.

Very truly yours,
PROPLUS AUTOMOBILE ENGINEERS

ANDREW AW PO HUAT
Licensed Appraiser & Automobile Engineer
Dip (Mechanical Engineering)/Dip (Shipping & Marine Offshore)

CGI (Certificate in General Insurance)



VEHICLE INSPECTION REPORT

Our Ref : PP/ET/AA.2326.TP.01-22
Date : 15 February 2022

GL One-Stop Services Pte Ltd
c/o 5 Soon Lee Street
#06-03, Pioneer Point

Singapore 627607

Date of Accident
Date of Inspection
Follow-up Date
Re-Inspection Date

Name of Workshop
Place of Inspection

31 December 2021
03 January 2022
12 January 2022
11 February 2022

Koo Ah Whar

c/o 5 Soon Lee Street
#06-03, Pioneer Point
Singapore 627607

PARTICULARS OF VEHICLE

Registration Number :

Make/Model
Registration Date
Chassis Number
Engine Number

Odo-meter Reading

Class/Type
Colour

STATIC CHECK

General Condition
Paintwork
Foot/Hand brake
Steering
Undercarriage

TYRE CONDITION

Front o/s & n/s
Rear o/s & n/s
Type of wheels

Photographs taken

GX2326M

Toyota Hiace Diesel Van
10 March 2004
LH1621010808
5L5416815

589873

Panel Van (Goods)

Light Green

Good
Good
Serviceable
Serviceable
Serviceable

5 mm/size 195 R15 Made
5 mm/size 195 R15 Made
Standard (Metal)

21 Copies

Bridgestone

Bridgestone



IMPACT OF VEHICLE

Damages sustained were consistent with the subject vehicle being
involved in a collision with another vehicle and the impact was
delivered onto the rear end & o/s portion.

SYNOPSIS OF DAMAGED RESULTANT FROM THE ACCIDENT

Damages sustained were consistent with the subject vehicle - rear bumper, top beam, rear end panel, tailgate lid,
rear centre garnish, windscreen glass, rear o/s taillamp, rear tailgate lock, rubber, dampers, hinges, rear o/s side
body panel, inner panel, taillamp panel, floor board panel, wooden board, sliding rail, side garnish, tailgate
centre garnish, rear number plate, back mirror. (Bent/Dented/Cut/Cracked/Torn/Buckled)

REVISED ESTIMATE

The estimate submitted by the repairer as per schedule attached has been revised and scrutinised as accordingly
against the actual damages found on the siad vehicle. In our opinion, we consider the adjustment below is fair and
reasonable.

Repairer's Our Revised
Estimate Estimate

Spare Parts ; $8,176.19 $7,410.39
Labour Charges : $2,500.00 $1,600.00
Paint Works : $1,500.00 $900.00
Other : $200.00 $140.00
Total

$12,376.19 $10,050.39
TOTAL REPAIR COST RECOMMENDED $8,000.00 (LUMP SUM REPAIR)
Note: The repairer has agreed to carry out the repair on a LUMP SUM basis. This means that they have the discretion

to replac any damaged parts with either used or re-conditioned parts rather then new parts. They may also at
their discretion to repair or re-instate any damaged parts to their pre-accident condition during the course of
repairs.



SCHEDULE PROPLUS AUTOMOBILE ENGINEERS
Sheet 1
RegNo : GX2326M
Our Ref : PP/ET/AA.2326.TP.01-22
— Comments Repairer's Revised
No 1Qty Description /Condition Esriimate Amount
LIST ITEMS S$ S$
1 1 [Rear tailgate lid Badly crashed in 1,850.63 1,850.63
2 1 |Rear tailgate windscreen glass Shattered 891.40 891.40
3 1 [Rear tailgate 'Toyota' emblem Necessary 31.20 31.20
4 1 |Rear tailgate 'Hiace' sticker Necessary 70.70 70.70
5 1 |Rear tailgate back mirror Broken 285.50 285.50
6 1 |Rear tailgate wiper motor Not Necessary 412.40 0.00
7 1 |Rear tailgate windscreen rubber Necessary 278.40 278.40
8 2 |Rear tailgate hinges Bent 65.10 65.10
9 2 |Rear tailgate dampers o/s Bent/dented 644.00 322.00
10 1 |Rear tailgate centre garnish Bent 195.80 195.80
11 1 |Rear tailgate stopper Necessary 18.40 18.40
12 1 |Rear o/s tailgate side guide Necessary 21.40 21.40
13 1 |Rear tailgate inner lock Bent 223.30 223.30
14 1 |Rear tailgate lock striker Bent 31.40 31.40
15 1 |Rear tailgate rubber weatherstrip Bent 328.40 328.40
16 1 |Rear of/s taillamp Cracked 256.50 256.50
17 1 |Rear o/s taillamp panel Buckled 321.80 321.80
18 1 |Rear end panel Buckled 621.90 621.90
19 1 |Rear bumper Bent 411.95 411.95
20 1 |Rear bumper top beam Twist 332.10 332.10
21 1 |Rear o/s bumper side retainer Necessary 23.90 23.90
22 1 |Rear o/s body panel Buckled 1,732.50 1,732.50
23 1 |Rear o/s body inner panel Buckled 419.80 419.80
24 1 |Rear o/s side body panel board Bent/Torn 218.60 218.60
25 1 |Rear o/s side body sliding rail Bent 278.30 278.30
26 1 [Rear of/s side body sliding rail end Bent 51.20 51.20
27 1 [Rear o/s side body side garnish Cracked 125.00 125.00
10,141.58 9,407.18
Less 25% 2,535.40 2,351.80
; 7,606.19 7,055.39
NETT ITEMS
1 1 |Rear floor panel wooden board Cracked/Torn 400.00 250.00
2 1 |Rear bumper clips/fasteners Necessary 50.00 20.00
3 1 [Rear o/s side panel inner board clips Necessary 50.00 30.00
4 1 |Rear number plate Bent 40.00 35.00
5 2 |Rear tailgate '70km/h' & '8 pax' sticker Necessary 30.00 20.00
Sub-Total (S$) 8,176.19 7,410.39




SCHEDULE PROPLUS AUTOMOBILE ENGINEERS
Sheet 2
RegNo : GX2326M
Our Ref : PP/ET/AA.2326.TP.01-22
. Repairer's Revised
No Description Estimate Amount
S$ S$
LABOUR & OTHER CHARGES c/f 8,176.19 7,410.39
1 To disconnect, check electrical wiring, harness wires, sockets, replace 50.00 20.00
damaged lamps, connectors, front sensors, reconnect and test for proper
funtioning.
2 To remove/refit, replace windscreen glass, mouldings, clips, to remove 150.00 120.00
and clean-up hardened seals, to position clips and seal, re-apply sealant,
to conduct leaks test/to facilitate repairs.
3 To remove and replace the above damaged parts, straighten, knock out, 2,500.00 1,600.00
re-align and reshape including cut and weld body panels repairs, re-
position and re-adjust to the original position using power tools, jigs
and other gas or electrical equipments.
4 To putty and spray paint the replace and repaired parts, prepare spray 1,500.00 900.00
such as masking tape the unaffected areas with papers, cleaning and
sanding of surfaces, final polishing and waxing are also necessary.
-END-
Total (S$) 12,376.19 10,050.39

PROPLUS AUTOMOBILE ENGINEERS

ANDREW AW PO HUAT

Licensed Appraiser & Automobile Engineer

Dip (Mechanical Engineering)/Dip (Shipping & Marine Offshore)

CGI (Certificate in General Insurance)

























Your Ref
Our Ref

Date

PC 2410G Fax : 6538 3708

- JPISL/IGX 2326 M/KAW Tel  : 3152 0985
. 3 January 2022 Email : jiapei@kscgp.com
AXA Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 31 DECEMBER 2021
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We are instructed by the owner of GX 2326M to notify you of a road traffic accident on 31
December 2021 at 6.45 p.m along Jalan Boon Lay, involving our client’s vehicle registration
number GX 2326M and vehicle registration number PC 2410G, which was insured by you
at the material time. A copy of the Singapore Accident Statement is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds
to repair the damaged vehicle, please let us know within 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without
further reference to you.

NB. Any settlement or offer is on the express condition that this settlement is in respect of our

client’s claim for property-related damages only and shall not preclude client’s
driver/passenger from claiming injury-related damages arising from this accident.

Yours faithfully,
s/

Enc.



Your Ref ; <S2MO3PY3>_[TP REF:GX2326M ] Fax : 6538 3708

Our Ref + JP/SL/IGX 2326 M/KAW Tel : 3152 0985
pate  : 05 January 2022 Email : jiapei@kscgp.com
AXA Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 31 DECEMBER 2021
TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/No. Name of Surveyor Company Name
1 Errol Tan Pro Plus Automobile Engineers
2 Dave Chang Sincere Appraisal Services
3 Lee Kok Weng Lee Automobile Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert™ is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Koo Ah Whar
5 Soon Lee Street
#06-03 Pioneer Point
Singapore 627607
Contact Person/Tel . Mr Khoo / Tel: 9754 8055

Yours faithfully,
SL



YourRef : <S2MO3PY3> [TP REF:GX2326M ]
OurRef : JP/SL/GX 2326M/KAW
Date : 05 January 2022

Acknowledgement

This is to confirm that | [Full Name of Surveyor] of

[Surveyor’'s Company] have completed as follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

d) Post - Repair Survey/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




1/3/22, 12:24 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
PC2410G
Date of Accident

31/12/2021 &8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

AXA Insurance Pte Ltd

Period of Insurance

Requested By

13/08/2021 - 12/08/2022

KSCGP02 (KSCGP JURIS LLP)

Requested Date

03/01/2022 12:24

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

m



Land Tra IisportRAuthority

Enquire Vehicle's Insurance Particulars ( As At 31 Dec 2021 /06:45:00)

Vehicle No.: Make Description/Model:
PC2410G KING LONG / XMQ6117K

Insurance Company Name:

AXA INSURANCE PTELTD

Business Transaction Reference No.:

20221222234944092708

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if
required).

Printed on 22 Dec 2022 23:49:50

Copyright © Land Transport Authority of Singapore 2022
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