3/27/23, 5:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04GSB

CS/ASM22012985/Tnp3m4
4

18 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Dec 2022 11:26:04 AM

29 December 2022

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SG5182M
Vehicle

Add Invoice Registration #
Make TPVD
Model Volvo

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298132

Renee Sia =

13



3/27/23, 5:16 PM VendorEngage

Services Standard workshop survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS

Invoice 27 March 2023
AC2301894.pdf.pdf expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298132 2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444686?token=76ade03e-5360-41bc-9327-84219c6d3dd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:16 PM

NAME

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

I LKKPhoto.pdf.pdf

BB SG 5182M-IA.pdf.pdf

B 5G5182M TP GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

& SJ0G22CJ0000-
SHD8511Z.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298132

TYPE

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Others

GIA Report

Workshop

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

27 March 2023

27 March 2023

27 March 2023

27 March 2023

28 December
2022

28 December
2022

20 December
2022

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444683?token=4e4bcc66-d2f8-47a7-892f-bd8a4d092543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444684?token=69cd1aef-f8df-4063-a818-bacc74fdd714&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444681?token=189a9a19-9a96-407c-8bb3-dbb8ff27beee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444324?token=3311e711-9495-49ce-a9ea-1b6919a04174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347676?token=7021fe7e-d2b1-41f1-b6af-d7669e985eb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347677?token=159af03e-b4f0-447d-bfef-36e37fa0d915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337409?token=f9691acc-a52a-4043-9e8c-c16fedbd1ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

