1/5/23, 4:53 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04FO0
Reference CS3/ASM22012951/Kqp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297950

&
27 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2022 11:36:56 AM

28 December 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident FBU2125B

Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

13



1/5/23, 4:53 PM

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2300062.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/
Invoice
Assessor expense
Reports & Statement Survey Report
Evidence Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297950

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE UPLOADED

5 January
2023

5 January
2023

5 January
2023

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357940?token=8533f9d3-6eaf-4b50-b808-46757a639934&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357939?token=444d8636-40e6-4bcd-bc99-89dbe595103f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357938?token=9baa5561-2ebc-4be5-8724-22c4260a497e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 4:53 PM

B AXA Immediate Advice - FBU2125B
(PRS).pdf.pdf

B TP PRI PDF.pdf.pdf

I EMAIL FROM SOLICITOR.msg.msg

B TP GIA Report (FBU2125B).pdf.pdf

B SJ0G22BS001K-SHB3084H.pdf.pdf

YPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Workshop

Solicitor /

Advocate

GIA Report

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297950

AUTHOR

(TP)

LKKAUTO

CONSULTANTS PTE LTD

(TP)

PODUVAL Akash

PODUVAL Akash

CHEN Xinyou

STACEY Ng Pei Sze 2

DATE UPLOADED

4 January
2023

28 December
2022

28 December
2022

12 December
2022

30 November
2022

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355130?token=cf68b486-2f82-472a-8643-4ba81bf246cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3347237?token=20dd61f3-0f21-4954-8653-f0cadca1e170&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3347422?token=166e012c-7c90-4f9b-a659-da83006c462a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326437?token=1c786bce-c227-4dc5-b5fa-c617141c010e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3309469?token=1a9bdd9e-2fbb-470b-82ae-7f8be9d97a8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

