3/22/23, 5:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04H58

CS3/ASM22012942/Awp3e2
4

24 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Dec 2022 10:15:00 AM

28 December 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SGK3833C
Vehicle
Registration #

Make TPVD- Opel

Model Insignia

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297937
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3/22/23, 5:16 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS
Invoice 22 March 2023
AC2301756.pdf.pdf expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297937
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440515?token=29a4bfd5-9745-44b3-a6c2-cf8ccf968fde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/22/23, 5:16 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SGK 3833C Preliminary
Advice.pdf.pdf

B TP GIA REPORT.pdf.pdf

B 7P PRI PDF.pdf.pdf

B INSD GIA REPORT.pdf.pdf

B SGK3833C VIDEO (2).mp4

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Evidence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Workshop

GIA Report

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

HO Winnie

DATE UPLOADED

22 March 2023

22 March 2023

22 March 2023

20 March 2023

28 December
2022

28 December
2022

28 December
2022

28 December

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297937
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440514?token=fb98b1c0-03ef-42fd-9448-8f9da70711a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440513?token=fefbdd97-d0ab-443c-94d6-bcadb9fa58df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440512?token=33d8ab45-4221-4dd2-a72b-076600c102a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436845?token=66d70376-1303-48e4-aa25-3ab9f9ad1498&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347110?token=5ae30685-0991-47a6-80bc-938aaf30ff44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347108?token=45866de9-3523-461e-b63d-76965b429c03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347111?token=431832d1-01e5-44df-9aa4-e59b150fa154&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3348230?token=497a201f-74f7-4979-a0ae-cf9b2d48eb42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/22/23, 5:16 PM

NAME

B SGK3833C VIDEO (1).mp4

I sHD7181Z - OI VIDEO
FOOTAGE.mp4

TYPE

Evidence

Evidence

VendorEngage

SUBTYPE

Videos

Videos

AUTHOR

HO Winnie

HO Winnie

DATE UPLOADED

2022

28 December
2022

28 December
2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297937
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3348228?token=a7087796-d4ce-4e29-8b58-a254af8ee5a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3348222?token=eb945c7e-e5fe-4623-a7cf-53432e006748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

