5/19/23, 2:30 PM

«

Service Request Details

Claim
S2M04GYL

Reference

CC4/ASM22012903/Apa3q2 &

Loss Date
21 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Dec 2022 12:50:34 PM

Request Date
22 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297385
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5/19/23, 2:30 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SNF5082H

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297385 2/6
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AUTHOR

DATE UPLOADED

NAME
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DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B HSB-LKKInvoicel - AC2303072.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494671?token=5761d391-6977-49bd-9042-fc14fae44942&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494670?token=55002db2-3c06-4cae-a349-15a4b8e02d79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494669?token=baba8916-36e4-45f4-8091-a93e7a28a4c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494668?token=b1d4c4bd-0fb7-4e6b-b256-999c8344d7ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494667?token=c913463c-2159-4483-9bc1-234cf5baa3d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494666?token=724b90fa-8b31-4b0f-b9b8-efd5c4ffacee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2023

I TP-MANDATE IA 13042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 April 2023

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 April 2023

BB LKK Resurvey photo ( dismantled )_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 April 2023

B LKK Survey Photo.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 April 2023

I SNF5082H ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297385
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461562?token=b49b014d-fdd4-4974-8556-d291291696bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461561?token=67a5fff3-ced5-46c1-88b6-9ee7f5f9bc5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461560?token=f82468f2-0403-4b82-a68e-5d8a03871932&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461559?token=64908989-55ea-4ac5-b729-23c811a1e35f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461558?token=24fb87c3-7039-4a07-86ab-4b269f68a7bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

VendorEngage

I TP-MANDATE IA 13042023_REVISED.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 April 2023

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

28 December 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

28 December 2022

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

28 December 2022

B SNF5082H TP GIA report.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

24 December 2022

B REPLY FROM TP.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462012?token=fd44168d-2a41-4026-b14e-80735b2eac32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347533?token=cfabbed6-4a04-44b0-bd3a-1e331a5d10bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347507?token=b7b2888f-b2ca-4b1d-8de2-35ae11918eeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347512?token=ea13c400-2bfe-4071-a264-f16f2d418d5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3344466?token=56104892-f68d-4401-b14b-507fbc24ca19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341670?token=e95f1ac5-fcf6-479d-bbfd-47341bd3c2be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

KUMAR Shailendra

22 December 2022

& PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

22 December 2022

B SHD3582B INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

22 December 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

22 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341620?token=571342a5-9fc5-434f-92c8-4691d152bc80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341618?token=e84f8cc3-646d-48fc-9f0c-734aab891922&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3341616?token=eba50e9d-4f88-4002-98a3-5a35cfed4be9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

