4/12/23, 11:39 PM

«

Service Request Details

Claim
S2M04GZL

Reference

CC4/ASM22012891/Upa3q2 &*

Loss Date
21 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
23 Dec 2022 7:38:10 AM

Request Date
23 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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Incident Vehicle Registration #
GBC8683L

Make
TPVD Nissan

Model
Nv200

Service Address

Primary Contact/Insured

HONG YI HAO TRADING PTE LTD

VendorEngage

1 SENOKO CRESCENT, SENOKO FOOD CONNECTION, 758283, Singapore

65554554
CAMILLE@INSMART.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages?2 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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TYPE
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VendorEngage

LELLEIS dIIU LUITESPUIIUETILE
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

I HSB-LKKInvoicel - AC2302048.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461357?token=875a340a-d50d-4de6-9ebc-3c3acc602ec6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461356?token=6d0b480b-a242-42b7-9f32-ccb3da15c4b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461355?token=15a222cd-f28a-4caf-9ddb-6d230af3352e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461354?token=5d85b0fd-97f3-4e76-9c62-1db6f4dec108&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461353?token=7a9b81e5-adad-4b96-adba-818db9a99f4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461352?token=c913add0-2b7c-4490-b039-cb8d769b1a93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 April 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

I TP-MANDATE IA DD 070223.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461351?token=27424694-51b2-4152-8abc-be02fccf6510&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461350?token=ed93b6b8-18af-4892-b929-427d385f63ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461349?token=63e2ac8f-61ae-4065-939a-81f05c0738b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393127?token=21c76d83-f1a5-4f1b-b703-cab341e0a8bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393126?token=fe5b59f0-5ed3-4354-9d81-e4197b7cb601&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
7 February 2023

B GBC 8683L_GIA REPORT AMEND.pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

B OID - VALID DL.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393125?token=22289578-259c-4e62-a142-5f0819de06bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393124?token=d88b9e72-739a-4b45-a434-620e54a1934c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393122?token=57dae168-b126-49f4-8a3c-3dcc7451e363&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393120?token=6f11caf9-eb59-4fb9-b90c-287cacd34a76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393115?token=bb0adfbb-43ab-4c3c-ba22-9c66d94a4433&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346695?token=6bb1a301-56c7-4043-a5d5-5924a82785f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

28 December 2022

B O! GIA REPORT - PA4662T.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

26 December 2022

I TP GIA REPORT - GBC8683L.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

23 December 2022

I EAMIL FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

KALE Nagesh

23 December 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

23 December 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3344809?token=d8dfc180-5195-4b2d-bc9e-09d1b03a5a2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3343037?token=67356128-8c0e-4c09-8571-6bf12abb0a4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3343038?token=5c5b92f6-bded-4e2d-ac27-25be682c5682&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342813?token=539b7dd5-ed82-4851-a6f8-1b92e00347b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342812?token=4d40f238-d920-4ba4-a980-b3f55184c2c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297589

VendorEngage

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

23 December 2022

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3343642?token=c8d065d4-588d-41ed-9adb-05cc0cf6998d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

