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«

Service Request Details

Claim
S2M04H31

Reference

CC4/ASM22012880/Apa3q2 &

Loss Date
25 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Dec 2022 12:51:01 PM

Request Date
27 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297724

1/5



5/10/23, 5:06 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SJR635E

Make
TPVD

Model

Mercedes

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297724 2/5
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
10 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 May 2023

B HSB-LKKInvoicel - AC2302892.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 May 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 April 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 April 2023

B TP IA_ SUR635E.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297724
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486340?token=c9c754ff-5145-4153-9a05-e62bf2210e71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486341?token=bf192231-0116-4457-aff2-cf6594b1a120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486339?token=6e156a85-0a5e-41fa-ad22-f8eeccee4beb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469478?token=96781c30-0cc3-40b0-88fd-7b329a4c3df7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469480?token=d5c91bc1-3cc3-444f-b463-69479a5cb8df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469481?token=ab505f9d-e389-4f40-8e8e-c8c929ff87c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

21 April 2023

I SJR635E ESTIMATE_MARKED_ FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 April 2023

B INSRD GIA REPORT-SHC8440A.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

28 December 2022

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

27 December 2022

I TP GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra
27 December 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297724
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469472?token=a589ed72-94dc-4afd-a37d-d0755137199f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3347530?token=2294e4fc-44be-4145-a6bf-f8a5ff916d74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345781?token=cff2f042-8ed9-4452-9a49-fba4cc242e6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345715?token=dbfd8eda-aac3-4d35-843b-755d6ffea002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345714?token=f27309d4-a346-423d-a4fe-14098380b435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297724

VendorEngage

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

27 December 2022

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

27 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345717?token=9d4da017-ad8e-43f5-a46a-e6eba91e6d7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345716?token=9249a31c-9430-4faa-8f5e-f9b125f7f78a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

