From: Judy Soh

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM Motor Doc

Cc: “Sally"

Subject: [EXTERNAL] RE: LOD - Our ref: AW1-scv-ins-B17-117307-22(js) Your ref: SHC10585
Date: Friday, 17 June 2022 3:15:28 pm

Attachments: Police rpt - FBS 9405H.pdf

LTA-SHC 1058S.pdf

LTA receipt-SHC 1058S.odf

Purchased 3P rot - SHC 1058S.ndf

Final repair bill.odf

survey bill and survey report.ndf

Coloured photos - FBS 9405H.pdf
Importance: High

Our Ref : AW1-scv-ins-B17-117307-22(js) (sallychong@visionlawllc.com)
Your Ref : SHC 10585

17 June 2022

WITHOUT PREJUDICE
AXA INSURANCE PTE LTD BY EMAIL
9 North Buona Vista Drive
#18-01/06 The Metropolis Tower 1
Singapore 138588

NG MUI SIONG LAWRENCE BY POST
Blk 231 Simei Street 4

#09-122

Singapore 520231

Dear Sirs,

CLAIMANT: ONG SENG KIAT

ACCIDENT INVOLVING FBS 9405H & SHC 10585 ON 7 APRIL 2022 ALONG SERANGOON ROAD AT ABOUT 19:35 HRS

We are instructed by the above named to claim damages against you/your insured in connection with a road traffic accident on 7 APRIL 2022 ALONG SERANGOON
ROAD AT ABOUT 19:35 HRS involving our client's motorcycle registration number FBS 9405H and motor vehicle registration number SHC 1058S which was driven by
you /your insured at the material time.

We are instructed that the accident was caused by you/your insured's negligent driving and/or management of your/your insured vehicle. As a result of the accident, our
client's vehicle was damaged and our client has been put to loss and expense, particulars of which are as follows:-

1. Cost of Repair $ 3,210.00
2. Loss of use (7 days x $150 per day) (in view of PRI) $ 1,050.00
3. Survey fees $ 500.00
4. GIA & LTA search / report fees $ 4100
5. Costs Contribution ($1,500 + 7% GST) $ 1,605.00
6. Photocopy, facsimile and other incidentals ($100 + 7% 6ST) $__ 107.00

$ 6,513.00

We enclose a copy of each of the following documents for your consideration:-

(@) Police report lodged by the rider of FBS 9405H and GIA report lodged by the driver of SHC 1058S;
(b) LTA search;

(c) Final Repair bill from Bike Dynamic Centre;

(d) Survey invoice and survey report from Prudent Adjustors Services; and

(e) 60 coloured photographs of our client's motorcycle no. FBS 9405H.

We hereby give you notice of our client's claim, please revert if you request re-inspection within 14 days of this letter. We have notified you on 27 April 2022
and given you the pre-repair inspection notice.

The demand herein is in respect of our client's claim for damages pertaining to his motor vehicle and any settlement following or subseq to this d d shall
not prejudice our client's claim in respect of damages and consequential loss in relation to his personal injuries i inj i

n d hicle only and sha orward h aim fo and

later
Please note that if you are insured and you wish to claim under your insurance policy, you should immediately pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14 days of your receipt of this letter, failing which our client will
have no alternative but to commence proceedings against you without further notice to you or your insurer. Our client's claim is quantified based on supporting documents
in our file. Until a settlement is reached, all negotiations are conducted on the basis that the damages quantified herein are subject to revision if so instructed by our
client.

Please also note that if you have a counterclaim against our client arising out of the accident, you are also required fo send fo us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of your receipt of this letter.

Thank you.

Judly Sob

(Secretary)

VISION LAW LLC

133 NEW BRIDGE ROAD,
#18-01/02, CHINATOWN POINT,
SINGAPORE 059413

TEL.: 6534-2811 (ext 119)

FAX: 6535-6802

VISION LAW LLC

Advocates & Solicitors
(Incorporated with limited liability)
Unique Entity No. 200721148H


mailto:judysoh@visionlawllc.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=93885ebd78fd4af282715eec4b96508d-SG AXA Insu
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

WA

10f3
Report No. T/20220409/7014

Date/Time Report Made:

Vide Report No.: Station Diary No.:

09/04/2022 11:56 A/20220409/7005
Informant's Particulars
Name of Informant: Address:
ONG SENG KIAT 776 YISHUN AVENUE 2 #12-1591 SINGAPORE 760776
ID Type /ID No.: Contact No.:
NRIC NO / S8721775B Home/Office: Mobile: 87422624
Nationality: Email:
SINGAPORE CITIZEN K3ITH87@HOTMAIL.COM
Sex: Age: Date of Birth: Type of Informant:
Male 34 19/07/1987 Rider
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Class: 2B,2A Date of Expiry:
General Information of the Accident ;
Type of Injury Dr!nk Datg/Time of Typc_e of Location:
Aveidarit Others Drive: Accident: Straight Road
No 07/04/2022 19:35
Location:
SERANGOON ROAD
Weather: Road Surface: Road Speed Limit:
Clear Dry 50 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
No
Details of Vehicle Involved ,
Vehicle No. | Type Make Model Color Conditio | No of
FBS9405H | Motorcycle 0
SHC1058S | Car Blue Slightly 0
Damaged






SINGAPORE
POLICE FORCE AR AR

120220409/701
Police Station Of Origin: 20f3
Traffic Police Report No. T/20220409/7014
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Rider e I
Name ONG SENG KIAT ID No. S8721775B
Related Vehicle | FBS9405H (Motorcycle) Contact No.| 87422624
Hospital/Clinic MY FAMILY CLINIC (WOODLANDS) Class of Class: 2B,2A
Driving Date of Expiry: NIL
Licence &
Expiry
Date 08/04/2022 Date 08/04/2022
No. of Days granted Medical Leave [ 03 Degree of Slight
Brief Details.

On Thursday 07/04/2022 at about 7:35pm, i was riding at the 4th lane along serangoon road toward
upper serangoon road on my bike FBS9405H going straight then i saw a person in front of me on the left
flagging for something then suddenly a taxi SHC1058S on the 3rd lane just swerve in front of me into my
lane without any warning or signal which then cause me to collide onto the left side of the taxi as | couldn't
brake on time.





POLICE FORCE UANARRRRARNERRRTIRI

0220409/701

Police Station Of Origin: 3of3
Traffic Police Report No, T/20220409/7014
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch

Signature Of Officer Recording The Report: Signature Of Informant:

Not applicable The identity of the person making this report has
been authenticated by Singpass. No signature is
required.

Signature Of Interpreter: Date/Time:

Not applicable 09/04/2022 11:56

Officer In Charge Of Case: Classification Of Case:

TP/TPIB/

BOON YEN KIAN

Contact No.: 65476172

NP168










Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 07 Apr 2022 | 19:35:00)
Vehicle Insurance Details

Vehicle No.:
SHC1058S

Make Description/Model:
HYUNDAI /140 1.7 CRDI F/L AT ABS AIRBAG 4DR

Insurance Company Name:

AXA INSURANCE PTELTD

Business Transaction Reference No.:

20220427131745763571

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if
required).

Save as PDF OK >

Print






Session Transaction History

S/No.
1

Asset Type
Vehicle

Asset ID
SHC1058S

Ng Ching Boon Eric has successfully logged out.
Your last login date and time was 27 Apr 2022, 13:17:11.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Asset Owner ID Transaction Type Transaction Amount(S$)

- 18.19 Enquire Veh Owner Info (Others) by Law Firm 7.49

Log Date/Time
27 Apr2022/13:17:45



http://onemotoring.lta.gov.sg/

https://vrl.lta.gov.sg/lta/vrl/html/cache.html




GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 06/06/2022
Your Ref No: B17-117307-22-JSS

Dear Sir/Madam,

Date of Accident: 07/04/2022 00:00 (SGT)

Vehicle No: FBS9405H

Place of Accident: Serangoon Rd, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) | QTY AMOUNT (S$)

SHC1058S Serangoon Rd, Singapore (31.00) [ 1 (28.97)
GST Amount (2.03)
Total Amount Due (GST Inclusive) (31.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you,

This is a computer generated document and requires no signature.






$J042249000A / JP Knights Pte Ltd

ENTRY DATE & TIME: 09/04/2022 11:50 (SGT)
SUBMITTED BY: Kavi

VERSION: 1 (09/04/2022 11:50 (SGT))

@SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report carreclly the details of the accident to speed up the clmrns process.
2. This Form must be
3. Inro:m;tlmn provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability
4. The issue and acceptance of this Form h»,r insurance compa mes is nol:an admission of policy liability on the part of the insurance companies.
5@ reponing mayv be referrad to B Po M.
6. Th|s lepurt will be forwarded by the msurers of the GIA Racords Ma Centre blished by the G | Insurance Association of Si j
and that copies of this report will, for a fee, be made available upon a ,' n by int ted paries. gapore (GIA) for gighiving
7. By the lodgement of this report to the insurers, you hereby consent to the archwmg of this repori at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

09/04/2022 11:50 (SGT)
07/04/2022 19:20 (SGT)
Serangoon Rd, Singapore

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?
Name Of Registered Owner

VEHICLE PARTICULARS

Manufacturer
Model

Variant

Vehicle Category
Transmission
ec

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver

NRIC No

Address

Address complement

Postcode

Does Driver Own Other Vehicles?

GENERAL INFORMATION OF THE ACCIDENT

@& Accident report SJ042249000A

SHC1058S

Yes
COMFORT TRANSPORTATION PTE LTD

Hyundai
140

Taxi
Auto
1685

AXA Insurance Pte Ltd
ThirdPartyFireTheft
Yes

VFX/P2419138

NG MUI SIONG LAWRENCE
51786843H
BLK 231 SIMEI STREET 4 #09-122

520231

No

Page 1 of 13





Type of Accident Collision - Head to Rear
Weather Conditions Clear

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Was anybody injured in the Accident? = No
Was any other vehicle or property damaged? . .. Yes
Number of Passengers (Including Driver) 1

CIRCUMSTANCES OF ACCIDENT

ON 07/04/2022 AT ABOUT 1920HRS | WAS DRIVING MY VEHICLE A SHC1058S ALONG SERANGOON ROAD. | SIGNALLED LEFT
AND ROAD WAS CLEAR. AS MY VEHICLE A WAS ENTERING INTO THE LEET LANE, VEHICLE B FBS9405H FROM BEHIND
COLLIDED HIS VEHICLE B ONTO MY VEHICLE A LEFT REAR. BIKER DID NOT FALL OVER AND IS NOT INJURED. HANDPHONE
EXCHANGED

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? Yes
Reasons for not uploading a video of the accident FILE IS NOT SUITABLE
Was there any audio recorded? = No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBS9405H
Vehicle Manufacturer =
Vehicle Model ... -

Vehicle Variant y -
Vehicle Colour . %

Vehicle Category . Motorcycle
Name of Driver . -
Insurance Company Name -

P 0
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SKETCH PLAN

SKETCH PLAN

RTANT NOTIC
1 mmmnmmmmmmmmmumm.
2. This Form must be stod by the

7. By tne ioagement of this report to the INSurers, mmmmbmmmuhumauwﬂmwmam
report being mace avalabie aforesala.

8. Conesnt under the Personsi Data Protection Act(POPA}

fungerstand. acknow ledge, agree and Consent that ©

{3} My Insurer | wummmm-mwammmmnmuwm use, Feciose
andior process my persondl datapersonal Information set out n i [formj ang any other personal information proviced by me o
possessad by my insurer (Collectively Ine “Personal Inmhon'jwummmr«mmmmhaimsj
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9 agency/auonty (such 35 the police). for e purpose(s) of - o
['r_iprmlnq.wmmﬂhgwlﬂwmmmmrumummwmwmmwmw

tne clams,

11} Investigating the accident anw/'or my Gaims;

(W} catying out and/ar GeaAng w th My INSTUCHONS of resp g to any enqg by me;

(V) aOMENiEtenng my daims (Inciuding the masling of P . 5t repons or 10 me, which could involve
mwﬁ_ﬁ.@mmmmmmmmuumxwuumueﬂmu‘mﬁnpn.ma
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use. disclose andior p my P Information for one or More of the above Purposes: and '
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(Including ther aw yersAaw m;wnmmummmumw.mmwmammm«u.

o

;::pmrssag:mmaea Drivers Sigrdture (7 driver 15 not the palicynoider) / Date Witnessed by Reporting Centre

& Tume !{ 1
Sketch Plan Oﬂ P e (mm Personm &(- bv}\

A -3He oy 8s
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SKETCH PLAN #2

Describe Circumstances of the Accident

ON 07/04/2022 AT ABOUT 1920HRS | WAS DRIVING MY VEHICLE A
SHC1058S ALONG SERANGOON ROAD. | SIGNALLED LEFT AND
ROAD WAS CLEAR. AS MY VEHICLE A WAS ENTERING INTO THE
LEFT LANE, VEHICLE B FBS8405H FROM BEHIND COLLIDED HIS
VEHICLE B ONTO MY VEHICLE A LEFT REAR. BIKER DID NOT
FALL OVER AND IS NOT INJURED. HANDPHONE EXCHANGED

Declaration

WVe geciare the foregoing ParticLEars are true in every respect.

e

Polcyhoicers Signature / Dale & Drwer's Signature [ITUNVer I6 not the policyhoider) / Dale  Witness«8 by Reporting Cenve
e

T o, \OWHKL g e
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OTHER DOCUMENTS
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NITE Dvmnnne GEYE

BLK 6 DEFU LANE 10 #01-554 SINGAPORE 539187

TEL :67496637

TO WHOM IT MAY CONCERN

REGN NO FBS9405H
FINAL REPAIR BILL

FINAL LUMP SUM REPAIR AMOUNT

GST

TOTAL

-

GUI HOCK SENG

4 working days

FAX :67496120

DATE 9/5/2022

MAKE: YAMAHA
MODEL: AEROX 155 CVT

$3,000.00

$210.00

$3,210.00






PRUDENT ADJUSTORS SERVICES
BLOCK 607 ELIAS ROAD #05-192
SINGAPORE (510607)

BUSINESS REGN. No. 531934571
Email; willybjt@gmail.com / Mobile: 96699986

INVOICE
Mr.  Ong Seng Kiat Invoice No  : PA/2205/0003/tpw
Block 776 Yishun Avenue 2 #12-1591 Our Ref . PAJFBS9405/0422/tpw
Singapore 760776 Date . 09 May 2022
Claim Type Third Party Date of Accident 07 April 2022
Vehicle No. FBS 9405 H Date of Inspection 28 April 2022
No Description Amount (S$)
1 Survey fees inclusive of Transportation and $500.00
Photographs (60) copies
Total $500.00

Singapore Dollar: Five Hundred Only

Terms of Payment - Within 30 (Thirty) days after receiving our Final Report & Invoice
Payment payable as follows and kindly indicate Invoice No.

e Cheque - Payable to Prudent Adjustors Services

e Bank Transfer - DBS 025-902513-4

o Paynow - UEN No 53193457LBJT

L

Prydent Adjustors Services
Jee Tan





PRUDENT ADJUSTORS SERVICES
BLOCK 607 ELIAS ROAD #05-192
SINGAPORE 510607
BUSINESS REGN. No. 53193457L
Email: willybit@gmail.com / Mobile; 96699986

VEHICLE DAMAGE INSPECTION REPORT

Mr. Ong Seng Kiat Our Ref : PA/FBS9405/0422/tpw
Block 7786 Yishun Avenue 2 #12-1591 Date : 09 May 2022
Singapore 760776
REFERENCES
Claim Type : Third Party Date of Accident : 07 April 2022
Vehicle No :FBS 9405 H Date of Assignment : 28 April 2022
Make : Yamaha Date of Inspection : 28 April 2022
Model : Aerox155 CVT Date of Re-inspection  : 29 & 30 April 2022
Registration Date  : 16 September 2021  COE Expiry : 15 September 2031
Color : Grey Chassis No : MH3SG6410LJ006293
Odometer : 11,355km Engine No : Blocked
TYRE CONDITION
Make Size Thread Balance
Front IRC 110/80-14 6mm
Rear IRC 140/70-14 8mm
GENERAL DESCRIPTION OF DAMAGE (PHOTOGRAPHS ATTACHED)
The vehicle sustained damage at front and right sides.
Please refer to photographs and assessment of repairs for details
Enclosed (60) photographs depicting damages and after repaired
INSPECTION AND ADJUSTMENT
Original Quotation : $3.746.13 Revised Assessment $3.000.00 Lump sum

Survey conducted at Bike Dynamic Centre

In accordance to your instruction, we have not authorized repairs.

In normal circumstances, repairs to the vehicle would take approximately

Four (4) days to complete.

This survey was conducted on a “WITHOUT PREJUDICE” basis.

Note: The workshop has agreed to undertake the repair on a lump sum basis, and or the use of ex-stock

reconditioned parts whichever is possible






'PRUDENT ADJUSTORS SERVICES

Vehicle No: FBS 9405 H Our Ref: PAIFBS9405/0422/tpw

ADJUSTMENT ON REPAIR COST AND REPLACEMENT OF PARTS

Original Revised

SIN  Description Material Qty Condition Quotation Quotation

1 Front visor 1pc Serviceable 67.50 ~
2 Front centre panel 1pc Hdr cracked 145.00 145.00
3 Front cowling stay 1pc Bent 89.60 89.60
4  Body cowling LH/RH @ 167.50/- 2pcs  Cut 335.00 335.00
5  Body cowling inner panel (Mat black) 1pc Hdr cracked 121.50 121.50
6  Frontfork assy @ $446.50/- 2pcs  Bent 893.00 893.00
7 Fork under bracket complete 1pc Distorted 205.00 205.00
8 Front wheel rim 1pc Warped 380.00 380.00
9  Foot step board RH 1pc Cut 120.50 120.50
10  Footrest board lower side cover RH 1pc Cut 128.60 128.60
11 Muffler protector 1pc Cut 110.00 110.00
2,595.70 2,528.20
List price less discount 10% 259.57 252.82
2,336.13 2,275.38

Add special nett item
12 Steering cone & bearing 1 set Necessary 210.00 105.00
13 Body sticker 1 set Necessary 150.00 120.00
360.00 225.00

Labour

Chassis frame align 550.00 450.00
Workmanship 500.00 400.00
1,050.00 850.00
Total parts & labour concluded 461 3,350.38
Lump sum repair adjustment (less 10% due to no used parts) 3,000.00

The information contained in this document is privileged and confidential and is intended for the exclusive
use of the addressee designation. If you are not the addressee; any enclosure, reproduction, distribution or
other dissemination or use of this communication is strictly prohibited. If you have received this document not

meant for you, please contact us immediately to arrange for it to retum.

Prudent Adjustors Services
Bok Jee Tan

































































































Re-Survey
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Re-Survey
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Re-Survey
After Repair






Re-Survey
After Repair






Re-Survey
After Repair






Re-Survey






Re-Survey







Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you received this
email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or disseminating any of its contents (in any form) to
any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any errors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system.




