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FAQ English (SG) ¥

1) Service Requests
Claim S2M04HOK
Reference CS3/ASM22012843/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
22 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Dec 2022 1:25:21 PM

23 December 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident SMM5281A

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297595 1/3
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sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME
B ASM-LKKInvoice-

AC2300344.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report
Evidence Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

18 January
2023

18 January
2023

18 January
2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297595 2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374822?token=7c800f4e-0a48-4ce7-9d97-5aa6947ac5e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374821?token=87455362-b652-44d1-859c-0e1d5bd88b9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374820?token=a2796281-11e1-4e98-8add-a8a9dcdd0c98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I SMM5281A TP GIA report.pdf.pdf

I SHA1312T GIA report.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL.msg.msg

B PRS TP.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

ts & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Third Party

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

16 January
2023

24 December
2022

24 December
2022

23 December
2022

23 December
2022

23 December
2022

23 December
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=297595
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371251?token=7f7f0b0b-7bb5-4bf3-8578-c046adeceef7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344477?token=be0247de-3d43-4854-8bda-15f2b76d04f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344478?token=1b95a80d-05ea-493d-a5c3-ec023420d730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343714?token=c80f1dd6-790e-4b6c-a568-35ee55a737a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343670?token=b054d6f9-493c-43c4-b1f9-bc81b9cb74aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343671?token=c12b695b-8b3e-4e53-b377-c31642b95829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343673?token=ba809cb3-a822-4f2a-8961-b8c39d896b82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

