Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 27 December 2022 3:23 PM

To: Meng Yan (LKK Auto); Inthiran Thurasamy; SUR; assignments

Subject: RE: SNM22D209113/C01/SMW4590L/TANCHC RE: SMW4590L DOA 17.12.22

Dear Inthiran,

As instructed by our client, please proceed to repair the insured vehicle SMW 4590L (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Sent: Friday, 23 December 2022 10:32 AM

To: Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>; Inthiran Thurasamy
<inthiran.thurasamy@simedarby.com.sg>; SUR <sur@lkkauto.com>; assighnments <assignments@Ilkkauto.com>
Subject: RE: SNM22D209113/C01/SMW4590L/TANCHC RE: SMW4590L DOA 17.12.22

Dear Jacqueline,
Thank you for the assignment.
Dear Inthiran,

We will arrange survey accordingly.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd



Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>

Sent: Thursday, 22 December 2022 5:28 PM

To: Inthiran Thurasamy <inthiran.thurasamy@simedarby.com.sg>; SUR <sur@|kkauto.com>; assighments
<assignments@I|kkauto.com>

Subject: O/R: SNM22D209113/C01/SMW4590L/TANCHC RE: SMW4590L DOA 17.12.22

Dear LKK,

Please assist to conduct OD survey.

Please refer to below email and liaise with workshop.
Documents will upload into Merimen.

Regards,

Jacqueline Tawv

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 6389 6116 | F:(65) 6224 7175

From: Inthiran Thurasamy <inthiran.thurasamy@simedarby.com.sg>
Sent: Thursday, 22 December 2022 2:58 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Eddie Sim <eddie.sim@sg.cntaiping.com>

Subject: SMW4590L DOA 17.12.22

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir/Madam,

Please find attached for OD claim and arrange for survey.
Vehicle at service centre.

Thank you.

Best regards

Inthiran Thurasamy

Senior Motor Claim Advisor

Body and Paint

BMW
Performance Motors Ltd



Performance Munich Autos

TEL: +65 1800 2255 269

DDI: +65 6319 0110

FAX: +65 6479 4601

Mobile: +65 81214600

Address : 303 Alexandra Road, Singapore 159941
Email: inthiran.thurasamy@simedarby.com.sg

From: service.pml@simedarby.com.sg <service.pml@simedarby.com.sg>
Sent: Thursday, 22 December 2022 2:59 pm

To: Inthiran Thurasamy <inthiran.thurasamy@simedarby.com.sg>
Subject: Message from KM_558e

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



