12/29/22, 4:37 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04GZW

CS3/ASM22012809/Tvy3m4
4

21 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Dec 2022 9:17:45 AM

23 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SGW80P
Vehicle
Registration #

Make TPVD Honda

Model Civic

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297581&tab=invoices

Renee Sia =
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12/29/22, 4:37 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B S2M04GZW_[CTPL-Reported - TPPD] _Accident

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Other Other

Involving SH9859M & SGW80P_along_TOWARDS

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297581&tab=invoices

DATE
UPLOADED

AUTHOR

do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343401?token=911d980c-9b79-460c-bde9-4a71e6530ecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343401?token=911d980c-9b79-460c-bde9-4a71e6530ecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/29/22, 4:37 PM
NAME TYPE

TANGLIN ROAD on 21/12/2022 16:50_
PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf Other

B S2M04GZW_TP REF:ALINS2022SGW80P_Accident
Involving SH9859M & SGW80P_along_TOWARDS

Other
TANGLIN ROAD on 21/12/2022 16:50_
PersonalAutoLine.eml
B SKETCH.png.PNG Other
B ASM-LKKInvoice-AC2208002.pdf.pdf Email Sent

. ) ) Reports &

B LKKPreRepairlnspection.pdf.pdf

Statement
B LKKPhoto.pdf.pdf Evidence

VendorEngage

SUBTYPE

Other

Other

Other

Surveyor/
Assessor

expense

Survey
Report

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=29758 1 &tab=invoices

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29
December
2022

29
December
2022

29
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343401?token=911d980c-9b79-460c-bde9-4a71e6530ecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343401?token=911d980c-9b79-460c-bde9-4a71e6530ecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343402?token=cef59978-5c5e-4e46-ba9a-e465ac8a11aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343293?token=ef397cc1-81d4-4861-a127-1e4a56a37880&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343415?token=1cdbcc75-5fea-41ef-ab63-f74e8a04b564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349692?token=6dc67f71-a9a4-4a11-b36b-ac9d6335b7cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349691?token=cd07e64a-a4eb-4505-8a19-5744e17975fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349690?token=f55dd16d-c4d6-4544-a868-b3770ffc58c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/29/22, 4:37 PM

NAME

B SGW 80P IA PRS.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S2M04GZW for vehicle SGW80P.html.html

B LIST OF SURVEYOR SENT.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Solicitor/
Advocate

Solicitor/
Advocate

Policy
Holders /
Insured

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=29758 1 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

27

December
2022

23
December
2022

23
December
2022

23
December
2022

23
December
2022

23
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3345696?token=df6cbb27-efad-4e8f-9b2d-22202f45296a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343354?token=c3ebb430-9f32-4e73-b3e3-8a2add62058f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343352?token=f8734d11-b460-4ae7-9599-1829413b4d92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343320?token=443c8eff-ec90-4ef4-9a10-6216c4070af3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343314?token=75e300aa-7082-4508-a02f-cf9fd9900923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343311?token=826cbfec-fc32-47a8-98ca-5460a28b0b6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/29/22, 4:37 PM

NAME

B GIA INSD.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP SGW8OP.pdf.pdf

I SJ0G22CMO00K-02-SH9859M. pdf.pdf

B 5J0G22CM000K-01-SHI859M. pdf.pdf

B SJ0G22CMO00K-SH9859M. pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

GIA Report
Statement
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement
Reports & Accident
Statement statement
Reports & Accident
Statement statement
Reports & Accident
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=29758 1 &tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

STACEY Ng Pei Sze
2

STACEY Ng Pei Sze
2

DATE
UPLOADED

23
December
2022

23
December
2022

23
December
2022

23
December
2022

23
December
2022

23
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343313?token=5ab76484-172e-4bc8-88af-45c810959388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343312?token=bfab70f1-4269-469c-9ae1-5ba8bd314c3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3343315?token=c30397e4-9524-4cfa-81fa-ebfa898d5a8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342926?token=b95ec671-aecc-4a92-9ac9-de4aa9a5cff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342924?token=9ea463b0-7d7b-4192-aa25-1b26095f0e5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342923?token=0f76213b-8f71-444c-8586-fb8b8ac0c162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/29/22, 4:37 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=29758 1 &tab=invoices 6/6



