3/28/23, 4:23 PM

«

Service Request Details

Claim
S2M04GVY

Reference

CC4/ASM22012802/Kpa3q2 &

Loss Date
20 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
21 Dec202210:21:18 AM

Request Date
21 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297165
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3/28/23, 4:23 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLU4659X

Make
TPVD Honda

Model

Hr-v

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297165 2/6
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
28 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

28 March 2023

B HSB-LKKInvoicel -AC2301828.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 March 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

28 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

28 March 2023

I TP-MANDATE IA DD 030323.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446406?token=554d98ea-14a0-4e8a-b0af-f6dc990b5636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446405?token=d67e73a4-4128-48f6-a322-97d8a35b6e19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446404?token=15d2bf27-235b-41f7-8a75-66c388e7b7f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446403?token=b3bc6e5c-1fbd-4705-81ab-4ce0c36df164&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446402?token=a4e99d7f-c0ff-43e5-807b-8e46bdad2c62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420325?token=03490580-1b98-47e4-9d08-628242f4e512&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

3 March 2023

I TP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B LKK RESURVEY PHOTOS(BEFORE PAINT).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

B 7P 1A pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420324?token=ca34c39f-a37e-4ff2-bc13-4e4ca6b6e986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420323?token=4a74d006-f066-4607-89c6-6d6e7d28ab0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388487?token=04088d3b-5c57-46b2-b44d-a8ddfafabe0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388488?token=8f3dfd86-1190-4baf-a8cf-ccddee662699&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388486?token=da052661-85bf-4f6e-8883-56ea1f155560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/28/23, 4:23 PM VendorEngage

NAME B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 23 December 2022

NAME I OID - VALID DL.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 23 December 2022

NAME B SJ0G22CK0015-SHC1282K.pdf.pdf

TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 21 December 2022

NAME B Service appointment in Vendor Portal claim S2M04GVY for
vehicle SLU4659X.html.html

TYPE Email Sent

ARG VISHNU BATHAM Shekhar

DATE UPLOADED 21 December 2022

NAME B GIA TP.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 21 December 2022

NAME B quotation.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342667?token=e578b08b-5a91-450a-88f8-2a6de0dd1f0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342666?token=51383a01-2e5f-4cb8-a249-1b7db7bf488c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339139?token=ff2d4831-a0af-4531-9ac9-c5f308bbc51c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339882?token=a2675d16-6f4c-461a-817f-8ffa523995db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339871?token=2171b183-1c2c-4bd7-874d-b2c5009c0f90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339870?token=0de450ee-0ce0-4660-a6c5-818fc95c2a2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

VISHNU BATHAM Shekhar

21 December 2022

B GIA SHC1282K INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

21 December 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

21 December 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

21 December 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

21 December 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297165

6/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339872?token=24c29607-5228-49ec-a705-e78763e2d2ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339867?token=26a86ff2-5cd8-4907-9b7e-f28affc43c7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339869?token=b4c96475-0339-4b6e-be43-ae524e79d53c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3339868?token=ece74d0a-c1c7-405d-8c72-45c7df8acb2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

