AH LIM MOTOR COMPANY

176 Sin Ming Drive #05-12 Sin Ming Autocare Singapore 575721
TEL: 6456 3637 FAX: 6456 3686 Email: admin@almsm.con.sg
GST:M9-0009639-E RCB NO:06470300B

Qur Ref : MCS1900789
Your Ref : SNG6157P
Date : 28/03/2023

ALLIANZ INSURANCE SINGAPORE PTE LTD
79 ROBINSON ROAD

#09-01

SINGAPORE 068897

Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SJG8766R and your
Insured SNG6157P ON 14/12/2022 15:49 ALONG PAYA LEBAR WAY ( BESIDE MACPHERSON
FOOD CENTRE)

We refer to the above matter.

Please assess through your Insured’s (SNG6157P) report and our Client (SJG8766R) — ONG POH
PWAY LINA's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Kenneth from LKK as appointed by ALLIANZ on 23/12/2022.
We would quantify our claim as below:-
" Cost of Repair : $2,052.00

Rental Invoice : $300.00(3 Day X $100) Surveyor recommend 3 days
GIA Search : $2.00

Total : $2,354.00
Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,




Authorization to Act

L On Vo\/\ Qo Lana (the third party clamant) of
2, sprndleal wolk  FEFEFH (address), owner of STG §FL6R
(Vehicle No) hereby althorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no
ST EHER that was damaged pursuant to the accident Whlcm«k&)cc rred on
1 1] 2022 (date) along @ava Lebar way (Beside Macphersow % focation)
involving the vehicle no _syt 6'5% P [ (the acadent).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

\Sw\ day of M (month) 20 D/L'___ (year)
AH LIM MOTOR COMPANY

e | (SIN MING B
*f"' 176, Sm Mm Dnve #05

Signed by Third party claimant
Owner vehicle no: SUIG8766R

Dated this

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or. Insurance
company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

e

Owner signature




AH LIM MOTOR COMPANY

176 Sin Ming Drive #05-12 Sin Ming Autocare Singapore 575721
TEL: 6456 3637 FAX: 6456 3686 Email: admin@almsm.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: ONGPOHPWAY LINA Final No: ALS1902011
22 SPRINGLEAF WALK Claim No: MCS1900789
SPRINGLEAF GARDEN Date: 28 Mar 2023
SINGAPORE 787874 Policy No: MT/01060483
Veh Reg No: SJIG8766R .
ATTN: ALLIANZ INSURANCE SINGAPORE PTE LTD Make/Model: HONDA STREAM 1.8L
Your Ref No: SJIG8766R Chassis No: JHMRN68408S204142
Claim Type: Third Party TP Ins Co: ALLIANZ
Accident Date:  14/12/2022
TP Veh Reg No: SNG6157P
Tax Invoice-Final Repair Cost to Vehicle No :SJG8766R
PAGE:1
Description | Quantity | List Price Amount
S$ S8
As agreed to proceed repair at Lump Sum Repair S$ 1,900.00
Add GST @ 8% 152.00
Total Amount payable S$ 2,052.00

TOTAL: SINGAPORE DOLLAR TWO THOUSAND FIFTY TWO ONLY
The above vehicle was surveyed by KENNETH - LKK on 23/12/2022

For AH LIM MOTOR COMPANY
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Ace Auto ]
18, Ubi Road 4 #02-05 Ubi Car Mall j
Singapore 408616 Regno : 53029719A

To: Ah Lim Motor Company ( Sin Ming ) Invoice No : A4890
176 Sin Ming Drive
#05-12 Sin Ming AutoCare Date 06/02/2023

Singapore 575721

Vehicle No : SLW9932M

Make / Model : Mazda 3

| Rent to : Mdm Ong Poh Pway Lina-SJG8766R
Account : Ah Lim Motor Company ( Sin Ming )
Rental Ref : 4890
No. of days Rate Total
Duration : From :02/02/2023 09.30am 3 $ 100.00 [ $ 300.00

To : 04/02/2023 05.45pm

Grand Total $ 300.00

Ac%JTO

for Ace uto




CHEGK OUT

CHECK IN

i f0F damiageto véticle

répair:
y acoident.

Hirer shall pay &l parking fines & traffic sUMMONS, MGl
réntal. ’

Hirer's Signattire ;

"Diiver-Sigrature

White - Customer  Piik < Aécount  Blue - File




INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SNG6157P

Date of
Accident

14/12/2088

7% RESULT & RECEIPT

TP Insurer Enquiry
INSUraNCe ... Allianz Insurance Singapore P...
Period of Insurance ... 16/09/2022 - 15/09/2023
Requested By ... MEILI TAN (AH LIM MOTOR CO...
Requested DAte ... 15/12/2022 16:08
Lo |
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: §50.13 GST Registration
Total Amount Due (GST No: M400017735

Inclusive): $§2




Hsiao Tong (LKKAuto)

From: Kee Mui Hong - Ah Lim Motor @ Sin Ming <muihong@almsm.com.sg>

Sent: Thursday, 6 April 2023 9:47 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Meili - ALM SM

Subject: Re: Claim Document for Our Client Vehicle SJIG8766R with Allianz Insured Vehicle

SNG6157P acc on : 14/12/2022 15:49 *** LKK REF: CC4/AIS22012801/Kpa3

Dear Hsiao Tong,

Noted and Thanks ! Please pay to our Sin Ming account as follows
Name of Bank — DBS

Account Holder — Ah Lim Motor Company

Account Number — 0239029710

Or

PayNow UEN —06470300B Ah Lim Motor Company

Email to notify payment — muihong@ahlimmotor.com.sg

Please do indicate our vehicle number or Invoice number or Claim Reference number for us to trace the
payment.

Thank You
Best Regards,

Kee Mui Hong
Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686

From: Hsiao Tong (LKKAuto)

Sent: 05 April, 2023 5:28 PM

To: mailto:muihong@almsm.com.sg

Cc: Admin A

Subject: RE: Claim Document for Our Client Vehicle SJG8766R with Allianz Insured Vehicle SNG6157P acc on :
14/12/2022 15:49 *** LKK REF: CC4/AIS22012801/Kpa3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sirs

Solely for purposes of amicable settlement, we are agreeable to resolve the matter at $$2,354.00 (all in) in full and
final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their insured
arising out of this incident.

If the above offer is accepted, kindly confirm settlement by providing a copy of your Bank details for us to process
payment.



Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of
liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore
and/or our insured as a result of the accident on 14 DEC 2022.

Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or
payments constitutes your client’s acceptance of payment and full discharge of liability.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Kee Mui Hong - Ah Lim Motor @ Sin Ming <muihong@almsm.com.sg>

Sent: Wednesday, March 29, 2023 10:33 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Claim Document for Our Client Vehicle SIG8766R with Allianz Insured Vehicle SNG6157P acc on :
14/12/2022 15:49 *** LKK REF: CC4/A1S22012801/Kpa3

Dear Claims,

Please see attached the Claim Document for Our Client Vehicle SIG8766R with Allianz Insured Vehicle
SNG6157P accon : 14/12/2022 15:49 *** LKK REF: CC4/A1S22012801/Kpa3

Please advise your offer.
Thanks !
Best Regards,

Kee Mui Hong
Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686

From: Hsiao Tong (LKKAuto)

Sent: 05 January, 2023 5:18 PM

To: gerald@almsm.com.sg

Cc: mailto:meili@almsm.com.sg ; Admin A

Subject: RE: 2nd Liability Check - Our Client Vehicle SIG8766R Insured Under Direct Asia Against Your Insured
Vehicle SNG6157P acc on : 14/12/2022 15:49 *** LKK REF: CC4/AIS22012801/Kpa3

Without Prejudice

Dear Sirs,



We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Thursday, 5 January 2023 1:52 PM

To: gerald@almsm.com.sg; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Cc: Meili Tan - Ah Lim Motor @ Sin Ming <meili@almsm.com.sg>; Admin A <admin-a@|kkauto.com>

Subject: RE: 2nd Liability Check - Our Client Vehicle SJIG8766R Insured Under Direct Asia Against Your Insured Vehicle
SNG6157P accon :14/12/2022 15:49 *** LKK REF: CC4/AIS22012801/Kpa3

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi HT,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,



Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Sent: Thursday, 5 January 2023 9:13 AM

To: gerald@almsm.com.sg; Admin A <admin-a@Ikkauto.com>

Cc: Meili Tan - Ah Lim Motor @ Sin Ming <meili@almsm.com.sg>

Subject: RE: 2nd Liability Check - Our Client Vehicle SIG8766R Insured Under Direct Asia Against Your Insured Vehicle
SNG6157P accon : 14/12/2022 15:49

Dear Gerald,

Thank you for the email.

Dear Admin-A,

Kindly assist. Thank you.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: gerald@almsm.com.sg <gerald@almsm.com.sg>

Sent: Wednesday, 4 January 2023 6:40 PM

To: admin-d <admin-d@|kkauto.com>

Cc: Meili Tan - Ah Lim Motor @ Sin Ming <meili@almsm.com.sg>

Subject: 2nd Liability Check - Our Client Vehicle SJIG8766R Insured Under Direct Asia Against Your Insured Vehicle
SNG6157P acc on : 14/12/2022 15:49

Dear Motor Claim Team,
Kindly assist to advise back on the liability.
Best Regards,

Gerald - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel: 6456 3637 Fax: 6456 3686

From: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>
Sent: Friday, 23 December 2022 8:10 pm

To: admin-a@lkkauto.com; Yan (LKK Auto) <admin-d@Ikkauto.com>

Cc: gerald@almsm.com.sg




Subject: FW: Liability Check - Our Client Vehicle SJIG8766R Insured Under Direct Asia Against Your Insured Vehicle
SNG6157P accon: 14/12/2022 15:49

Internal

Dear LKK

Kindly assist

From: gerald@almsm.com.sg <gerald@almsm.com.sg>

Sent: Friday, December 23, 2022 12:35 PM

To: Claims Banca (Allianz Insurance Singapore) <CLAIMS@ALLIANZ.COM.SG>

Cc: Meili Tan - Ah Lim Motor @ Sin Ming <meili@almsm.com.sg>

Subject: [EXT] Liability Check - Our Client Vehicle SJG8766R Insured Under Direct Asia Against Your Insured Vehicle
SNG6157P acc on : 14/12/2022 15:49

Dear Motor Claim Team,
Kindly refer to the mark estimate by LKK surveyor Mr Kenneth and assist to advise back on the liability.
Best Regards,

Gerald - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel: 6456 3637 Fax: 6456 3686

From: gerald@almsm.com.sg <gerald@almsm.com.sg>

Sent: Wednesday, 21 December 2022 5:02 pm

To: 'CLAIMS@ALLIANZ.COM.SG' <CLAIMS@ALLIANZ.COM.SG>

Cc: Meili Tan - Ah Lim Motor @ Sin Ming (meili@almsm.com.sg) <meili@almsm.com.sg>

Subject: Request To Register TP claim - Our Client Vehicle SIG8766R Insured Under Direct Asia Against Your Insured
Vehicle SNG6157P acc on : 14/12/2022 15:49

Dear Motor Claim Team,

We refer to the attachment.

Kindly assist to register our client’s TP claim & arrange for a survey on 23/12/2022.
Best Regards,

Gerald - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare

Singapore 575721
Tel: 6456 3637 Fax: 6456 3686



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 30 December 2022 1:51 PM

To: richardgoh1861@gmail.com

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SNG6157P AND SJG8766R

AT/ALONG NEAR 4 PAYA LEBAR WAY OPPOSITE MACPHERSON cc OPEN CARPARK
ON 14/12/2022

GOH BOO CHIN [By Email Only]
Dear Sir/Madam,

You Ref: SNG6157P

Our Ref: CC4/A1S22012801/Kpa3

ACCIDENT INVOLVING SNG6157P AND SJG8766R AT/ALONG NEAR 4 PAYA LEBAR WAY OPPOSITE MACPHERSON
cc OPEN CARPARK ON 14/12/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.

We have received a claim from SJG8766R against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore,
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation,
which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by
hand to Allianz Customer Care Centre.

This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@Ikkauto.com.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)
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