Huey Yon (LKKAuto)

From: Karen Tan <karentan@msfirstcapital.com.sg>

Sent: Monday, 16 January 2023 9:53 AM

To: Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd)

Cc: Huey Yon (LKKAuto); Ong Hua Yen (Strides Automotive Services Pte Ltd)

Subject: RE: Preliminary report for approval : NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022
Attachments: SKQ 5631B-IA.pdf

Dear Sirs/Madam,

We are agreeable to the adjusted sum at $17,000.00.

Best Regards,

Karew Tawn

Motor Claims Dept.
MS First CaEital Insurance Ltd | 16 Raffles Quay #42-01 Hong Leong Building Singapore 048581 | DID : 6507 3582 | Fax No. : 6507 3849 | Company Regn. No. 195000106C

A Member of NSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-
mail.

From: Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>

Sent: Monday, January 16, 2023 9:18 AM

To: Karen Tan <karentan@msfirstcapital.com.sg>

Cc: hueyyon@lkkauto.com; Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>

Subject: FW: Preliminary report for approval : NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022

Dear Karen
For your approval.

Regards,

aahblene

Ashlene Lee
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2615 | Fax: 6368 7421 | Email: BeeGan.Lee@strides.com.sg | www.stridesmobility.com.sg
https://www.smrt.com.sg/Compliment
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From: Huey Yon (LKKAuto) <hueyyon@Ikkauto.com>
Sent: Friday, 13 January 2023 10:26 am
To: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>




Cc: Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE : Preliminary report for approval : NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender and are expecting the content or attachment.

Dear Hua Yen,
Enclosed herewith preliminary advice of SKQ 5631B.
Please let us have your approval.

Best Regards,

Huey Yon | case handler

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Fax: 62564315 email: hueyyon@Ikkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, Singapore 408933

From: Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>

Sent: Wednesday, 21 December 2022 5:09 PM

To: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; assignments <assignments@Ikkauto.com>; SUR <sur@Ikkauto.com>
Cc: MTPRI <MTPRI@smrt.com.sg>; Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>

Subject: RE: NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022

Dear Hua Yen,
Thank you for the assignment.

Repairer arrange on 22.12.22.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>

Sent: Wednesday, 21 December 2022 3:26 PM

To: assignments <assignments@lkkauto.com>; Meng Yan (LKK Auto) <mengyan@I|kkauto.com>

Cc: MTPRI <MTPRI@smrt.com.sg>; Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>

Subject: FW: NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022

Ref: TAX/12/22/2059

Dear Yan,

Kindly survey on “ Without Prejudice” basis.
TP: SKQ5631B

Insured: SHB5193M

Workshop: Sin Yu Sin Workshop

Thank you.

Regards,



Hua Yen
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg

From: Harminder Kaur <Harminder@msfirstcapital.com.sg>

Sent: Wednesday, 21 December 2022 9:31 am

To: MTPRI <MTPRI@smrt.com.sg>

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>; Karen Tan <karentan@msfirstcapital.com.sg>; sinyusin@hotmail.com
Subject: NON REPORTING D22004016MFSH/STRIDES SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G on 20/12/2022

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender and are expecting the content or attachment.

Dear Hua Yen,
PRI.

Thank you.

Best Regards,
Harminder Kaur
Motor Claims

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building

Singapore 048581

T: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.s

A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: sinyu sin <sinyusin@hotmail.com>

Sent: Wednesday, December 21, 2022 8:23 AM

To: Motor_Claims <Motor Claims@msfirstcapital.com.sg>

Subject: Accident involving SKQ5631B & SHB5193M & SMH6867E & SLW4995P & SNG4719G along KPE twds tampines exit 5 on 20/12/2022

Dear Sirs,

We are instructed to send you the attached Notice of Accident / to conduct pre-repair survey and a copy of our client’s Accident Report.
Once we received original accident report will forward here.

Your insurer: SHB5193M

Thank you

Regards

Weileang

Sin Yu Sin Workshop

1 Kaki Bukit Ave 6

#01-52 (Autobay)
Singapore 417883
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