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3/21/23, 11:49 AM

Service Request Details

Claim
S2M04GU1

Reference
CC4/ASM22012766/Upa3q2 ;{?‘

Loss Date

20 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Dec 2022 2:55:32 PM

Request Date
21 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

VendorEngage

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078
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3/21/23, 11:49 AM VendorEngage

e - Menu

U InIvuiIce

Vehicle Information

Incident Vehicle Registration #
SMN9578M

Make

tpvd unknown

Model

unknown

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078 2/7



3/21/23, 11:49 AM VendorEngage

Document SubType
v

Already Attached

NAME B RENTAL RECEIPT.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

NAME B PAYNOW AUTHORISATION FORM.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

21 March 2023

BB LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

B LKKInspection.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438261?token=86b9652d-cb78-4bb0-a723-0d84b6954084&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438260?token=cd86fc2d-85ac-4d69-a010-d06ed8958909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438259?token=2b1c7c00-697b-4627-bfe9-a2b6d77d77c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438258?token=c4d8e19e-1cf2-42de-a249-89b5881ba29b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/21/23, 11:49 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

rUILIID 7 cuallll puculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

B HSB-LKKInvoicel AC2301719.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078 4/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438257?token=ba3dec31-a9ed-41a9-9542-3aec108e74d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438256?token=bd1d313e-5a1c-4b3d-be2d-63873b872886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438255?token=61dda129-99d7-44c7-b3f8-21e2ba42321b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438254?token=560fdfcf-ff20-4193-aa27-91b2d74ad82d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438253?token=7168b4ae-8e72-48ba-a3fa-f1349b1d11f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/21/23, 11:49 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

RECPUIL L oLaLciiiciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

I TP-MANDATE IA DD 020223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388449?token=1b5d43aa-723b-4456-8ff0-d87a224085e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388450?token=c698df53-0923-4c1a-9eee-9c78153f08ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388451?token=6fcb3373-80eb-4025-a760-f7518c58d95d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388452?token=31a7878a-6d67-4eb2-b13b-20c42231766d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388444?token=7aa65e03-b8df-43ad-a544-1c6cb72431b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/21/23, 11:49 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

RECPUIL L oLaLciiiciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

22 December 2022

I OID - VALID DL.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

22 December 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

21 December 2022

B SJ0G22CK000V-SHD3296C. pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

21 December 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=297078
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388445?token=66a88e8b-681f-42e8-9225-6f06245268a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342662?token=d10f4153-e1b7-40c9-813c-8aff8203a4d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3342661?token=ec2469c1-da7f-4910-ad1a-386e18b2fa3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3340636?token=666c102d-75de-4166-86ea-ae791f9c9d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3338898?token=8df01ed6-9fdd-4247-9338-569ff314cd16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/21/23, 11:49 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

LELLEIS dIIU LU ESPUTIUETILE
Solicitor / Advocate

VISHNU BATHAM Shekhar
21 December 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 December 2022

B Email tp reg.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 December 2022

B Email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3338905?token=16ee57c5-e610-4524-b5cb-d6b7a1ed2230&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337975?token=2cafd236-dceb-4e3f-9813-9517d2454f6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337968?token=ca8595db-794b-4fdf-ad51-de0d122c3f2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337969?token=add9b03d-5d5b-4680-b2f8-340e1dbda11a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

