Meng Yan (LKK Auto)

From: Sharon Tan Chow Yen <sharon_tan@ecics.com.sg>

Sent: Thursday, 12 January 2023 5:09 PM

To: Jerome Tan

Subject: EL Ref: DMPC2200636H/ST | Accdt invivg SGF4409P (ECICS) & GBC5290G (GA)

along Bedok North Road on 17/12/2022 13:35

Hi Mr Tan,

Good evening.

Yes, we can download the video footage and scene photos.

It will be useful to defence the injury claim, and we will settle the matter at best possible terms.

Best regards
Sharon Tan

Team Lead

9]
LSUFGHCE
DID (65) 6303 0167 Tel (65) 6206 5588

Email Sharon Tan@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: Jerome Tan <ttwjerome@gmail.com>

Sent: Thursday, 12 January 2023 12:26 am

To: Sharon Tan Chow Yen <sharon_tan@ecics.com.sg>

Subject: Re: EL Ref: DMPC2200636H/ST | Accdt invlvg SGF4409P (ECICS) & GBC5290G (GA) along Bedok North Road
on 17/12/2022 13:35

Hi Sharon,
Thank you for your return call.

Please kindly download from the link below. The folder consists of the video and photos.
https://1drv.ms/u/s!AteMHVxXuW2nihUCMAHS5RyU4dzLb?e=KOvDmQ

| am also unable to notice the truck is braking as the traffic turns green right turn arrow while vehicles are moving
off gradually. But when the truck suddenly brakes, which | did not expect any vehicle to brake while moving off
slowly. Additionally, the truck has no brake light indicated to warn the vehicle behind him that he is braking to stop.
Let me know if you are unable to download the folder above.

Cheers.
Jerome

On Tue, 10 Jan 2023 at 14:17, Sharon Tan Chow Yen <sharon tan@ecics.com.sg> wrote:




Hi Mr Tan,

We refer to our tele-conversation moments ago.

Please let us have the accident video captured in your vehicle.

At the same time, we will speak to Eng of SME Motor Pte Ltd to provide you the repair invoice.
Lastly, we would like to wish you a Prosperous Chinese New Year!

Best regards
Sharon Tan

Team Lead

EC|CS

nsurance

DID (65) 6303 0167 Tel (65) 6206 5588

Email Sharon Tan@ecics.com.sg Web www.ecics.com.sg

Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.



