12/23/22, 5:22 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04GP7
Reference CS3/ASM22012699/Kvp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
17 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Dec 2022 11:00:59 AM

19 December 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident GBH1090S

Vehicle
Registration #

Make tpvd Nissan

Model Nv200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296921&tab=invoices
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12/23/22, 5:22 PM

yvonne.ang@axa.com.sg

Document Type

Already Attached

NAME

NAME

B sketch.png.PNG

VendorEngage

\dditional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Other Other

B S2M04GP7_TP REF:SB/PO/Acc/2022-9968_Accident
Involving SH8592M & GBH1090S_along_Punggol Field Other Other
on 17/12/2022 02:10_ PersonalAutoLine.eml

B Email tp reg.pdf.pdf

Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296921&tab=invoices

AUTHOR

do not reply

do not reply

do not reply

DATE
UPLOADED

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335857?token=71ddf356-2409-414e-9847-d421f5b1b76a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335861?token=dbf10eec-d2e7-4a62-b082-60fda70efa9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335868?token=db2ca96e-acf8-48a1-b2fe-456ddc9a1da3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:22 PM

ey = et et fmv e v e ol FiIELD

on 17/12/2022 02:10_ PersonalAutoLine.eml

B ASM-LKKInvoice-AC2207902.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I GBH 1090S IA PRS.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296921&tab=invoices

AUTHOR

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2022

23
December
2022

23
December
2022

23
December
2022

21
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335855?token=4868785c-982e-47aa-af95-d6b61abeab66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344309?token=8daa891e-e57c-4d06-ac89-13bf86dd3a6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344308?token=b1a84f38-0f7c-4677-a66f-a81ea79a2233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344306?token=9723df31-2560-4cdc-957d-89807d6a3523&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344305?token=cd523177-a6ee-4ef5-b157-a93716edb0eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339791?token=9a984736-a3d6-465e-93e0-1deb798c31f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:22 PM

B Service appointment in Vendor Portal claim
S2MO04GPT for vehicle GBH1090S.html.html

B surveyor appointed.msg.msg

B Email tp reg.msg.msg

B gia tp GBH1090S.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

VendorEngage

TYPE SUBTYPE
Reports & Accident
Statement statement
Email Sent
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate
Reports &

GIA Report
Statement
Letters and Solicitor /
Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296921&tab=invoices

AUTHOR

STACEY Ng Pei Sze
2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19
December
2022

19
December
2022

19

December
2022

19
December
2022

19
December
2022

19
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335421?token=18503107-6d0d-491a-a9d8-6aaca3dfb32c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336043?token=aae1aa92-dfe9-4488-a231-6ddf9eecc305&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336039?token=92992b7f-1707-42c7-a266-62518318fc11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335981?token=573bb7a3-868f-4022-9650-cacee7362b22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335982?token=1919925e-2533-4e8f-9f59-0c648f5937ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335980?token=acdd20e1-963f-4534-8dc3-0de091510490&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:22 PM

e R i A e )

B co-legal.pdf.pdf

B Email tp reg.pdf.pdf

B gia insd.pdf.pdf

VendorEngage

TYPE SUBTYPE

Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Reports & Witness

Statement Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296921&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19
December
2022

19
December
2022

19
December
2022

19
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335977?token=d9be7000-f0b7-4772-a705-df8beb2cdbcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335979?token=f747e0fe-6b11-4fcf-bd34-c6474fccef13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335978?token=0e55e7b2-744d-40bf-b8b3-330d7c2ab956&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335983?token=5fa384f0-4367-48b7-b88b-52c10cfb4a6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

