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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04GQ2

Reference CS3/ASM22012697/Sqp3e2

Loss Date 17 December 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 19 Dec 2022 1:04:36 PM

Request Date 19 December 2022

Due Date

Services Pending verification - Direct

Settlement

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMQ4507K

Make TPVD

Model TBC

, , ,

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

 Service Requests

FAQ English (SG)  Elaine Kuan 


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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

 ASM-LKKInvoice-AC2208007.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

29 December

2022

 LKKPreRepairInspection.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

29 December

2022

 Resurvey Photo-1.pdf.pdf Evidence Photos LKK AUTO

CONSULTANTS PTE LTD

29 December

2022

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349935?token=1887503a-6d28-4192-8864-12b5ad31b1e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349934?token=1fc0de3e-cb61-4779-b59a-cd1bb5f20b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349933?token=0aa3fa7f-765d-41ac-922c-73488b205324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

(TP)

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

29 December

2022

 SMQ4507K GIA report.pdf.pdf Reports & Statement GIA Report KHOR Saw Theng
24 December

2022

 AXA Immediate Advice - SMQ4507K

(PRS).pdf.pdf
Reports & Statement Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

22 December

2022

 REPLY FROM TP.msg.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

19 December

2022

 PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

19 December

2022

 SURVEY LIST.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

19 December

2022

 PRS TP.pdf.pdf Letters and Workshop KUMAR Shailendra 19 December

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3349932?token=524a1251-ff56-411b-bdfa-441232bc402e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344462?token=2fb20593-c894-45bb-96f5-ec5b6e087355&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3341739?token=3ea1f452-6748-470b-91a8-5bde622ca8e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335970?token=e94fac00-2e7c-4dd5-a5d5-cb63120217fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335921?token=3dca9824-18ee-42cb-9938-c1cb03b384d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335919?token=e9c899e4-c2d8-46dd-b76c-535d15c36d5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335917?token=95415d6f-4e93-461c-93f8-910557a3b5be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

Correspondence 2022

 SHC7104C INS GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra
19 December

2022

 PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

19 December

2022

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335920?token=df80111b-e422-4928-a269-341437fc5a70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335918?token=4459ad1a-e0db-44c0-b4ab-cf7a6242485e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

