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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M04FZO

Reference

CC4/ASM22012688/Upa3q2 

Loss Date

3 December 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

6 Dec 2022 9:24:26 AM

Request Date

20 December 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

FBR7125J

Make

tpvd yamaha

Model

Aerox

, , ,

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 S2M04FZO_TP REF:FBR7125J_Accident Involving SHD9474R &

FBR7125J_along_on 03/12/2022_PersonalAutoLine.eml

NAME

TYPE
OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 S2M04FZO_[TRANS-CAB/Reported - TPPD]_Accident

Involving SHD9474R & FBR7125J_along_on

03/12/2022_PersonalAutoLine.eml

NAME

TYPE
OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2302051.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337418?token=cb412c35-4dfb-4794-b692-1a728727a081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337421?token=3be2aed8-58d4-49a1-8833-2ed600d012a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461348?token=a470cff9-ce38-43a1-ab2a-d415d757a46e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461347?token=0619cfef-5087-4b22-9216-ddfaf813b2c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461346?token=c8b1cf18-1e59-4cf4-b763-64e7b4d313d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461345?token=838f4d32-556f-4328-b2e0-d23d592d1160&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 GIRO CREDIT AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 April 2023DATE UPLOADED

 TP-MANDATE IA DD 060223.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 February 2023DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 February 2023DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461344?token=da981be0-3795-430e-b39c-e53e938689df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461343?token=2bf5730c-46b8-41e1-8690-dcabf9ec528d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461342?token=aebd78b2-41ac-49fc-83af-3511b928c617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392629?token=0027398c-9f94-43c1-878d-c048efa3c225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392627?token=dde6321c-c912-4f69-91e3-04c8a945deb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 February 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 February 2023DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 February 2023DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 January 2023DATE UPLOADED

 AXA REF_TRANS-CAB-Reported - TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Solicitor / AdvocateSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 LIST OF SURVEYOR SENT.msg.msgNAME

Letters and CorrespondenceTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392628?token=09f931c6-e39e-46f3-8248-8703430998ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392626?token=f2a7e849-b7f4-465b-8859-63da29051606&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392616?token=cbe651d5-2847-41f5-8fde-f7d160a53d40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353557?token=6afc9f1b-db50-46f0-a1fa-464285922a98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337349?token=33450e28-4b95-4be0-a3d4-4d3c9480f3b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337344?token=89a0d373-1371-4668-b29c-192270ffc257&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 TP GIA REPORT - FBR7125J.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 PIR.pdf.pdfNAME

Reports & StatementTYPE

Police ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337347?token=e543d25a-9767-4a41-b784-ce0a2d033d28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337346?token=1e599b3e-db86-4409-b9de-220a42ae7b4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337345?token=4e00ac17-dd6d-4236-9bad-1d2b101b367d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337825?token=1b7fe7c0-6098-4912-874f-84f4d9c03d63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337816?token=0d57a603-37f5-48f2-90f8-f03a91bdae2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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20 December 2022DATE UPLOADED

 OID - Status of Driving Licence -valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 Service appointment in Vendor Portal claim S2M04FZO for

vehicle FBR7125J.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 surveyor appointed.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2022DATE UPLOADED

 OI GIA REPORT -SHD9474R.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

6 December 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337817?token=1306612b-e112-47fb-be25-a627edc62b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337571?token=bfb2e856-8a39-48f1-9ad7-14a618ed533f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3337573?token=aa3c67c7-58ce-4f5e-b0a1-fdaa249aee91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3316773?token=f302d1a8-c756-4296-9fe1-c4b9e1ed47d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

