
Zerc Gravity
2 Kaki BukitAve 2

#01 -25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 67412170

15 Feb 2A23

ALLIANZ INSIJRANCE SINGAPORE PTE I,TD

TgROBINSON ROAD
#09-01
SII{GAPORE 068897
Attention: Motor Claim Department

Dear Sirs I Madams

RE: ACCIDENT INVOLVING VEHICLE(S) SMK7535R/SMA388Y AT MARINA BLVD _ MBS
(BAYFRONT AVE) . STNGAPORE ON 10/1212022

We understand that you are the insurer of vehicle SMA388Y.

VWe wish to inform you that my/our vehicle SMK7535R have been completed repairs to my/our
satisfaction by ZERO GRAVITY. VWe therefore propose to claim from you as follows:

1. Cost of Repair
2. LfA Search fee
3. Loss of Rental (S$ 160.00 X 10 days)
4. Total

Please let us have ysur reply $oonest possible.

Thank you.

Yours faithfully

Zerc Gravity

s$1600.00
s$7.45
s$1600.00
s$3207.45
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Ownr,fffivsr of rmrtsr vehtcte regibffi*tkml rffi: Spnk-Tg3rR. ir* *rmd by

MS {n@rur< frrsttffrrlce under policy no: .t..if^-i iil*.i:-f"=t- do hereby

adrs*ire d* Zerro Gnrvity ('my Rspsid) of 2 lkki Bukit Ave 2, # 0l-25 KeLi Br*it
Autohnb, $insapore 417921, b ffit as firy ropreaantotiw iu my chirn against rny insurarw*
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I also hereby authorize my repairer to proceed repair to my vehicle, give all furttrer instructions
on my behalf concerning the said claim and as such, all future correspondences should k
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, corresporrdenc€ and
to give a valid discharge and I also hereby appoint my repairer as my attomey and to sign any
dischargs voucher or any other documents in connection with this matter on and for my behalf.

I confirm tlmt in the event of unsuccessful claim against the negligent Party and/or my otvrl
insurer (if only under comprehensive eover) fior the daraages csud to my vehicle. I agree to
pay for all the costs and incidentals incurred by my repairer.

I the above-mentioned vehicle ownerldriver hereby affirm the above-mentioned statement to be

true and correct.

Date this -.ll day or 1'1 YEur 202 Z

Signature

Full Name

NRIC NO

Contaet Nsr 8l bK&) {H}
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EzLyna (LKKAuto)

From: Zero Gravity <zero_gravity@singnet.com.sg>
Sent: Thursday, 13 April 2023 4:58 pm
To: EzLyna (LKKAuto)
Cc: Admin A
Subject: RE: E-VOUCHER/ OFFER  / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - 

TPPD - SMK7535R PRI
Attachments: LETTER OF AUTHORITY.pdf

Dear Ezlyna, 
 
Kindly find the attachments and the following Bank Details. 

 
 
Account Name:        ZERO GRAVITY 
Bank Name:              OCBC BANK 
Bank Account No.:  512-074923-001 
Bank Branch:            KATONG BRANCH 
Bank No:                   7339 
Swift Code:               OCBCSGSG 

 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  
Sent: Thursday, 13 April, 2023 10:53 AM 
To: Zero Gravity <zero_gravity@singnet.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE:E-VOUCHER/ OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Dear Sylvie, 
 
Solely for purposes of amicable settlement, we are agreeable to resolve the matter at S$2,200.00 (all in) in full and final settlement 
of all claims your client has or may have against Allianz Insurance Singapore and/or their insured arising out of this incident.  
 
If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization / Warrant to Act  and 
your Bank details for us to process payment.   
 
Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of liability and 
waiver of any past, present or future claims your client may have against Allianz Insurance Singapore and/or our insured as a result 
of the accident on 10 December 2022.  
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Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or payments 
constitutes your client’s acceptance of payment and full discharge of liability. 
 
*Kindly provide Bank Details for us to process payment. (if you are the first time to settle claim with Allianz Insurance Singapore Pte 
Ltd.) 
 
Thank you.  
 
Warmest Regards,  
Ezlyna 
 
is intended only for the named recipients and may contain confidential and / or privileged information. If you are not the intended 
recipient, please do not read, copy, use or disclose the contents of this communication to others and notify the sender immediately. 
Then please delete the e-mail and any copies of it. Thank you. 
P Please consider the environment before printing this e-mail. 
 
 
From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Wednesday, April 12, 2023 10:50 AM 
To: EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 

Dear Ezlyna, 

We would like to accept the offer. Kindly advise LOD document send to insurance company or your office. 
 
Thanks & Best regards 
 
Have a good day! 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 
From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  
Sent: Tuesday, 11 April, 2023 10:25 AM 
To: Zero Gravity <zero_gravity@singnet.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Without Prejudice 
 
Dear Sylvie, 
 
We refer to your email below. 
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We are unable to adjust our mandate to your request.  For a quick & an amicable settlement, kindly consider to accept our revised 
offer Global sum $2,200.00 (all in).  Thank you. 
 
With warmest regards, 
Ezlyna 
 
From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Thursday, April 6, 2023 10:49 AM 
To: EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 

Dear Ezlyna, 

May I follow up on this case? 
Kindly revert to us ASAP. 
 
Thanks & Best regards 
 
Have a good day! 
 
Sylvie 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 
From: Zero Gravity [mailto:zero_gravity@singnet.com.sg]  
Sent: Wednesday, 1 March, 2023 5:12 PM 
To: 'EzLyna (LKKAuto)' <ezlyna@lkkauto.com> 
Cc: 'Admin A' <admin-a@lkkauto.com> 
Subject: RE: OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 

Dear Ezlyna, 

Firstly, we confirm with Cost of Repairs @ $1600.00 & LTA Search Fee @ $7.45. 

On the other hand, surveyor agreed 4 working days on the repair, 2.5 day PRI delay ( PRI was sent on 
12/12//2022, survey done on 15/12/2022), 1 Sunday (18th December) involved during the repair. We would 
like to request LOR: $140.00*8days = $1120.00 

Kindly increase the offer amount to $2727.45 to close this case asap. 
 
Thanks & Best regards 
 
Have a good day! 
 
Sylvie 
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Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 
From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  
Sent: Tuesday, 28 February, 2023 11:31 AM 
To: Zero Gravity <zero_gravity@singnet.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: OFFER / VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Without Prejudice 
 
Dear Sir, 
 
We refer to the above matter. 
 
We have our principal’s instruction to offer as follows:- 
 
  Cost of Repair        - $1,600.00 (Agreed) 
  Loss of Rental        - $   500.00 (Max offer as surveyor recommended 4 days) 
  LTA Search fee      - $        7.45 (Agreed) 
                 Total        - $2,107.45 
 
Kindly confirm acceptance and our E-Discharge Voucher will follow shortly.  Thank you. 
 
With warmest regards, 
Ezlyna  
 
From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Thursday, 29 December 2022 4:16 PM 
To: EzLyna (LKKAuto) <ezlyna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Dear Ezlyna, 
 
Kindly find the attached video.  
 
Have a nice day! 
 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 
From: EzLyna (LKKAuto) [mailto:ezlyna@lkkauto.com]  
Sent: Thursday, 29 December 2022 3:59 pm 
To: Zero Gravity <zero_gravity@singnet.com.sg> 
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Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE:VIDEO FOOTAGE / AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Dear Sirs, 
 
We refer to the above matter. 
 
This case is under investigation.  We would appreciate if you could share the video footage of this accident (based on your client’s 
accident report – there was a in-vehicle camera) with us for assessment. 
 
Your kind reply is much appreciated.  Thank you. 
 
*I am working from home till 06.01.2023.  If you wish to contact me, pls whatsapp call at 80287880 or email. 
 
Best Regards, 
Ezlyna Eng | Case Handler   
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
 
 
 
From: Zero Gravity <zero_gravity@singnet.com.sg>  
Sent: Wednesday, 21 December 2022 9:12 am 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Dear Sir/Mdm, 
 
Kindly find the attached GIA report. 
Password: SMK7535R7818Z 
 
Have a nice day! 
 
Zero Gravity 
2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub  
Singapore 417921 
Tel: 6741 2845/6747 7100 
Fax:67412170 
 
 
From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]  
Sent: Monday, 19 December 2022 5:35 pm 
To: zero_gravity@singnet.com.sg 
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: RE: AIS REF: 2022 22008809/KC - SMA388Y - TPPD - SMK7535R PRI 
 
Dear Sir Madam, 
 
Please email us gia / police report. 
 
Thanks. 
Mkwan 
 



ZERO GRAVITY
2 Kaki Bukit Aven ue 2, ffil -25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +6567412170
Email: zerogravity@singnet.com.sg
Reg.No.: 52888887X

FINAL REPAIR BILL No" : SO-OOOA77

I nTuANz INSURANCE SINGAPoRE PTE LTD

79 ROBINSON ROAD

#09-01
SINGAPORE 068897

Your Ref.

Vehicle No.

Make & Model

Chasis No.

Engine No.

Accident Date
Policy No.

Date
Page

; SMA338Y

: SMK7535R

: HONDACRV

: MRHRM3B50GP000137

: K24298503488

: L0lLUzaz?,.

:5109311305-03
: 15/0212A23

: 1of 1

[1 639s3836

Thank you for your inquiry, We are pleased to submit our quote as follows:

FAX

Item Description aty ul Price

S$

Amount

s$

1 Lumpsum

SINGAPORE DOLLAR ONE THOUSAND SIX HUNDRED ONLY

1X 1,600.00 1,600.00

E. & O.E Total

Discount

Net Total

Customer's Signature/Co. Stamp GRAVTTY

Any claim for faulty workmanship is limited solely to the free of cost of such work, no claim for loss

consequential or otherwise being admissible. Any objections to the validity of these charges must be made seven (7)

days from the date of this invoice othenivise if is assumed that this bill is accepted as corec{.

S$

s$

s$

1r60O.OO

o.oo

1r600.OO

Terms: C,O,D,



ZG PTE LTD
2 Kaki Bukit Avenue Z, #01-25 Kaki Bukit Autohub , Singapore 4L792L
Tel: +55 67477100
Buss.Reg. No, :2013 1"7 1552

HIRER'S PARTICULARS

If Different From of

Section
Herehaftercrlhd"th€Hir€r'herebycornfirmhavfiUagr€€dtohiretiisdayfmmZGPIEllD.He'"anaft r€lled'tlEOr/neflth€underm€ntionedvehicle
at the renbl les es $hM bebw and I furthera8r€. that I shrll be h€lp repos'rble ttr:
1} THIRD PARTY ONLY MOTOR I/EI{ICLE CO/ERAGE
the Excess which is the maxirnum amount of S25ffi ro cover f<rr any third bear the full cast of any darnage caused

to the hircd Vehkb GultirE tom any sir|gle aeideot ixludirE loss fr@ imbility to h thc $ne Vehkle @t oo hire o, b$ Gultiru frm thrlt ttd
destructbn of th€ vehkle.
2} COMPREHENSIVE MOTOR VEHICTE COVERAGE

al lf $e Eertal vehidc b daoaged or ded.oyrd yhlh it b in the possion the R€nts, Reoter .gcs to pay .ny r€quied imuB@ ded€tib{E-
B) Rents will t€ repqrsilile fd tlE tull amdnt oI th€ qc6s not excditts S2{lrO tor m d.otats ard S15d) ior third party daimr upon repo.tiE d

any&&rc-
3l Only pe6ms absE 1:! l/eaE of age with moc than 2 yearr ddving ert€ri€ne, authonsed lieEed and sGning thi5 aSHfient may diiw th€ Vehicle

wh€th€r or mt sGh dafiage d loss 6 by pe'sdr&emm kwn or fi*norn to me or ry m8ugere s aoy brech & me of the Tems

and conditisr of Hire, lE ainafter mationed and trnlted at ttE back becof.

and hereby agree to the terms and conditions oil both sides of this rental agreernent.
CARRY SAND AND CEMENT ON THE VEHICLE

OlL AND RA.DIATOR WATER

Hirer's Signature:

,Crf

Rental Agreernent: No. , C*u t, lvehicle Regn No : 'cQv +3 il L

Date & Time OUT: tzitzlrnzL 3:3c p"no

Date & Time IN: 2>l ttlzcuL 5, vap,yn.

Section Q Uirer's Andl0r Driver's Particulars

r$ame: f,r1 /nrX V*
Charseable Rates AmauntBLL Yttttunl Aut- 6 *l l>'-tryq

{i"yp,e ?a{462-"

No:/Passort No: 5 71t ? *" ["V'Z

No.: Plthl 6s37 lD
Days o; f&e {Uoo oa

Type af l/C :/Passort:
Weeks @S

Driving Licence No: il1t? '-tl kx

>,L-lt, Iqq?Pass Date:

Date of Blrth: ?o gr*, l1++,
ivtonths @$

Place of lssue:

alThird Party Only Policy Excess 52500/-

Surcharge @$

blComprehensive Policy Excess S35O0/- Insurance :

Vehicle Must 8e Returned To Owner's Offrce By: Total Charge:

Security Deposit
Total Payable

Bernarks:

Paid

Fees

Colleetion Fee"s/M isc.IMPORTANT!

For Slngaporq-Use on]y Extra Hours @$
:uel Tank oUT {E} {y-}tr}d} t%} U6} {%l {%, ffil lrl
Fuel Tank lN (El {%} li%l ffiltril {%} Pnl lV,l lFl

Rates Oo ftlot lnclude Fuel
Refuellins

Vetricle No: lFrom:I1) D:
Vehicle No: l2) lFrom: o:

ISpare TyreTools IAccessories

ISDRIUTR/on FORLIABLE PARKINGALL TRAFFIC,

Grand Total

Date: iL lL LaLL Driver's Signature:

{f*trCI ru )

:-

HIREB



> Back to OneMotoring

E\.

Land Transport Authority

10 $in Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Tax lnvoice/Receipt
Receipt Nc. : ITNET-00000-22 1?1'2-AA3503

Previous Receipt No. :

$rN ltem Descriptionl
Busine*s Transaction Reference
No.

Result of lnsurance Enquiry * $MA3B8Y

As at 10 Dec 2A22119:15:00

Insurance Co: ALLIANZ INSURANCE $INGAPORE PTE. LTD,
1 lnsurance Enquiry - $MA388Y

Enquiry Fee

202?^1?32 1 63454 617?7 5

$ub-Total

Total Before Rounding

Rounding Difference

Total Amount Payable

Paid *y

42$588XXXXXX$S$S

Tstal

Sash Change

Tendered Amount

Exeets Refu ndable Arncunt

Print Date/Time : 12 Dec 2022 / 16:37:10

Receipt Date/Time : 12 Dec 20221 16:37:10

Amount
Before

Gsr {s$}

GST

Amount

ts$)

Amount
,After GST

(s$)

eNETS Credit Card

7.00

7.00

7,00

0.49

0.49

0"4s

7.49

7.49

7,49

0.04

7.45

7.45

7 -45

0.00

7 "45

0,00

THANK YOU AND HAVE A NICE DAY!

Pleasa ensure that all paymenta to the Authority are good and promptly settled by the payment eervice
provider / financial institution. (l{trerwise, the traneaction and receipt is considered void and late fee

may apply.

-.-,

1t1
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Thursday, 16 February 2023 8:37 am
To: KEIFTAN@BISMOTORING.COM.SG; allanng66e@gmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SMA388Y (ALLIANZ) AND SMK7535R AT/ALONG MARINA BAY 

BLVD ON 10/12/2022

M/S BIS MOTORING PTE LTD 
 
Dear Sir/Madam, 
 
You Ref: SMA388Y 
Our Ref: CC4/AIS22012657/pa3 
ACCIDENT INVOLVING SMA388Y (ALLIANZ) AND SMK7535R AT/ALONG MARINA BAY BLVD ON 10/12/2022 
 
We refer to the above subject matter.  We write to inform you that we are the loss adjuster appointed by your motor 
insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy. 
 
We have received a claim from SMK7535R against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver's favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
  
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. 
 
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of 
this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz. 
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If 
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please 
forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by hand to Allianz 
Customer Care Centre. 
 
This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach of 
policy terms and conditions you and/or your authorised driver may have committed. 
 
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
 
*Excess of $2,000.00  + GST is applied.  
 
If you need any clarification, please do not hesitate to contact as at 80287880 or ezlyna@lkkauto.com. 
 
Thank you. 
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*I am working from home from 30th~17th February 2023.  If you wish to contact me, pls whatsapp call at 80287880 or email. 

 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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