
3/28/23, 5:18 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296759 1/5

Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04GN9

Reference CS/ASM22012645/Aqp3e2 

Loss Date 16 December 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 16 Dec 2022 3:42:18 PM

Request Date 19 December 2022

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

SMH5565H

Make TPVD

Model TBC

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PRI+TP+PDF.pdf.pdf Other Other do not reply

 ASM-LKKInvoice-AC2301899.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3335845?token=6b59e117-8cd1-40f3-9ade-2ebbd9c50153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446452?token=66b985ab-86b5-4284-8d3a-e68316bdaa6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

 LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

 Resurvey Photo-3.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

28 March

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446451?token=441d5820-1a03-43dd-8901-59ddb3ca4d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446450?token=382be217-a1f7-4af6-b431-bc348ead6b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446449?token=6d13571e-3aef-4c71-a8d4-bad93c1467f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446448?token=426f72b5-a6c9-49a2-bce6-886ddb33b87b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446447?token=308ccfe6-6a27-48b4-8fbf-cbb315117ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446446?token=f50cab2a-9b88-4629-874c-a46b563839c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 AXA Immediate Advice - SMH5565H (TP).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

22 March

2023

 SJ0G22CG000L-02-SH9120K.pdf.pdf
Reports &

Statement

Accident

statement
STACEY Ng Pei Sze 2

29

December

2022

 SJ0G22CG000L-SH9120K.pdf.pdf
Reports &

Statement

Accident

statement
STACEY Ng Pei Sze 2

19

December

2022

 REPLY FROM TP LAWYER-VISION LAW_AGREED

SJE-LKK.msg.msg

Letters and

Correspondence
Third Party KUMAR Shailendra

19

December

2022

 INSD CCTV vlc-record-2022-12-19-17h22m54s-

INSD CCTV SH9120K

inf1_0816_20221216_084150_I.mp4

Evidence Videos LOH Cynthia

19

December

2022

 TP GIA SMH5565H.pdf.pdf
Reports &

Statement
GIA Report LOH Cynthia

19

December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440282?token=79c5a3d5-4f9f-4b37-9ced-16a4a638abfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3349960?token=c9365382-fbc2-4e84-91cf-db08c9568d7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3335206?token=33a472e3-0f5d-4c1c-b40d-0921281d42ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3335029?token=5b4f613b-828d-4919-8014-8026db4143bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3336478?token=d4f1ef7f-9bf7-4cba-a6a8-08eaeb6dad6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3336408?token=bee1adf4-4b2c-4b31-b853-ede0b4935e5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PRI TP EMAIL FROM SOLICITOR.msg.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

16

December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3334068?token=55cfadc0-51ae-4bdd-99e5-a9ef7282baa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

