Meng Yan (LKK Auto)

From: Veron Chen (LKKAuto)

Sent: Sunday, 18 December 2022 9:10 AM

To: assignments

Subject: FW: Paper re-survey on YQ4760C || LONPAC: 22/22/22/VC05/026212 (YQ222R) ||
ACCIDENT INVOLVING YQ 4760 C & YQ 222 R & GBF 1865 J ON 25-AUG-2022

Attachments: LOQ+DOCS.pdf

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ENG HUEY NI <hneng@Ilonpac.com>

Sent: Saturday, 17 December 2022 3:08 PM

To: Report <report@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Paper re-survey on YQ4760C | | LONPAC: 22/22/22/VC05/026212 (YQ222R) | | ACCIDENT INVOLVING YQ
4760 C & YQ 222 R & GBF 1865 J ON 25-AUG-2022

Lonpac External - Confidential

Hi Team LKK,

Please assist to do a paper re-survey on TP vehicle YQ4760C and let us have your
report in four weeks’ time.

We attach the LOD and claim documents (including survey report and photos) for
your perusal.

Thank you.

Best Regards

Eng Huey Ni

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04 The Concourse, Singapore 199555
DID: 6279 9244 | Fax: (65) 6296 2706



The all CHEW? |onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: ENG HUEY NI

Sent: Saturday, 17 December 2022 3:03 pm

To: Felicia <feliciagoh@visionlawllc.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; yvonnelim@visionlawllc.com; angkimnoi@visionlawllc.com
Subject: FW: LOQ || VLL: DA1-YLV-INS-D11-118205-22-FG | | LONPAC: 22/22/22/VC05/026212 (YQ222R) | |
ACCIDENT INVOLVING YQ 4760 C & YQ. 222 R & GBF 1865 J ON 25-AUG-2022

Lonpac External - Confidential

Without Prejudice Save as to Costs
Dear Sirs/Mdm
We acknowledge receipt of your letter dated 16/12/2022.

We are investigating your client’s claim and will reply to you substantively soon.

Best Regards

Eng Huey Ni

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
DID: 6279 9244 | Fax: (65) 6296 2706

The all MW" |onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Felicia <feliciagoh@visionlawllc.com>

Sent: Friday, 16 December 2022 1:48 pm

To: MT_Claim_SG <mt_claim@Ionpac.com>

Cc: yvonnelim@visionlawllc.com; 'Diane Ang' <angkimnoi@visionlawllc.com>

Subject: RE: LOQ || VLL: DA1-YLV-INS-D11-118205-22-FG | | LONPAC: YQ 222 R || ACCIDENT INVOLVING YQ 4760 C
& YQ 222 R & GBF 1865 J ON 25-AUG-2022 ALONG AYE TOWARDS TUAS BEFORE JURONG PORT ROAD AT ABOUT
0910 HOURS

WITHOUT PREJUDICE
OUR REF: DA1-YLV-INS-D11-118205-22-FG



Dear Sir/Mdm,

We refer to the above matter.
We enclose herein our Letter of Demand dated 16 December 2022 for your attention.

Thank you.

Regards,

Felicia Goh (Secretary)

Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 Fax: 6535-6802

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for the
recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or
disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any errors or
omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.




