12/27/22, 5:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04GJA

CS3/ASM22012591/Sqp3m4
&

13 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Dec 2022 9:00:16 AM

15 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLW4035K
Vehicle

Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296435&tab=invoices

Renee Sia =
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12/27/22, 5:40 PM

Pending verification - Direct

Settlement

Additional Instructions

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) ) Surveyor/
B ASM-LKKInvoice-AC2207944.pdf.pdf Email Sent

Assessor expense

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296435&tab=invoices

DATE UPLOADED

27 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3346199?token=d7ed55da-45c7-485f-a0e3-8df862d407b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/27/22, 5:40 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice - SLW4035K
(PRS).pdf.pdf

B SHC889S GIA report.pdf.pdf

B SLW4035K TP GIA report.pdf.pdf

B surveyor appointed.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KHOR Saw Theng

KHOR Saw Theng

VISHNU BATHAM

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296435&tab=invoices

DATE UPLOADED

27 December
2022

27 December
2022

27 December
2022

22 December
2022

16 December
2022

16 December
2022

15 December

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3346198?token=1ee5f525-4bc6-4315-b99b-8e21d6e1f361&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3346196?token=dc6fc327-39f0-439b-bb19-72e7b667e0ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3346197?token=f31f03ce-4dea-4178-ad12-5991bff0feb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3341756?token=67df54ef-51c5-4cd1-b9c3-e49e9bd496e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334274?token=10515673-caa1-4830-a2a7-963a474819f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334275?token=98b4f462-dc9c-46ec-aa22-01d115f2ed5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3331515?token=407a468a-6fe9-4c21-a616-2ba805d4f7e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/27/22, 5:40 PM

NAME

B LIST OF SURVEYOR SENT.msg.msg

B WS.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor /
Advocate

Workshop

Workshop

Workshop

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296435&tab=invoices

DATE UPLOADED

2022

15 December
2022

15 December
2022

15 December
2022

15 December
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3331305?token=6d3d9985-fdc0-4cda-8a81-a8d2cad9e556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3331301?token=5efc685e-b11b-49a3-8a40-bc52c87b21ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3331299?token=3bb408f0-ef0d-4720-870e-6f39c19dcb48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3331300?token=70590dec-63b6-4db7-a650-9bc79b676628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

