Veron Chen (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Dear Cha Sin,

Veron Chen (LKKAuto)

Wednesday, 28 December 2022 4:04 PM

Hiew, Chasin; Adrian Ling (LKKAuto); SUR

Nadaraja, Deeban; Mohd Rizal, Nur Mariah Huibrechts; Azlan, Syazairdina; Hor,
Yinrul; Chan, Yoke Shi; Noor Amran, Noor Yussyuhaila; Lim, Kok-Chong

RE: 5th Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA:
9/12/2022 - Pending for clarification

According to surveyor, the point of impact of Ol’s vehicle at rear bumper and fender.

Please refer merimen photos no.10 - no.14 and GIA photos Pg 19 and Pg 26.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hiew, Chasin <Chasin.Hiew@aig.com>

Sent: Wednesday, 28 December 2022 12:09 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>; Lim, Kok-Chong <Kok-Chong.Lim@aig.com>

Subject: 5th Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for

clarification
Importance: High

Dear Team,

Seeking your urgent attention to advice the point of impact of Ol’s vehicle.
Your prompt reply is highly appreciated.

Many thanks.

Best Regards,
HIEW CHA SIN
AIG

Claims Adjuster I

Claims | AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120



Tel +(65) 68307871
chasin.hiew(@aig.com | www.aig.sg

From: Hiew, Chasin

Sent: Wednesday, December 21, 2022 9:50 AM

To: adrianling@lkkauto.com

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>

Subject: 4th Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for
clarification

Importance: High

Dear Adrian,

Seeking your urgent attention to advice the point of impact of Ol’s vehicle.
Your prompt reply is highly appreciated.

Many thanks.

Best Regards,

HIEW CHA SIN

AlIG

Claims Adjuster Il

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120
Tel +(65) 68307871

chasin.hiew(@aig.com | www.aig.sg

From: Hiew, Chasin

Sent: Tuesday, December 20, 2022 8:20 AM

To: adrianling@lkkauto.com

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>

Subject: 3rd Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for
clarification

Dear Adrian,

Seeking your urgent attention to advice the point of impact of Ol’s vehicle.
Thanks in advance.

Many thanks.

Best Regards,

HIEW CHA SIN

AlIG

Claims Adjuster Il

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120
Tel +(65) 68307871

chasin.hiew(@aig.com | www.aig.sg

From: Hiew, Chasin
Sent: Friday, December 16, 2022 3:58 PM



To: adrianling@lkkauto.com

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>

Subject: 2nd Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for
clarification

Dear Adrian,

Friendly reminder for the request below.

Many thanks.

Best Regards,

HIEW CHA SIN

AIG

Claims Adjuster Il

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120
Tel +(65) 68307871

chasin.hiew@aig.com | www.aig.sg

From: Hiew, Chasin

Sent: Friday, December 16, 2022 9:32 AM

To: adrianling@lkkauto.com

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>

Subject: Reminder: RE: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for clarification

Dear Adrian,
Friendly reminder for the request below.

Many thanks.

Best Regards,

HIEW CHA SIN

AlIG

Claims Adjuster Il

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120
Tel +(65) 68307871

chasin.hiew@aig.com | www.aig.sg

From: Hiew, Chasin

Sent: Thursday, December 15, 2022 5:37 PM

To: adrianling@lkkauto.com

Cc: Nadaraja, Deeban <Deeban.Nadaraja@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Hor, Yinrul
<Yinrul.Hor@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Noor Amran, Noor Yussyuhaila
<Yussyuhaila.Amran@aig.com>

Subject: AIGENCRYPT OD - 3414782113SG / SNF3268C / DOA: 9/12/2022 - Pending for clarification

Dear Adrian,



Kindly advice whether the point of impact of OI’s vehicle is at rear bumper or fender .

S/N MATURE OF JOBS

1 TO REMOVE AND TRAMSFER REAR PARKING AID AND REAR S/N §
LID EICK SEMSOR.

TO DISMANTLE AND RENEW REAR BUMPER. TO REPAIR

2 RHS REAR FEMDER. RE-ORCANIZE CRASH MAMAGEMENT 5
COMPOMENTS. REINSTALL ALL PARTS REMOVED.
- ’
1 TO RESPRAY REAR BUMPER AMD RHS REAR FEMDER. 5
4 TOCARRY OUT DIAGNOSTIC CHECK. S/IN 5
TOTAL LABOUR CHARGES e g

Many thanks.

Best Regards,

HIEW CHA SIN

AlIG

Claims Adjuster Il

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #10-16 Singapore 079120
Tel +(65) 68307871

chasin.hiew(@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
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any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



