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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04GGO

CS/ASM22012522/Kwp3e2 #*

9 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Dec 2022 11:15:00 AM

14 December 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SND9833S
Vehicle

Add Invoice Registration #
Make TPVD TOYOTA
Model NOAH HYBRID 1.8

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296099

Elaine Kuan
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CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301866.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296099

v
AUTHOR DATE UPLOADED
LKKAUTO CONSULTANTS
27 March 2023
PTE LTD (TP)
LKK AUTO CONSULTANTS
27 March 2023

PTE LTD (TP)

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444693?token=9d35b1c7-fcaf-435f-9ca1-ff2948b3075a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444692?token=ebb7573e-b445-48c6-a26c-50073a04f51b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:19 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SND 9833S Preliminary
Advice.pdf.pdf

B SHC7614Y INSD GIA.pdf.pdf

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SND9833S TP GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=296099

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE UPLOADED

27 March 2023

27 March 2023

27 March 2023

27 March 2023

24 March 2023

14 December
2022

14 December
2022

14 December
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444691?token=08012e55-0a37-4ddc-8096-ed02d6ea9244&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444690?token=9789663f-8688-4d10-9690-d79d3745bd4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444689?token=0fa66670-9905-403a-a798-0d085abcfeb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444688?token=f253f9f2-a877-4770-9d4a-d16c04a0648e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442978?token=28959987-db9e-45bd-9d5c-34eb13a82e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329405?token=a7aabde4-b0da-4123-bd65-b3c7a3bde9eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329404?token=e5046317-7e75-40d8-994d-fca5173117e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329406?token=b38dad30-f8ef-45f1-a1b5-d0c576ac5f59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:19 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

2022
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