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« Service Request Details

Claim
S2M04GBU

Reference

CC4/ASM22012475/Gpa3q2 &

Loss Date
12 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Dec 2022 3:34:27 PM

Request Date
13 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
SKK6366S

Make

tpvd unknown

Model

unknown

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B HSB-LKKInvoicel - AC2304294.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B LKK RESURVEY PHOTOS.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535391?token=6ff24656-9d4b-4072-8588-0a68bed26533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535390?token=2748254c-6494-4f67-9ba3-df24e3dcde63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535389?token=421850cc-66f4-4cff-a196-0bd1a8231bfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535388?token=142bfbf7-cfed-4197-8039-8397430e8a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535387?token=952f6c36-3272-4a58-906f-6d53d5ea473f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455627?token=e29c479e-a005-4a18-8435-7503e4bb7388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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6 April 2023

I TP-MANDATE IA DD 060423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2023

IR SKK6366S estimate_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2023

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455628?token=b339c4fa-e5fe-4828-9b7e-42695b115381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455626?token=1a87b25e-5b97-422d-af19-08d6ab62fb7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455523?token=4a9a823d-8597-4cc3-b587-58be7022b9d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455620?token=0d7ac49b-5239-4ec5-a4b6-a366e86741a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425648?token=dfd13797-822c-4749-b9af-060e3c731e72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

13 December 2022

B O! GIA REPORT.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I OID - Status of Driving Licence- VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I SHD9046T INSD GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

12 December 2022

I list of surveyor sent.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327034?token=744b3a7e-da3e-4194-b94d-fc46097d8b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328458?token=c8584581-bb75-41b6-9677-5e384d156a11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328457?token=8147725a-5550-4950-a242-6a058edbedf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3328459?token=22be8e0b-f1c6-45bf-9216-ddff32f05e31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326824?token=b1cf9cc9-bda2-4421-ad5d-759820d752e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326289?token=09097b5b-8145-4dad-bc02-f443cb1c241e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VISHNU BATHAM Shekhar

12 December 2022

B email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
12 December 2022

B email tp reg.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

12 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326277?token=a5239186-e6cb-4732-b7e2-b5c8b77012c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326278?token=abce6587-667c-4a50-83d7-6018a33e1991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

