
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 16 Dec 2022
16:01 Clm Dtl Modified Insured Name: -> LIM AH CHU. [A] NA

MENG YAN

2 16 Dec 2022
16:01

Clm Veh Model
Changed (206864) M.G. HS 1.5 (A). [A] NA

MENG YAN

3 16 Dec 2022
16:01 Clm Created Reg No: SNB6046C. Policy No: DMPG22009729. Acct Date: 2022/12/03. Claim Type: OD. In

surer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Trans Eurokars Pte Ltd (Ubi)
[A] NA

MENG YAN

4 16 Dec 2022
16:01 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA

MENG YAN

5 16 Dec 2022
16:01

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/28 [A] NA

MENG YAN

6 16 Dec 2022
16:01 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA

MENG YAN

7 16 Dec 2022
16:02

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] NA

MENG YAN

8 21 Dec 2022
09:06

Clm Registration
Modified Excess: -> 500.00. [I] Melody

Teoh

9 04 Jan 2023
11:06 Adj Rpt Initiated [A] SHIAU

CHAN

10 04 Jan 2023
11:06 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU

CHAN

11 04 Jan 2023
11:06 Clm Dtl Modified JPJ Reg. Date: -> 2021/08/31. [A] SHIAU

CHAN

12 04 Jan 2023
11:06

Clm Details
Notified

[A] SHIAU
CHAN

13 04 Jan 2023
11:08

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/12/28 [A] SHIAU

CHAN

14 04 Jan 2023
11:09

Adj Mandate
Request

Cur.Req:9548.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTH
ORISE REPAIR.

[A] SHIAU
CHAN

15 04 Jan 2023
13:57

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/12/28 [I] Melody

Teoh

16 04 Jan 2023
13:57 Adj Mandate Set Approved:9516.50. [I] Melody

Teoh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2892602 04 Jan 2023
11:06:31

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNB6046C 11.00

2892605 04 Jan 2023
11:08:51 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
SNB6046C CDMPG220026

28 xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=102617995&CFTOKEN=b5cbbef23af72a41-C70AC673-F332-7B4D-159C495B08333828&USID=630&RID=6064858
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=102617995&CFTOKEN=b5cbbef23af72a41-C70AC673-F332-7B4D-159C495B08333828&USID=630&RID=6064858
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102617995&CFTOKEN=b5cbbef23af72a41-C70AC673-F332-7B4D-159C495B08333828&USID=630&RID=6064858
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=102617995&CFTOKEN=b5cbbef23af72a41-C70AC673-F332-7B4D-159C495B08333828&USID=630&RID=6064858&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1175414%26extid%3D403239%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=102617995&CFTOKEN=b5cbbef23af72a41-C70AC673-F332-7B4D-159C495B08333828&USID=630&RID=6064858



