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« Service Request Details

Claim
S2MO4ATH

Reference

CS/ASM22008948/Upa3q2-1 &

Loss Date
10 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Sep 2022 1:27:03 PM

Request Date
12 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281743 1/7
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Incident Vehicle Registration #
SKW4952A

Make
TPVD VOLKSWAGEN

Model
GOLF

Service Address

Primary Contact/Insured

TOH MENG SIM
103 LORONG SARINA, #04-08, 416730, Singapore

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281743
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
3 May 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 May 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 May 2023

B HSB-LKKInvoicel - AC2302609.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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3 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 May 2023

I TP-MANDATE IA DD 301222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
30 December 2022

B OID - Status of Driving Licence -valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

B TP LOD.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
17 October 2022

B ASM-LKKInvoice-AC2206071.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
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B ASM-LKKInvoice-AC2206071.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

30 September 2022

BB Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
30 September 2022

BB Resurvey Photo-2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

30 September 2022

BB LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
30 September 2022

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
30 September 2022

B LKKPhoto.pdf.pdf
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LKK AUTO CONSULTANTS PTE LTD (TP)

30 September 2022

B SKW 4952A-IA.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 September 2022

BB INSD GIA SJT6553H.pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

13 September 2022

I TP GIA SKW4952A.pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

13 September 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

12 September 2022

I SHD6174B - TP GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra
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B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

12 September 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

12 September 2022

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3185096?token=df6f246e-1ab5-4f9a-9376-9f631b10ecf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3185097?token=dbbfa189-4a22-4dcf-a027-202f084ef66f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

