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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M04G9I

Reference CS/ASM22012429/Awp3e2 

Loss Date 9 December 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 9 Dec 2022 3:58:44 PM

Request Date 12 December 2022

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

SLQ824H

Make TPVD UNKNOWN

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S2M04G9I_TP REF:SLQ824H_Accident Involving

SHA6126G & SLQ824H_along_on 09/12/2022

08:00_PersonalAutoLine.eml

Other Other do not reply

 HSB-LKKInvoice-AC2301029.pdf.pdf Invoice Surveyor/

Assessor

LKK AUTO

CONSULTANTS PTE

21 February

2023

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324171?token=87f96029-2f49-45cf-b492-9b9e98b50b39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409121?token=6aefe3cb-8711-4e17-b593-f994d310f60d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

expense LTD (TP)

 LKKInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21 February

2023

 LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21 February

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21 February

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

21 February

2023

 SLQ 824H Preliminary Advice.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

14 February

2023

 SLQ 824H Preliminary Advice.xlsx.xlsx Reports &

Statement

Others LKK AUTO

CONSULTANTS PTE

14 February

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409120?token=91f4e0dd-e661-49b5-8b12-c29417eaeca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409119?token=6d5a7d53-e29b-4ca1-8020-9a8bfef8896b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409118?token=ed2fb7e0-3bd6-4203-a582-97f46378f5e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409117?token=f76ff6fc-3a23-4f88-a46f-d863e3761c30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401412?token=cd6bd180-e30b-44ac-a1a5-9285b6cc566e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401409?token=f04e2620-a17f-4638-a5e1-a1338d27f400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

LTD (TP)

 SLQ824H TP GIA.pdf.pdf
Reports &

Statement
GIA Report TEO Kitty

12

December

2022

 SHA6126G INSD GIA.pdf.pdf
Reports &

Statement
GIA Report TEO Kitty

12

December

2022

 Service appointment in Vendor Portal claim

S2M04G9I for vehicle SLQ824H.html.html
Email Sent

VISHNU BATHAM

Shekhar

12

December

2022

 surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

12

December

2022

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

9 December

2022

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

9 December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3325215?token=3d71688b-f577-451e-83cc-d36bc00dc421&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3325210?token=faa3d01c-395c-46fc-8222-94d159670a54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324767?token=6aa6b4f5-485a-43a0-a159-3137cc734a11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324768?token=1e5f864c-bad7-45aa-ac65-38a5df0b26f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324076?token=09f81149-5ac0-4125-a325-5a0da1e6e748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324073?token=ffd2a379-621e-40ac-8d17-0ff08417ef92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

9 December

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324074?token=890b0478-11bb-4c05-90b8-cc70a5bfb30c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

