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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04G9SS

CS/ASM22012426/Kgp3e2 #*

8 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Dec 2022 8:39:18 AM

27 February 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLN9445A
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295739

Elaine Kuan
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3/27/23, 5:23 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Document Type

Reports & Statement

Already Attached

NAME

NAME

B LKKInspection(Amended).pdf.pdf

B HSB-LKKInvoice-AC2301873.pdf.pdf

Additional Instructions

Documents

Document SubType

v Survey Report

DATE UPLOADED

TYPE

Reports & Statement

Invoice

VendorEngage

SUBTYPE

Survey Report

Surveyor/
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295739

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

27 March
2023

27 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444901?token=e9962f89-eb46-4037-acc6-fc6e4aba1c8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444700?token=f7cd1618-ee37-4658-b522-324bf2230063&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:23 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

I AXA Immediate Advice - SLN9445A
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

B V2. TP GIA (SLN9445A).pdf.pdf

B SHC3832K INS GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Third Party

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295739

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

27 March
2023

27 March
2023

27 March
2023

27 March
2023

21 March
2023

12 December
2022

12 December
2022

12 December
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444699?token=55366329-900d-4d40-b646-2210d9d84734&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444698?token=9cab3d13-ea6f-4683-8e70-2d328641d5b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444697?token=fb351580-634e-4e4f-a30f-c10c34d96759&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444696?token=c59768ce-d77c-41a5-94c2-b0d49d95d621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438207?token=2ea6c7fc-7cd4-424e-8310-355fd71a816c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3325410?token=56a6f1da-9752-4add-9016-2bcfaf2e242d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324777?token=ade293d7-e5b3-447f-b680-a639c963a17c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324776?token=7ea13b6c-0f8b-404a-979a-b1ead95d9cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:23 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2022
I PRI TP EMAIL FROM . 12 December
Legal Others KUMAR Shailendra
SOLICITOR.msg.msg 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295739 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3324775?token=c2b3a5fc-be91-4ba5-b122-a85c0d7099bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

