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Telephone: 98287487
Email: ktmotorwerk(@hotmail.com

03.03.2023
Our Ref : SMU6168X

India International Insurance Pte Lid

64 Cecil Street #04-02 10B Building
Singapore 049711

Dear Sir/Mdm

ACCIDENT INVOLVING SMU6168X AND GBB7713X ALONG SIMS AVE ON 09.12.2022 AT 1745HRS
Please refer to the above mentioned aceident.

We are writing in on Lhe behalf of YEO MUI YONG
the registered owner of motor vehicle number SMU6168X which was involved in the above accident.

We are instrucied that the above accident was caused solely and completely by the negligence of your insured's vehicle
number  GBB7713X As a result of which, our client have suflered loss and and expenses.

We are instructed by our client to claim for :

L Cost of Repair (Agree with Surveyor) $4,100.00
2. Rental $720.00
3. Search Fee $7.45
TOTAL AMOUNT $4,827.45

We enclsoed hereby the following documents for your consideration :
(A) Letter of Authority
(B) Satisfaction Voucher
(C)  Workshop Final repair bills
(D)  Search Fee
(E)  Rental Invoice

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

[.,f:w

JOHN .é I
Mobile: GEZET4RT

Email: ktmotorwerk{@hotmail com




PR T & 1=
KT MOTORWERK

Blk 3012 Bedok ind. Park E #01-2020 Singapore 489978,
{Bedok Morth Ave. 4) Tel: 98287487 Fax: 6448 5177
Email: ktmotorwerk @ hotmail com
Feg. No 533734628

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. smubibd ¥ AND G&&itH Y2
AT/ALONG qmt Ave

ON

a)
b)

<)

d)

€)

g)

h)

o pAY ‘% MONTH 2%  YEAR

gmub\‘ag 7\

I/'We, the owner of vehicle no.
repair to the said vehicles.

You are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me/us with respect to the conduct of my/our claims
against third party driver and/or his insurers including if necessary, to commence legal proceedings in
Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon setttement of my claim, you are
authorized to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the
settlement sum on my/our behalf directly into your account.

In the event that, I/'we am/are required to attend at my/our solicitors’ office or to attend court in
connection to my/our claim, I/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, I/we authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects, l/we
understand and accept that the excess amount applicable under the policy of insurance shall be bome
by me/us. l/we shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, I/we agree to undertake to pay the full amount of your repair bill and survey fees and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the
case may be.

I/we have read and understand the above statement and agreed.

hereby instruct and authorize you to commence

Dated this '2  day (% month 222 year

Signature J \1 €0

Name

NRIC/ROC No. .S iFAsee
Address : &ZL:}—O Vel Bis ST

Company Stamp

Ngo Mt \l”‘“‘i

21 Bo3-UWEY )Y




® IND1A INDIA INTERNATIONAL INSURANCE PTE LTD
& Co, Reg, No 198703792% | GST Reg, No. M2-0078606.X
NTERNATIONAL
o I 64 | Cectl Street | #04 | #05 | #06-02 | 103 Bullding | Singapore 046711
( Insurance Office (65) 63476100  Email  insure@iii.com.sg

51 HGaAPORE : s
shivirehe aglomyince 1947 Fax [65) 62244174 Wehsite wwovlil.com sg

EXPRESS SETTLEMENT

DISCHARGE YOUCHER
ll-Direct Settlement (PODS)

India Ref: MFL2022D0011575
Claimant Ref - SMUB168X

We/l, KT MOTORWERK {"the workshop™) hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Lid LKK Auto anﬁmﬂﬂﬁ_ﬁtﬂ Ltd (name
of Surveyor) with respect to the amount claimed for 8§ _ 4,700.00 = -

T e ), vehicle noSMU6G168X%hat was damaged pursuant to the accident which occurred
on 09/12/2022 (date) al SIMS AVE {location) invalving vehicle no.GBB?Tls?ﬁﬂsured

vehicle). This is pursuant to the inspection conducted on 09/12/2022 (date) at “the workshop”

Wefl confirm that wefl arefam authorized by the owner YEO MUI YONG ("the third party

claimant"} of vehicle n§MU6168)‘}0 make the ciaim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant”,

We/l further confirm that wefl will indemnify India International Insurance Pte Lid for all damages. loss andjor expense that
they will or have already incurred in the event that "the third party claimant® after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental andfor loss
of use pursuant to the damage LDSMUG“SB)QvehicIe no.} as a result of the accident.

We/l confirm that the agreement reached above is in full and final setiement of all claims of "the third party ciaimant"
pursuant o the accident and that further this setflement is reached on a without prejudice and without admission of liability
basis.

This agrsement is subject to the application of Singapore law and Ihe Singapore Courts have exclusive jurisdiction aver any

dispute arising out of the same

We/l authorize youto paythe total amountof $3 4,700.00 o KT MOTORWERK

Dated this

CLAIMANT: 1"’1 ; WITNESS:
Signature: | Lr':'j 2 . Signature:
S:gqe-e‘]'b'_.f ‘thie workshop” (Wit )]
Name: £ o Tec Name: LKK Auto Consultants Pte Ltd
NRIC: 83033350 NRIE: 199607198R
Address: bl 30> edok \V\MW'CL\ Address: 51 Ubi Avenue 1 ==
fodC FOL-3920 @) u89H #01-25 Paya Ubi Ind. Park S(408933)
Nationality: § \)an&w‘\ Nationality: -
{Occupation: — o Occupation:
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KT MOTORWERK

Blk 2012 Beadok Ind. Park E #01-2020 Singapare 4869978,
(Badak NMorih Ave 43 Tel: 98287487 Fax- $448 5177
Email: knolarwark S hbotmadl com

Telephone: 98287487
Fax: 64485177
Email: ktmotorwerk{@hotmail.com

India International Insurance Pte Ltd

64 Cecil Street #04-02 10B Building
Singapore 049711

Flog. No . 533734628

FINAL REPAIR BILL

Date : 03.03.2023

Cost of Repair (Recommended By Surveryor)

ISSUED BY

MrJnhnq/!
Maobile:OE237487

Email: ktmotorwerk@hotmail com

Vehicle Number : SMU6168X
Make/Model : HONDA CIVIC
Date of Accident : 09.12.2022

$4.100
GRAND TOTAL $ 4,100.00




DATE:

P 5T 4t &
KT MOTORWERK

Blk 3012 Bedok Ind. Park E #01-2020 Singapore 489578,
{Bedok North Ave. 4) Tel: 98287487 Fax: 6448 5177

Email: ktrnotoswerk @ hotrmail .com
Reg. No.: 533724628

RENTAL AGREEMENT

This is a rental agreement between us KT MOTORWERK UEN No: 53373462B AND

1. HIRER PARTICULARS

6 yTr23~

Full Name(As in NRIC) Tan) C(HeErG 90K

NRIC: CYFFISEE T

Residential Address: Rl 270 Wl kil Pt 2 Hoi-iig
Contact No: SVo b L

2. DESCRIPTION OF VEHICLE (“THE VEHICLE")

Registration No: SLA Wt & ho

Make & Model: AANOE VEUL /.5 X
Chassis No: 22 1S
Auto/Manual AaTo

3. RENTAL RATE & DURATION

Start Date/Time Qut:

L | 2>

Lo

End Date/Time In:

W2\ 22

MoV

Rates Per Day / Week /
Month:

Bldo pe- dony

Deposit:

—

Petrol Out:

Signed by KT MOTORWERK

*Empty/1/4 tank/@d?,/tl tank/Full
(Vehicle must be returned with same level of petrol)

ON BEHALF OF

Signed by the Hirer

A%




CASH BILL

Bl P% T 3 4 18

KT MOTORWERK

Blk 3012 Bedok Ind. Park E #01-2020 Singapore 489978.
(Bedok North Ave. 4) Tel: 98287487 Fax: 6448 5177
Email: ktmotorwerk @ hotmail.com
Reg. No.: 53373462B

No. 2471
M/s IMmUb\EEK
Horof  cwtl Date. VA2 2
Quantity Description Amount
) \w\cawwﬁ \J Fo@ . ‘%MLLB\“’?‘K
s Vo T ST -
| @reo %k otfj* AT
/
/
|
|
Goods received in good order & condition. TOTAL: [ \ .

Authorised Signature

KT MOTORWERK



> Back to OneMotoring

land Tram:spmt%’\ut hority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 10 Dec 2022 / 11:46:07
Receipt Date/Time : 10 Dec 2022 / 11:46:07

Tax Invoice/Receipt
Receipt No. : ITNET-006000-221210-001013

Previous Receipt No. :

S/N item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (5%) {S$)

Result of Insurance Enguiry - GBB7713X
As at 09 Dec 2022/17:45:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - GBB7713X

Enquiry Fee 7.00 0.49 7.49
20221210114525321972
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 049 7.49
Rounding Difference 004
Total Amount Payahble 7.45
Paid By
DICNV20221210114526362953 SGQR({PayNow} 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



6/26/23,

8:35 AM

=] AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. (o])] Audit Remarks By
12 Dec 2022 . . 0 s e L [A] HOW MEIL
1 33:46 Clm Dtl Modified Claimant's Name: -> -. KWAN
12 Dec 2022 Clm Veh Model [A] HOW MEI
2 5.6 Changed (204808) HONDA VEZEL 1.5 (A). g
3 12 Dec 2022 Clm Created Reg No: SMU6168X. Acct Date: 2022/12/09. Claim Type: TP. Insurer: India Internationa [A] HOW MEI
22:46 | Insurance Pte Ltd (HQ). Workshop: Kt Motorwerk (HQ) KWAN
12 Dec 2022 , ,- . . [A] HOW MEI
4 22:46 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
12 Dec 2022 Adj Next Rpt - . [A] HOW MEI
5 32:46 Changed Next Rpt:Final Rpt.Due Date:2022/12/21 KWAN
12 Dec 2022 . . S . [A] HOW MEI
6 23:46 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. KWAN
12 Dec 2022 . [A] HOW MEI
7 32:46 Label Added (30653):Direct Settlement. KWAN
12 Dec 2022 Adj Adjuster _ [A] HOW MEI
8 2246 Assigned [emz] = GRIREAY LINE KWAN
12 Dec 2022 . . [A] HOW MEI
9 32:46 Label Added (30651):Vehicle Not In. KWAN
17 Feb 2023 § . [A] HOW MEIL
10 16:38 Label Removed (30651):Vehicle Not In. KWAN
11 12.';%" 2023 cjm Dt Modified  Claimant's Name: - -> YEO MUI YONG. Claimant's ID: -> $1775831D. (Al I:'VC\’IX"NMEI
17 Feb 2023 CIim Veh Model _ [A] HOW MEI
12 16:40 Changed (204808) -> (205675) HONDA CIVIC 1.6 VTI CVT (A). KWAN
05 Jun 2023 . . [A] CHEW
13 12:17 Adj Rpt Initiated HSIAO TONG
05 Jun 2023 . Insured Name: -> EE SOON MOTOR. Insured ID: -> 52868238E. Driver Name: -> HOSS [A] CHEW
14 42:17 CIm Dtl Modified 1\ 'MANIR. Claim Conclusion: -> 3. HSIAO TONG
05 Jun 2023 Lo . [A] CHEW
15 12:17 Clm Dtl Modified IJPJ Reg. Date: -> 2020/08/21. HSIAO TONG
16 05 Jun 2023 CIim Details [A] CHEW
12:17 Notified HSIAO TONG
17 05 Jun 2023 Adj Mandate Cur.Req:4707.45:Liability: 100%(ID CHANGED LANE) *Quantum: $4,707.45(all-in). Pls [A] CHEW
12:18 Request refer to CARMA report for details. *For your approval please. HSIAO TONG
05 Jun 2023 Adj Next Rpt Next Rpt:Final Rpt.Due Date:2022/12/21. Mandate Remarks: Please let us have TP vide q
18 [1] Priya
14:27 Changed o
05 Jun 2023 q . . i i
19 14:27 Adj Mandate Set Approved:4707.45:Please let us have TP video [I] Priya
20 08 Jun 2023 Adj Mandate Cur.Req:4707.45:Hi, 3rd party video sent via email. For your review and mandate. Than [A] CHEW
12:44 Request ks. HSIAO TONG
08 Jun 2023 ,,. : . RV
21 18:00 Video Downloaded Downloaded Video - Accident-TP [I] Sherini Pillai
22 gg-Jluzn 2023 Video Downloaded Downloaded Video - Accident-TP [1] Priya
23 ?S.Jlu; 2023 Video Downloaded Downloaded Video - Accident-TP [I] Priya
24 (1)§IJ1u7n Avzs Adj Mandate Set Approved:4707.45. [I] Priya
Date From 4| 5 =] pate To 4|75 | Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

2882780

2975135

2977684

13 Dec 2022 TP Case
10:31:13 (Insurer)
05 Jun 2023 OD/TP Case
12:17:21 (Adjuster)

08 Jun 2023 ’
14:08:45 Video Upload

LKK Auto
Consultants
Pte Ltd

Motor

LKK Auto
Consultants
Pte Ltd
India
International
Insurance Pte
Ltd (HQ)

Motor

Motor

Co Name
(Branch)
India
International
Insurance Pte
Ltd (HQ)
LKK Auto
Consultants
Pte Ltd (HQ)
India
International
Insurance Pte
Ltd (HQ)

SMU6168X

SMU6168X

SMU6168X

GBB7713X 11.00
GBB7713X 11.00
Priya XX.XX

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1173303&extid=402819&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107648317&CFTOKEN=466751130903d545-9206FD1F-E19F-496D-60805474B258FBF2&USID=3251&RID=1001932
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107648317&CFTOKEN=466751130903d545-9206FD1F-E19F-496D-60805474B258FBF2&USID=3251&RID=1001932
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107648317&CFTOKEN=466751130903d545-9206FD1F-E19F-496D-60805474B258FBF2&USID=3251&RID=1001932
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107648317&CFTOKEN=466751130903d545-9206FD1F-E19F-496D-60805474B258FBF2&USID=3251&RID=1001932&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1173303%26extid%3D402819%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107648317&CFTOKEN=466751130903d545-9206FD1F-E19F-496D-60805474B258FBF2&USID=3251&RID=1001932
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