12/23/22, 5:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FST

CS3/ASM22012408/Tqp3m4
&

30 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Dec 2022 4:14:25 PM

9 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBD63967Z
Vehicle
Registration #

Make TPVD NISSAN

Model CABSTAR

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295509&tab=invoices

Renee Sia =
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12/23/22, 5:28 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B SKETCH.png.PNG Other Other do not reply

B EMAIL TP REG.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295509&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323648?token=bc0d2f38-8c43-441a-95ee-af3bfc216f40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323655?token=a54704e0-d8da-4ab0-8d47-e9c094bf9e95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:28 PM

NAME

B ASM-LKKInvoice-AC2207909.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBD6396Z
(PRS).pdf.pdf

TYPE

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295509&tab=invoices

DATE UPLOADED

23 December
2022

23 December
2022

23 December
2022

23 December
2022

23 December
2022

21 December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344320?token=af8adb67-9d4f-41a3-a10d-c2ca105a7fea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344317?token=134c845a-9528-4727-a57f-2975219109cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344315?token=76cb6f36-44f4-40a3-be9d-57ee0e3d38d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344316?token=fe1c1ac7-4015-4bb7-8379-be21205b8135&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3344314?token=e4e531d3-ea4d-4241-871e-a2b7260dab7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339179?token=35e85919-563d-4077-baaf-566c84431700&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:28 PM

NAME

B SURVEYTOR APPOINTED.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B SHD7297Z INSD GIA.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor /
Advocate

Solicitor /
Advocate

Others

GIA Report

Workshop

Workshop

Solicitor/
Advocate

GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

KALE Nagesh

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295509&tab=invoices

DATE UPLOADED

9 December
2022

9 December
2022

9 December
2022

9 December
2022

9 December
2022

9 December
2022

9 December
2022

5 December
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324043?token=a38c9ae9-6940-4f4d-8040-cda0e47419cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323768?token=7a5b6ba0-b6a7-4394-a440-31041667d8d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323761?token=ac30cd0c-15ae-4432-95d7-18b2b3af1bfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323757?token=4c89fb68-3b35-4d0e-a675-41690a28be61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323756?token=1be57646-7b5c-4974-b1b5-5f0de45e03de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323755?token=5f29cdfc-cf24-4d74-b61f-aa2b5e92aaa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323758?token=f21cb2db-f0e0-466e-9c71-adbd89c6ac2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314723?token=caef1844-02e4-4e7e-aa61-bedf7e368b9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/22, 5:28 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
2022
N 5 December
B GBD6396Z TP GIA.pdf.pdf Reports & Statement GIA Report KALE Nagesh 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314722?token=3ab479f5-48be-47d0-96d1-6b027cac8d4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

