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6/13/23, 4:13 PM

Claim
S2M04GBY

Reference

CC4/ASM22012392/Gpa3q2 &

Loss Date
9 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Dec 2022 4:05:39 PM

Request Date
12 December 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295828

177



6/13/23, 4:13 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SNE4301M

Make
TPVD Toyota

Model
Noah

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

B HSB-LKKInvoicel -AC2303519.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295828
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514210?token=82eff7fb-03cf-4038-bfe5-a8dfd9de9247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514209?token=ee60739c-5f2a-49a3-af86-49c0ecc9f904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514208?token=b93dc14c-664b-4d22-9702-4f65cbb3d9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514207?token=a7ef6eb7-71fa-4d03-8381-6cbe5719d2bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514205?token=4f03e51b-bcb9-4ebb-9cdd-97ddbfc5c64e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514206?token=9e70d546-7e11-4fe8-8817-43320d8d25c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

13 June 2023

I GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

I TP-MANDATE IA DD 060423.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295828
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514204?token=8873ee4d-c496-4aac-88b3-13f8ee9f1f81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514203?token=d72c7e56-98df-43ef-b3f3-f7e1e0e5a0ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514202?token=a7e437a3-1277-4ce8-b1b9-e4d974fc424d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455505?token=2c791328-c69e-47dd-8d64-494bf3767c46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455506?token=8f9d6ca9-ccc8-4d1e-a73b-09ad573c51bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

kP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

6 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2023

B TP LOD.msg.msg

Legal

Letter of Demand/Notice of Proceedings
SONAWANE Pooja

23 March 2023

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 December 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 December 2022

B L&T AUTHORITY.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455503?token=75952449-f7ba-4f4f-b990-2000e5ddd084&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455504?token=195b178f-450c-42bf-9f50-0767e36fb526&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441282?token=ddc7291e-429d-4763-91b8-3bcc726201fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326446?token=9f43a102-94fd-474e-b015-bee813a6edc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326448?token=f4843a66-27d1-463b-bf29-5675753f0479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326447?token=11389128-ac1e-410f-ac13-a6ac5f53b32c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar

16 December 2022

I TP REAR VIDEO.mp4
Evidence

Videos

TEO Kitty

13 December 2022

I TP FRONT VIDEO.mp4
Evidence

Videos

TEO Kitty

13 December 2022

B SNE4301M TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

13 December 2022

I SHD3908X INSD GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

13 December 2022

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327098?token=7f9affd0-41f2-4850-91a1-7c9e0ed627da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327092?token=ba85c066-ff38-45ef-b9d5-47202a3f291d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327067?token=68b7aa96-d10a-42d9-9af5-3443befbb2f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3327066?token=2f890e19-abc6-495d-927a-632acbefb1ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326388?token=a601a396-c0a3-416e-87c3-be2e7553cb1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE
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AUTHOR

DATE UPLOADED
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RUFREHE

DATE UPLOADED

VendorEngage

I OID - STATUS OF VOCATIONAL LICENCE - VLAID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

12 December 2022

B Service appointment in Vendor Portal claim S2M04GBY for
vehicle SNE4301M.html.html

Email Sent

VISHNU BATHAM Shekhar

12 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326387?token=90c6c09b-5833-4131-8a20-5ae480ab0300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3326454?token=1d30fb12-4f0e-4b3f-8fb1-5a81d04ed0da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

