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Our Ref : AXA/MC/22-0311 
Statement of Loo Yoke Mooi 

Statement obtained from   : Loo Yoke Moi 

Sex                      : Female Date of Birth : 06/11/1972 Age : 49 

Address     : 473A Upper Serangoon Crescent #03-309 Singapore 531473 

Email     : May.biscotti@gmail.com 

Contact     : 83286557 NRIC / FIN No : S7289534C 

Nationality          : Singapore Citizen Occupation : Director 

Employer            : Biscotti Trading Pte Ltd 

Recorded By     : Naaz Mohd Date : 10/03/22 Time : 1505hrs 

Place of 
Interview     : Valley Point 

Language     : English Interpreted By :  

 

I hereby declare that the following statement is voluntarily made by me for insurance 
purpose.  

__________________________________________________________________________________________

I am the abovenamed person.  

I am the Director of Biscotti Trading Pte Ltd, which I had set up in the year 2013 with my 
husband. The company’s business deals with the sale of biscuits to supermarkets and 
minimarts, amongst others.  

The vehicle bearing registration no. SMF2318K, a Toyota Prius, was purchased under the 
company’s name and for my brother Loo Chun Yik to use in his role as a Sales Executive 
cum Director of the company. 

The vehicle was purchased on a 1st hand basis from Borneo Motors in October 2018 and it is 
under a hire purchase agreement with Hong Leong Bank. 

The servicing and maintenance of the vehicle would be carried out at Borneo Motors in 
Ubi, with the last servicing carried out on 6 December 2021. 

My brother has been employed with my company for about 6 years and his main role is to 
perform sales work for the company. 

My brother would normally report at the office in Tampines at 0830hrs and he would first 
help me to load as well as supervise loading of goods for delivery onto lorries until about 
1030hrs to 1100hrs. This would be followed by him heading to perform his sales work, with 
different areas travelled each day. I would know where he would head to as there are 
different designated areas of service each day. 

On Wednesday 2 March 2022, my brother had reported for work at about 0845hrs and he 
had helped with the loading supervision duties until about 1000hrs. He did not appear to be 
ill or unwell in any way when he was at the office, all the way until about 1000hrs to 1015hrs. 
He had thereafter left the office and to the best of my knowledge, he was due to service 
some customers in the Little India area until after lunch. This was to be followed by him 
delivering 2 sets of orders to customers in the west side at the Bukit Batok area. 

I did not receive any call from my brother between 1200hrs to 1500hrs that day and I was 
not any time informed that he had been involved in the accident at about 1200hrs. It was 
only at about 1550hrs that I had received a call from my brother and he had informed me 
that he had been involved in an accident involving a taxi along Circuit Road as well as 
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that the vehicle had almost hit a lamp post. My brother had also informed me that he had 
hit his head over the course of the accident and that he had felt like fainting. The police 
officers who had later attended to him had informed him that they could activate an 
ambulance for him but he had replied that he had wanted to rest and that he would seek 
medical treatment himself if needed. My brother was coherent when he had spoken to me 
and when I had asked him if he was injured, he had replied that he was fine. He had also 
stated that the vehicle had sustained serious damage and he had sent me some 
photographs of the damage. I do not know what my brother was doing at the Circuit Road 
at the time but I believe that he may have been visiting some customers in the Macpherson 
area. 

I had then contacted the insurance agent from Meta agency and he had advised me to 
contact Borneo Motors. My husband had later helped me to activate a tow truck for the 
vehicle and it was at about 1830hrs towed from the accident scene to Borneo Motors in 
Bukit Merah. My brother had left the scene after the arrival of the tow truck left the area 
and I do not know where he had gone thereafter. He did not call me that evening or night 
either. 

My brother had on the next day reported for work at about 0900hrs and he had appeared 
to be fine, although he had mentioned that he may have been tired due to lack of sleep. 
My husband had then assigned him to do some simple work such as checking stocks and 
loading, with him told to wait until we could inform him where to go to report the accident. 
He had subsequently left the office at about 1030hrs and he had headed to Borneo Motors 
in Pandan, where the vehicle had been moved to, himself by MRT. 

On the same day at about 1600hrs, my husband and me had picked my brother up from 
Borneo Motors in Pandan. He had appeared to be fine at the time and we had thereafter 
picked up his son from the student care at Serangoon, after which we had sent them 
home. We had dropped him and his son off at about 1800hrs, following which we had 
headed home. 

On the same day at about 1930hrs, I had received a call from my niece and she had 
mentioned that my brother was vomiting constantly due to gastric pain, as well as that an 
ambulance had been activated. I had then headed to my brother’s home and I had 
spoken to the paramedics who were attending to him. My brother was then seen to be 
seated on a chair and he had kept on vomiting into a pail. The paramedics had subjected 
him to an ECG and his his heartbeat was abnormal while his blood pressure was found to 
be very high. I had later escorted my brother to hospital and I had informed the doctor of 
him being involved in an accident on the day before. 

To the best of my knowledge, my brother does not have any known alcohol or drug 
consumption habit. He does not have any pre-existing illnesses and he also does not have 
any form of financial problems.    

I agree to extend my full cooperation to A-PAC Investigation Solutions Pte Ltd and AXA 
Insurance Pte Ltd in relation to their investigations into the accident, inclusive of providing 
any further documents or information that may be requested from me in time. 

I agree to inform A-PAC Investigation Solutions Pte Ltd and AXA Insurance Pte Ltd in the 
event that I hear any news from Traffic Police, in relation to the outcome of their 
investigations into the accident. 

I consent to allow AXA Insurance Pte Ltd towards resolving any received Third Party claim at 
best.  

That’s all.  

________________________________________________________________________________________ 
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The above statement consists of (3) pages has been read over and explained to me in 
English (language / dialect).  I accept the contents of this statement to be true and 
accurate to the best of my knowledge and belief, without any inducement, influence or 
violence against my will and that it was given of my free will and consent.  
 
      

Name : Loo Yoke Mooi    Signature of Recorder 
NRIC No. : S7289584C    

 


