naaz@a-pac.sg

From: loo chun yik <loochunyik@gmail.com>

Sent: Thursday, 28 April 2022 4:21 PM

To: naaz@a-pac.sg

Subject: Re: Accidents involving vehicle SMF2318K on 2 March 2022 - AXA/MC/22-0311
Hi Naaz,

Please refer to the bold font as replied.

1.

2.

3.

Were you feeling sick with gastric pain and vomiting for the 1 week before the accident on 2 March 2022?
No
Are you now able to remember the 1°* accident along the CTE exit to Jalan Kebun Limau at 1200hrs?
No

a. Ifyes, please advise us what had happened and where did you go after the 1% accident? Please also

confirm if you had called anyone to inform them of the 1% accident?

Are you able to remember what you did and where you went between the 1° accident and 2" accident?
No

a. Ifyes, please provide us with details of your activities and the locations that you had visited, as well as
where you were heading to when the 2™ accident had occurred.
Please confirm if you had suffered any head injury due to the 2" accident and if this had been informed to the
doctor at Changi General Hospital.
No

We had made a lot of statement before including this statement.

The case had been investigated since 2nd Mar till now. Our company had facing issue of transport for business purpose.
We hope that this will be the last statement and the result of the claim will be out as soon as possible.

Thanks a lot.

Regards,
Loo Chun Yik

On Wed, Apr 27, 2022 at 3:11 PM <naaz@a-pac.sg> wrote:

Dear Mr Loo,

We hope that this email finds you well.

We refer to our telephone conversation earlier on the subject matter.

As discussed, there are concerns over the input provided by your doctor from Changi General Hospital in his Medical
Report, with the applicable extracts as follows:



MEDICAL REPORT ON LOO CHUN YIK
S7586774C

Mr Loo Chun Yik is a 47 years old male with no significant past medical history. He was
admitted through Accident and Emergency Department, Changi General Hospital, on 3/3/22
with 1 week history of epigastric pain associated with vomiting and abdominal distension.

4. The patient did not suffer from head injury during admission from 3/3/22 to 7/3/22.

We would now be appreciative if you could answer the following questions:

1. Were you feeling sick with gastric pain and vomiting for the 1 week before the accident on 2 March 2022?
2. Are you now able to remember the 1% accident along the CTE exit to Jalan Kebun Limau at 1200hrs?
a. If yes, please advise us what had happened and where did you go after the 1 accident? Please also
confirm if you had called anyone to inform them of the 1 accident?
3. Are you able to remember what you did and where you went between the 1° accident and 2" accident?
a. If yes, please provide us with details of your activities and the locations that you had visited, as well as
where you were heading to when the 2™ accident had occurred.
4. Please confirm if you had suffered any head injury due to the 2" accident and if this had been informed to the
doctor at Changi General Hospital.

Please feel free to call the undersigned at 69043122 (office) or 92273122 (hp) in the event of any queries and/or
clarification required.

Thank you, take care and stay safe.
Kind Regards,

Naaz Mohd

Claims Investigation & Settlement
A-PAC Investigation Solutions Pte Ltd
28 Sin Ming Lane

#06 - 141 Midview City



Singapore 573972
M : +659227 3122

T : +656904 3122

E : naaz@a-pac.sg

W CIP 3556

Information contained in this email and any attachments may be privileged or confidential while intended for the exclusive use of the original recipient. If
you have received this communication in error, please inform the sender by return email and delete this message as well as any other records from your
system..

b% Go Green - stop pretending actions don't have consequences. Before printing this e-mail message, ask yourself whether you really need a hard copy.



