3/31/23, 5:09 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M040JU

CS3/ASM22004329/Dqp3e2-1
&

7 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 May 2022 9:09:31 AM

6 December 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNAG64167
Vehicle
Registration #

Make TPVD Toyota

Model Sienta

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294838
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3/31/23, 5:09 PM VendorEngage

Services Desktop survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional In receipt of third party's survey report, please
Instructions conduct desktop survey to comment on cost of
repai... (expand)

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
R ) ) Surveyor/ LKK AUTO CONSULTANTS 31 March
B HSB-LKKInvoice-AC2302008.pdf.pdf Invoice
Assessor expense PTE LTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294838
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450394?token=5bb69e4f-c093-4abc-aa71-5e480c4a3fcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/31/23, 5:09 PM

NAME

B LKKLetter-SNA 6416Z.pdf.pdf

B LKKAdjustment.pdf.pdf

B Survey report.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B S5J042259000C-SH9016D.pdf.pdf

B AXA Immediate Advice - SNA64167

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Survey Report

Survey Report

Photos

Photos

Accident
statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS

DATE UPLOADED

31 March
2023

31 March
2023

6 December
2022

31 May 2022

31 May 2022

31 May 2022

12 May 2022

12 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294838
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450393?token=92ee05ce-4e40-4cc9-946f-5b13749e7eb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450392?token=45979c11-105b-443b-99e6-9877526add4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3317466?token=d98e3d58-6175-477e-a5c6-9d6a620b416f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989330?token=506e3697-2b93-4b6c-a0b6-b0c80df9635c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989328?token=22295eae-e001-49d7-ad99-9fa2dcc21f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2989329?token=ea5cf4dc-b7ad-4a4e-9cb9-9d3eb654f43a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2949280?token=e14e34de-e096-4a86-bd6e-63776a81e1b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2951043?token=e40a2376-79d0-4bea-a29b-24550a371bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2951043?token=e40a2376-79d0-4bea-a29b-24550a371bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/31/23, 5:09 PM
NAME

(PRS).pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B Police report of SNA6416Z.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Solicitor/
Advocate

GIA Report

Police Report

AUTHOR

PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE UPLOADED

10 May 2022

10 May 2022

10 May 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=294838
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2951043?token=e40a2376-79d0-4bea-a29b-24550a371bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2951043?token=e40a2376-79d0-4bea-a29b-24550a371bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2944119?token=6f964949-e38d-4ad0-872d-ec1e503c6826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2944123?token=5586cb90-b266-40af-8719-3a04aa60bc12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2944115?token=18726a7f-6b1f-4d50-bc69-5620c8b2c234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

