12/16/22, 12:46 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M04G4l

CS3/ASM22012342/Rwp3e2
4

6 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2022 4:14:50 PM

9 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBT6693G
Vehicle
Registration #

Make TPVD Yamaha

Model Xmax

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=295419&tab=invoices
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12/16/22, 12:46 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2207711(Amended)FBT 6693G.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Surveyor/

Email Sent Assessor
expense

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

16 December

2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=295419&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333707?token=c551731d-3a98-44bc-b4f1-49cf8cd2c7d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/16/22, 12:46 PM

NAME

B LKKPreRepairlnspection(Amended)-FBT
6693G.pdf.pdf

B LKKPhoto(Amended)-FBT 6693G.pdf.pdf

B ASM-LKKInvoice-AC2207705.pdf.pdf

I ASM-LKKInvoice-AC2207705.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKLetter-SLR 3490L.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Email Sent

Email Sent

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Surveyor/
Assessor

expense

Surveyor/
Assessor
expense

Survey Report

Survey Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

16 December
2022

16 December
2022

16 December
2022

16 December
2022

16 December
2022

16 December
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=295419&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333705?token=9dac1fdd-29f5-4852-986f-f4990b74ab57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333704?token=19f76e66-15c5-457d-b609-5060b76a2090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333586?token=913cf903-bdb4-462e-adb9-0b852fabea88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333585?token=4b7e5ec1-e794-45cb-8a0b-e7bd2356d4fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333583?token=c4d04ed9-412c-447f-bda7-5b0ffa7116eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3333584?token=a79de81b-1e75-4957-89af-7074e5260825&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/16/22, 12:46 PM

NAME

B FBT 6693G PRELIMINARY ADVICE.pdf.pdf

B EMAIL FORM SOLICITOR LEE WEE
KA.msg.msg

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

I FBT6693G TP GIA.pdf.pdf

I SJ0G22C7000D-SHA8493H. pdf.pdf

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

Others

GIA Report

Accident
statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

14 December
2022

9 December
2022

8 December
2022

8 December
2022

7 December
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=295419&tab=invoices

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3330630?token=b76b682e-eaa5-4e87-90ce-a63cddd51f54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3323407?token=8538de66-7d5d-422f-8356-eb831d4bc391&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321389?token=f1761f69-cf3c-4f9c-b8e6-f99d1d198edf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321388?token=bacc39e1-84d8-42c0-98f4-e7c0c2ec26d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3320257?token=ae3134f8-dc1c-4234-b3f5-8ff24476e720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

