12/13/22, 4:02 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO4FWX

CS3/ASM22012339/Rqp3m4
&

2 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Dec 2022 10:54:38 AM

8 December 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBN695Y
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295329&tab=invoices

Renee Sia =

1/4



12/13/22, 4:02 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2207673.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/
Email Sent
Assessor expense

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295329&tab=invoices

DATE UPLOADED

13 December
2022

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3328019?token=e071dcf6-a3b7-4cbb-af32-9f59da871886&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/22, 4:02 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBN695Y
(PRS).pdf.pdf

I TP GIA REPORT - FBN695Y.pdf.pdf

B surveyor appointed.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B co-elgal.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Others

GIA Report

Solicitor /
Advocate

Policy Holders /
Insured

Solicitor /
Advocate

Solicitor/

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOW Garnet

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295329&tab=invoices

DATE UPLOADED

13 December
2022

13 December
2022

12 December
2022

8 December
2022

8 December
2022

8 December
2022

8 December
2022

8 December
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3328018?token=79be7eb8-b683-42c9-8e01-e51443f4f570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3328017?token=088cda41-327d-4b4a-861e-f7fd299ef1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326304?token=f3f089fd-ab15-4dc4-8b5b-e94eca79dea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3322055?token=d63cbca7-6c78-4e94-bd78-37391b3cd334&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321844?token=3577e23f-9b17-4612-aa29-56b490c9609b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321738?token=c3e81f7f-1eee-4bb3-8a22-ca9fedd6c9db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321737?token=f9e43c03-27ff-41d9-967e-2ca96c35cb51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321731?token=18af3aaf-6a9e-4f44-b924-2b771a84c756&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/22, 4:02 PM

NAME

B email tp reg. msg.msg

B email tp reg.pdf.pdf

I SJ0G22C3000F-SHC8048A.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage
SUBTYPE

Advocate

Solicitor /
Advocate

Solicitor/
Advocate

Accident
statement

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295329&tab=invoices

DATE UPLOADED

2022

8 December
2022

8 December
2022

5 December
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321730?token=cbda383e-d834-46cb-9aad-e3690dba3564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3321732?token=db6f2d70-a500-4f96-b3bc-41ddebac18e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314855?token=2e789a95-81a4-4d69-82a2-7fafd8e3ac08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

