2/15/23, 5:15 PM

Service Requests Messages

« Service Request Details

Claim S2M04G5Q

Reference CS3/ASM22012337/Dvp3e2
&

Loss Date 6 December 2022

Vendor Name  LKK AUTO CONSULTANTS
PTE LTD (TP)

Type of Loss  Third Party Vehicle Damage

Report Date 8 Dec 2022 10:20:44 AM

Request Date 8 December 2022

Due Date

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident ODYSSEY 2.4
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model ODYSSEY 2.4

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295325 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300847.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295325

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

15 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402888?token=b232c8c7-9e3b-4035-b240-0fce0ece2b3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNB 1879Z ia prs.pdf.pdf

B LOD.pdf.pdf

& SJ0G22C7000J-01-

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Third Party

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295325

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

STACEY Ng Pei Sze 2

DATE UPLOADED

15 February
2023

15 February
2023

15 February
2023

15 February
2023

15 February
2023

9 February
2023

7 February
2023

8 December
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402887?token=4a036db3-7b3c-401c-821e-e80a71ccfc44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402886?token=75c71bf4-1bbb-455c-9e4d-0d5e003987be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402885?token=242c66d4-7cb1-4d83-9393-0efad6d33fcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402884?token=fe587863-d543-4338-b960-4c5b956bbab0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402883?token=aa30b157-1e06-4847-b430-8b1164795629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396199?token=8bb9a353-00f9-46fe-9b37-59bf06c4fb46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393433?token=3b67761b-62b7-4e61-b7c7-0b343bdf868a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321145?token=6d18a214-e945-4872-9b0c-b23738273434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321145?token=6d18a214-e945-4872-9b0c-b23738273434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

SH7874G.pdf.pdf

B SH7874G INSD GIA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SNB1879Z TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295325

TYPE

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

Others

GIA Report

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE UPLOADED

2022

8 December
2022

8 December
2022

8 December
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321145?token=6d18a214-e945-4872-9b0c-b23738273434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321145?token=6d18a214-e945-4872-9b0c-b23738273434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321813?token=201e077c-30b9-4386-acc1-49b9f41dee60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321814?token=4f450636-105c-42e3-9091-4d2905c565fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321815?token=a86791df-efb0-44ef-8b82-30d895a2314d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

