«

5/15/23, 3:15 PM

Service Request Details

Claim
S2M04G2Q

Reference

CC4/ASM22012332/Apa3q2 &

Loss Date
5 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Dec 2022 9:53:19 AM

Request Date
9 December 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431
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5/15/23, 3:15 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLU8133M

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431 217
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NAME

TYPE

SUBTYPE

AUTHOR
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VendorEngage

LI
Other

do not reply

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

B HSB-LKKInvoicel - AC2302931.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319177?token=147e590f-4f60-45c4-a415-735aba756cf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489802?token=1dbdb67c-3a06-48aa-a28b-32ec20da50b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489801?token=3e1daafb-95a4-42f0-9e4f-4af6f99632ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489600?token=e483aba3-63cf-4bad-80dd-9b4139079a6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489599?token=ec8d3035-3aa4-46ed-ab28-5bba711c79aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489598?token=f37c936e-4fb3-4b90-9e9f-059f4ec4bc0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

15 May 2023

I TP-MANDATE IA 12042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489597?token=4de3689a-3fa4-40f5-a2da-be12757afa75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489596?token=097a0d7a-94f9-4fa8-89b7-85324ecf6ed8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489595?token=08bba93f-a3ec-48eb-a5fc-95c8b8029d33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460791?token=e90e122e-a7c0-4ddc-88c5-5ef578a5faef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460789?token=bc10681e-38c8-4a57-aaa5-d25276ad3df6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B TOWING RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B GIA REPORT SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

B LKK Survey Photo.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 April 2023

B sLuUs133U ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
12 April 2023

I SLU8133U VIDEO.mp4

Evidence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460787?token=6c007af9-cb32-4b5d-8906-26ad5e2f6446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460790?token=42ac4830-c0c6-4ac4-9088-98f1ddb3a12b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460788?token=97f733c2-e656-4fdc-a3c3-7515fc0a8bf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460786?token=8339b418-77c1-47a2-9007-555a5f484f57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460785?token=0535ff78-7949-4cf3-b8dc-567d24d49928&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433608?token=925a1589-1a4c-461e-bff9-59a91e6245e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 March 2023

I SDU1833U TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

9 December 2022

I SURVEYOR APPOINTED.pdf.pdf
Letters and Correspondence
Workshop

TEO Kitty

9 December 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B EMAIL FROM WS.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 December 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295431
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3322889?token=0572f303-3e3c-4307-a21d-88c60f2ffdc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3322879?token=3250c513-832e-4d6b-bee5-fe96f0f6b4ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323679?token=694fbc4c-fc18-4e3d-bd0f-6439f9f22360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319383?token=87173a0c-2133-40ce-80ff-4e0265e5e137&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319250?token=956ee2c9-62c0-48a3-a666-9e684030d504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

7 December 2022

& TP PRS.pdf.pdf

Letters and Correspondence
Workshop

KUMAR Shailendra

7 December 2022

I SHC616M INSD GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

7 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319252?token=4fce86b8-fa2b-4be7-8dda-2bc1050fd95a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319251?token=b2c5aad3-449d-4eb2-b777-ae704c0e40b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3319113?token=0958ad8f-802c-4641-99d1-906fb9960f8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

