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« Service Request Details

Claim
S2M04G6R

Reference

CC4/ASM22012331/Tpa3q2 &

Loss Date
7 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
8 Dec 2022 2:43:20 PM

Request Date
13 April 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
PC9341B

Make
TPVD Toyota

Model

Hiace

Service Address

Primary Contact/Insured

CHAN HO YUN RONNIE

BLK 323, JURONG EAST ST 31, #04-210, 600323, Singapore

96938754

RONNIE.CHAN@CHRIS-MARINE.COM.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

WS : Green Forest Automobile

Messages3 Invoices
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes
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Forms / Claim Documents
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B HSB-LKKInvoicel - AC2304300.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535365?token=761e9249-563d-4dbc-9a9f-fab6e3e1f269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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12 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

I TP - MANDATE IA 19042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKK SURVEY PHOTOS & RESURVEY PHOTOS ( DISMANTLED
)_compressed.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B PC9341B_TP ESTIMATE_MAKRED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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I LOD - PC9341B.msg.msg
Letters and Correspondence
Third Party

LOW Garnet

10 April 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
17 March 2023

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

17 March 2023

B O! GIA REPORT - SIN5600T.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

9 December 2022

I O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

B GIA INSD.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457276?token=567239b9-5716-4f9f-814d-70f35568c536&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434683?token=28894de3-990a-4824-a282-cfd4177c7b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435240?token=7e990eb7-fb77-4f39-89db-f47125574edf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323035?token=5e037f4c-ddb5-4ce4-a9aa-88018c48174a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323664?token=359a6676-f33e-419b-abfc-8c27467c9e94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323416?token=fba1c2da-5d71-400c-978e-f60eb35bf2bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VISHNU BATHAM Shekhar

9 December 2022

B EMAIL FROM WS INCLUIDNG TP GIA.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

8 December 2022
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