3/29/23, 5:10 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2MO04FWO

CS3/ASM22012308/Tvp3e2
&

2 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Dec 2022 10:24:05 AM

8 December 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295317

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBQ5000D
Vehicle
Registration #

Make TPVD YAMAHA

Model NMAX

Service Address

Primary Contact

1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2301942.pdf.pdf

VendorEngage
SOH SANDY ANNE (SU SANDY ANNE
Singapore
91804947

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/
Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295317

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

29 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447397?token=b4f0d45e-daee-4c23-a52c-fb3c97acc96d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 5:10 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B FBQ 5000D ia prs.pdf.pdf

B FW TP LAWYER TO LKK_TO FINALISE
COR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Investigator /
Adjustor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295317

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LOH Cynthia

DATE UPLOADED

29 March
2023

29 March
2023

29 March
2023

29 March
2023

24 March
2023

3 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447803?token=377ffeb5-b8a0-473a-b134-6f2e655353c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447396?token=96ffaf3a-d4cd-4566-bee5-beadd7610421&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447395?token=75e3e805-f758-4f02-916a-9abeff409f07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447394?token=5d0af8a4-3622-4a7b-91a0-b87a533e56d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442657?token=89f13e43-2224-40ce-9872-b5015ea0f29f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354190?token=d4e08856-2c88-4b06-bab3-d28e3446cd16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 5:10 PM

NAME

I EMAIL FORM SINGH & CO.msg.msg

B EMAIL FROM LKK.msg.msg

B REPLY FROM TP - LKK
APPOINTED.msg.msg

B TP PRI FROM SOLICITOR.pdf.pdf

I FBQ5000D tp gia.pdf.pdf

B 5J0G22C20015-SH8044D. pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

Solicitor /
Advocate

Solicitor /
Advocate

GIA Report

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=295317

AUTHOR
NIKAM Santosh

Pandurang

KUMAR Shailendra

KALE Nagesh

KALE Nagesh

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE UPLOADED

3 January
2023

27 December
2022

8 December
2022

8 December
2022

6 December
2022

5 December
2022

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353393?token=af605e94-e67b-473a-b7ee-5515fa7af48e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3345776?token=833e0324-3c49-44c7-9c0d-59aeabfd16d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321769?token=0ca5dedb-1380-46f4-b0a0-2ad79c098601&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3321749?token=fe58576b-3821-49c4-bf0c-5236cb8322fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3317656?token=6020d77f-1455-49b7-b440-66f5572e4d40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3314817?token=f482816f-eae9-4385-9bcf-323e55289b3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

